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http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/report-verification.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/about-this-report.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/business.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/business.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/business.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/business.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/business.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/business.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/people.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=58
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/suppliers.pdf
https://www.hangseng.com/cms/fin/file/statement/ar_2018_full_zh.pdf#page=106
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=26
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=20
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
https://www.hangseng.com/zh-hk/home/
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/index.html
https://www.hangseng.com/zh-hk/about-us/corporate-sustainability/corporate-sustainability-report-feedback/ 
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http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/corporate-governance.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/customers.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/suppliers.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/people.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/environment.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/community.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=26
https://www.hangseng.com/cms/fin/file/statement/ar_2018_full_zh.pdf#page=106
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=22
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=7
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=7
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=7
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/customers.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/suppliers.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/people.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/environment.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/environment.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/community.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=8
https://www.hangseng.com/cms/fin/file/statement/ar_2018_full_zh.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/about-this-report.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=10
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=10
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/about-this-report.pdf
https://www.hangseng.com/zh-hk/home/
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/index.html
https://www.hangseng.com/zh-hk/about-us/corporate-sustainability/corporate-sustainability-report-feedback/ 
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http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/about-this-report.pdf
https://www.hangseng.com/zh-hk/about-us/corporate-sustainability/corporate-sustainability-report-feedback/
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/about-this-report.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/about-this-report.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/report-verification.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/performance.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=16
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=18
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/people.pdf
https://www.hangseng.com/cms/fin/file/statement/ar_2018_full_zh.pdf#page=110
https://www.hangseng.com/cms/fin/file/statement/ar_2018_full_zh.pdf#page=130
https://www.hangseng.com/cms/fin/file/statement/ar_2018_full_zh.pdf#page=130
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=48
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/suppliers.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=46
https://www.hangseng.com/zh-hk/home/
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/index.html
https://www.hangseng.com/zh-hk/about-us/corporate-sustainability/corporate-sustainability-report-feedback/ 
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http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=26
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=26
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/corporate-governance.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/suppliers.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/environment.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=65
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/corporate-governance.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/suppliers.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/environment.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=66
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=66
https://www.hangseng.com/zh-hk/home/
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/index.html
https://www.hangseng.com/zh-hk/about-us/corporate-sustainability/corporate-sustainability-report-feedback/ 
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http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/corporate-governance.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/suppliers.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/environment.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=66
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/corporate-governance.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/suppliers.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/environment.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=65
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=65
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=65
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=65
https://www.hangseng.com/zh-hk/home/
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/index.html
https://www.hangseng.com/zh-hk/about-us/corporate-sustainability/corporate-sustainability-report-feedback/ 
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http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/corporate-governance.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/suppliers.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/environment.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=67
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=62
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/people.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=60
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/people.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=53
https://www.hangseng.com/zh-hk/home/
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/index.html
https://www.hangseng.com/zh-hk/about-us/corporate-sustainability/corporate-sustainability-report-feedback/ 
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http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/people.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=56
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=45
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=56
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/people.pdf
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=50
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=49
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=50
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/corporate-governance.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/people.pdf
https://www.hangseng.com/cms/fin/file/statement/ar_2018_full_zh.pdf#page=107
https://www.hangseng.com/cms/fin/file/statement/ar_2018_full_zh.pdf#page=130
https://www.hangseng.com/cms/fin/file/statement/ar_2018_full_zh.pdf#page=130
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=22
https://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/full-report.pdf#page=58
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/ce-message.pdf
http://www.hangseng.com/cms/ccd/csr/corporate-sustainability-report-2018/tc/values.pdf
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