Supplementary Notes 1

Key Changes for Hang Seng Mandatory Provident Fund -
SuperTrust Plus (the “SuperTrust Plus”)
after onboarding to the eMPF Platform

With effect from 29 January 2026, the SuperTrust Plus will be onboarded to the eMPF Platform, and the
administration of the SuperTrust Plus will be transitioned from HSBC Provident Fund Trustee (Hong Kong)
Limited and/or its administrator (collectively the “HSBC"”) to the eMPF Platform Company Limited. Hence,
members and employers should submit their scheme administration service instructions including but not
limited to those relating to enrolment, contribution, personal details change, change of investment instructions,
transfer/withdrawal of MPF benefits etc. to the eMPF Platform directly.

With this transition to the eMPF Platform and to ensure a seamless process for you, we wish to inform you
about and help you navigate the key changes to your MPF account management after onboarding to the eMPF
Platform. Please refer to the updates below for details.

Updates relating to MPF members
(including Employee Members, Self-employed Persons, Tax Deductible Voluntary Contributions

Account Holders, Flexi-contribution Account Holders, Personal Account Holders, Deferred

Members)

1 Investment options

1.1 Investing in Default Existing accrued benefits and new contributions as well as accrued benefits
Investment Strategy transferred from another registered scheme(s) can be invested in DIS and/or
("DIS™) in Constituent Funds other than DIS.

In addition, existing accrued benefits can be invested in DIS while the new
contributions and accrued benefits transferred from another registered
scheme(s) can be invested in Constituent Funds other than DIS or vice versa.

1.2 Investment instructions | Investment instructions can be provided at sub-account level, namely,

applicable to mandatory or voluntary contributions separately, as well as
employer and member portions of contributions.

2 Claim and withdrawal

2.1 Withdrawal condition of |Employers can provide consent for member’s voluntary contributions
voluntary contributions |withdrawal at class level. Employee members under class level with

employer consent can withdraw accrued benefits attributable to the
voluntary contributions of member covering the employee’s voluntary
contributions and member’s ORSO transfers (if applicable).

2.2 |Withdrawal request on Employee members can submit request to withdraw (subject to employer
voluntary contributions |consent if required) accrued benefits attributable to the voluntary

contributions of member at account level, covering the member’s voluntary
contributions and member’'s ORSO transfers (if applicable) instead of
withdrawing from their sub-account level.

2.3 |Withdrawal on the Employee members can submit requests to withdraw accrued benefits
ground of attaining the |attributable to the mandatory contributions of employer and member as well
retirement age of 65 as (subject to employer consent if required) the voluntary contributions of

member on the ground of attaining the retirement age of 65 when still
employed every time instead of one-off regular withdrawal instruction.
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Withdrawal rules

Members can submit requests to withdraw MPF benefits, voluntary
contributions benefits and Tax Deductible Voluntary Contributions benefits
where applicable:

e |n one lump sum
e (Applicable to voluntary contributions benefits) Partial withdrawal in amount
with minimum amount applied or in percentage with positive integer

e (Not applicable to employee members and flexi-contribution account
holders) At members’ 65th birthday or on early retirement, regular
withdrawal in specific amount on an annual, quarterly and monthly basis

Self-Employed Persons

(“SEPs"”) — direct debit authorisation

3.1 Direct debit authorisation | The eMPF Platform will support a single direct debit authorisation date, while
deduction for the exact date of the month is determined by the eMPF Platform Company.
Self-Employed Persons
("SEPs")

Hang Seng member account number after onboarding to the eMPF Platform
4.1 Hang Seng member After onboarding to the eMPF Platform, all member accounts will be

account number

assigned with member account number under the eMPF Platform. Members
should use this member account number to provide instructions to the eMPF
Platform. If you do not know your member account number, you could check
with the eMPF Platform for more information. In such cases, you may quote
member account number for the SuperTrust Plus to communicate with the
eMPF Platform.

Member account numbers for the SuperTrust Plus shall be quoted in the
following pattern:

Current Employer/Scheme ID — last 8 digits of the current membership
number under the SuperTrust Plus (please remove the first number ‘3" from
the membership number)

E.g.

The current
SuperTrust Plus
Employer/Scheme ID

39999981

Member account
number for the
SuperTrust Plus

39999981-12345678

The current
SuperTrust Plus
membership number

312345678

1

Updates relating to participating MPF employer customers

Contribution

1.1

Direct debit authorisation
deduction (“DDA") for
contribution (submission
through remittance
statement (“RS"))

After the employers have successfully submitted their Remittance Statements
on the eMPF Platform online portal, the employers’ bank accounts will be
debited after the contribution is processed.

If employers submit their Remittance Statements through paper form, the
employer’s bank accounts will be debited on the next business day after the
paper Remittance Statements form have been processed by the eMPF
Platform.

Employers are reminded to reserve sufficient funds in their bank accounts for
contribution when they submit their Remittance Statements to the eMPF
Platform for processing.

1.2

Contribution after
member account
termination

Contribution made after the account termination (e.g. ceased employment)
will be invested according to the investment mandate of the terminated
account; after that the contribution benefits will be processed following the
benefits settlement instruction of the terminated account.




1.3 MPF contribution MPF contribution overpayment can either be refunded or used to offset
overpayment refund contributions.
request

Employers can submit requests to the eMPF Platform to refund or to offset
future contributions when overpayment occurred.

1.4 Electronic contribution For contribution submission, employers could (1) input relevant contribution
submission methods data and submit their Remittance Statements through the eMPF Platform
and notice online portal, or (2) submit a contribution data file in compatible format

through the eMPF Platform online portal. The technical and file specifications
of the contribution can be obtained on the eMPF website. Employers may
access the eMPF Platform online portal to review the processing status of
their Remittance Statements.

1.5 Voluntary contribution Voluntary contribution rules set under the SuperTrust Plus will be aligned to
rule the rules set by the eMPF Platform after eMPF onboarding. It's important for

the employers to ensure the calculations of the contribution amount are
correct and payments have been fully paid.

1.6 Basic salary Employers should provide the members’ basic salary to the eMPF Platform if
the members’ voluntary contribution is calculated based on the members’
basic salary.

Investment options

2.1 Investment options for | Employers can choose between three options for the handling of unvested
employer’s reserve benefits in their reserve accounts:
account (“forfeiture
account” under the (a) refund;
eMPF Platform) (b) keep in cash; or

(c) keep in cash and distribute to eligible employee members.

Employers may request to change the selected option by submitting the

relevant forms to the eMPF Platform.

Any unvested benefits incurred after onboarding to the eMPF Platform will be

kept in cash if the eMPF Platform does not receive instructions from

employers in respect of the three options above.

Employers with reserve account balance under the SuperTrust Plus prior the

onboarding to the eMPF Platform, shall be held in the same manner as in

the SuperTrust Plus under the forfeiture account of the eMPF Platform.
Member termination

3.1 Refund of contribution for| The eMPF Platform will refund relevant contribution to the employers in the
members terminated circumstances that the employment of member is terminated within 60 days
within permitted period |(i.e. permitted period).

3.2 |Withdrawal of voluntary |Withdrawal conditions will follow the standard set by the eMPF Platform
contribution under where employer consent will be provided at class level.
employment

3.3 |Long service payment/ |Long service payment/severance payment will be offset from employer

severance payment
offset

vested voluntary contributions and followed by employer mandatory
contributions by default at the eMPF Platform. Employers will be able to
amend such offsetting sequence.




Administration standardisation

(All the scheme administration service and processes supported by the eMPF Platform will be
standardised)

Service pledges

The eMPF Platform service pledges of the key MPF scheme administration
processes of the eMPF Platform are available on the eMPF website for
reference.

Request submission

The eMPF Platform’s standardised administration instruction submission
channels and methods will replace all the existing channels and methods
provided by the HSBC unless otherwise specified. Employers and members
should submit their instructions on the eMPF Platform via the eMPF web-
site, eMPF Mobile App and eMPF Service Centres or via the digital service
provided by Hang Seng Bank Limited (the “Bank”).

Request notification

The eMPF Platform’s standardised request notification will replace all the
existing notifications provided by the HSBC, including verbal reminder(s) and
email acknowledgement(s), etc.

Record update

The eMPF Platform will synchronise employer and member account records
across from records existing in different schemes (if any) after the
onboarding to the eMPF Platform. Those records will override MPF records in
the HSBC.

Reminder

(Related acti

ties before onboarding to the eMPF Platform)

1 Employer
1.1 Contribution Employers are reminded to reserve sufficient funds in your bank accounts for
contribution when you submit your remittance statements to the HSBC.
1.2 Key information of Please ensure the key data in the SuperTrust Plus record is correct.
employee personal
particular and employer's | Key data include:
contact details
For each employee member:
e |dentity number e.g. HKID card number passport number etc.
e Exact surname and given name as appeared on the member’s identity
document, e.g. HKID card
e Date of birth
e Date of employment
® Previous date of employment e.g. for the employee transfer within employer
group, the date of employment of employee in the first employer entity in
the employer group companies
e exact staff ID
For employer’'s contact details in MPF scheme:
e (Contact person name (surname and given name)
e Correspondence address
¢ Information of contact person of scheme and each of the payroll group
= surname and given name of contact person
= email address and/or mobile number of the contact person
1.3 Registration to eMPF If employers have changed the company names after 19 July 2025 and
Platform updated record in the SuperTrust Plus, they shall follow full registration flow
and provide the relevant company information when they register for the
eMPF Platform instead of the eMPF activation codes.
2 Member
2.1 Member record Members should ensure that member names provided to the relevant

trustee(s) are the same as the information on their identification documents,
e.g. HKID card or passport, etc.




Supplementary Notes 2

MPF digital services provided by
Hang Seng Bank Limited (the “Bank"”)

after onboarding to the eMPF Platform

The Bank will continue to provide one-stop digital services to support our members and employers after Hang
Seng Mandatory Provident Fund — SuperTrust Plus (the “SuperTrust Plus”) is onboarded to the eMPF Platform.
However, some digital services and e-instruction submissions will be centralised to the eMPF Platform after the
onboarding. Please refer to the table below for the key changes on the digital services and other Hang Seng
MPF services provided by the Bank after the SuperTrust Plus onboarding to the eMPF Platform.

Updates relating to MPF members
(including Employee Members, Self-employed Persons, Tax Deductible Voluntary Contributions

Account Holders, Flexi-contribution Account Holders, Personal Account Holders, Deferred

Members)

Services available on digital channels

Hang Seng Hang Seng Intera?ctlve
Personal Personal Voice
Digital services/features . e-Banking Response ATM
Banking
mobile a (Desktop System
PP version) (IVRS)
Enquiry
functions Enquiry
(account functions
balance & fund (account
Account summary (e.g. Balance) Yes Yes bglance, unit balange &. last
price and last | contribution)
contribution) will not be
will not be provided upon
provided upon onboarding
onboarding
Account details
(Returns, asset distribution/portfolio) Yes Yes N/A N/A
Top performing funds &
fund performance line chart ves ves N/A N/A
Fund performance comparison N/A Yes N/A N/A
con e | oo | ot rovie
Change of investment instructions upon N/A
the eMPF the eMPF onboardin
Platform) Platform) 9
Contribution & transaction history Yes Yes N/A N/A
Projection on MPF benefits N/A Yes N/A N/A
Not provided Not provided
. (Centralised to | (Centralised to
*
Update contact details for MPF the eMPE the eMPE N/A N/A
Platform) Platform)
MPF Member Benefit e-Statement (,(\Il;)rtwtfzzlci)s\,/gjje?o
(registration/termination & review** MPF N/A the sMPF N/A N/A
Member Benefit e-Statement)
Platform)




Hang Seng Hang Seng Interz?ctlve
Personal Personal Voice
Digital services/features . e-Banking Response ATM
Banking
mobile a (Desktop System
PP version) (IVRS)
Personal account consolidation (ePA)*** Yes N/A N/A N/A
Speak with Hang Seng MPF customer
service representative for product/ N/A N/A Yes N/A
marketing related enquiries

*  Customers can still change personal particulars relating to Hang Seng banking account(s) customers own via the Hang Seng Personal
Banking mobile app or Hang Seng Personal e-Banking (Desktop version) after the SuperTrust Plus is onboarded to the eMPF Platform.

**  MPF e-Statement/e-Advice including eMPF Communication Pack issued by HSBC Provident Fund Trustee (Hong Kong) Limited and/or
its administrator/the Bank will be available at Hang Seng Personal e-Banking (Desktop version) for 25 months from the posted date.

*** The instruction will be sent to the eMPF Platform for their processing by the Bank. The processing timeline shall be counted from the
date eMPF Platform having received the instruction form.

Employers can continue to prepare and submit their Remittance Statements through Hang Seng Business
e-Banking after the SuperTrust Plus onboarded to the eMPF Platform, provided that authorisations have been
provided by the employers via the eMPF Platform to appoint the Bank to submit their Remittance Statements
to the eMPF Platform on their behalves. The services below will be available for supporting contribution
submissions after the SuperTrust Plus is onboarded to the eMPF Platform:

Updates relating to participating MPF employer customers

Services available on digital channels

Digital services/features Hang Seng Business e-Banking

Prepare remittance statements Yes

Add/Terminate employee (in remittance statement preparation) Yes

Review and submit remittance statements Yes

View submitted remittance statements Yes

Account management/authorisation Yes

Gateway (file upload function for remittance statements) . Not provided
(Centralised to the eMPF Platform)

MPF Inbox (fund purchase confirmation and payment proof Not provided upon onboarding to

for LSP/SP (on request only)) the eMPF Platform

The remittance statement will be sent to the eMPF Platform for their processing by the Bank. The processing timeline shall be counted

from the time eMPF Platform having received the submission instruction.
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