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New feature will be brought to the Hang Seng Mandatory Provident Fund —

SuperTrust Plus (the ‘Scheme’)

18 June 2021

With effect from 21 June 2021, there will be an additional option available for MPF scheme
participants to withdraw their MPF Benefits, AVC Benefits and TVC Benefits on their 65th birthday
or on early retirement on or after reaching age 60, so that, they can create a long-term and steady

monthly income for better retirement planning.

At eligible MPF scheme participants’ decision, they can apply the monthly regular withdrawal by
submitting a valid HAPR ‘Claim Form for Payment of MPF Accrued Benefits (Benefits) on Grounds
of Attaining the Retirement Age of 65 or Early Retirement [FORM MPF(S) — W(R)]’ together with
the appropriate supporting documents to the Administrator of the Scheme, The Hongkong and
Shanghai Banking Corporation Limited, one time to receive the monthly regular withdrawal
amount from the selected MPF account(s) under the Scheme as specified on the HAPR until the
selected MPF account(s) is terminated or such regular withdrawal instruction is amended or
cancelled. MPF scheme patrticipants can opt-in the preferable method of payment by deposit
directly or cheque. The regular withdrawal instruction(s) can be amended or cancelled at any time
at MPF scheme participants’ decision by submitting a valid HARW ‘Change of Regular Withdrawal

Instruction Form’.
The above mentioned forms will be available at Hang Seng MPF website at www.hangseng.com/empf
or designated branches or MPF scheme participants may request copies of them by contacting

the Hang Seng MPF Service Hotline +852 2213 2213.

To learn more about this new feature, please refer to the Frequently Asked Questions.



https://www.hangseng.com/cms/cbd/eMPF/withdrawalfaq_e.pdf
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