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Authorization Consent Process
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What is the Token Consent process?

• It allows you to authorize Hang Seng Bank to submit your MPF contribution data 
through Hang Seng Business e-Banking.

• It ensures that only properly authorized personnel in your company can handle 
MPF-related operations.

• You always retain control — you can view or withdraw your consent at any time.



Page 3  

How to start the Token Consent Process

• Begin the authorization process through the relevant link provided in Hang Seng 
Business e-Banking.

• The system will automatically redirect you to the eMPF Platform’s Consent Portal.

• Log in using your employer account.
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Review and Approve the Token Consent

• You will see a pending consent request, which displays the vendor’s name and 
identification details.

• Please verify that the information is correct.

• A single approval can cover multiple payroll groups under the same scheme.

• Submit the consent.
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After Completing the Token Consent

• Once the authorization is completed, you can submit MPF contributions to the eMPF 
Platform through Hang Seng Business e-Banking.

• The consent is valid for 90 days and must be renewed upon expiry.

• If needed, you may revoke the consent at any time on the eMPF Platform.
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Employer Token Consent Process

Hang Seng Business e-Banking
（ Initiate the Token Consent process ）

Go to the redirect link (provided by Hang Seng Bank)）

eMPF Platform’s Consent Portal.

Confirm the Consent details (verify information in Hang 
Seng Bank and approve)

Consent completed (valid for 90 days and can be revoked 
at any time)

Return to Hang Seng Business e-Banking to submit MPF 
contributions
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