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Independent practitioner’s limited assurance report on the
sustainability information of Hang Seng Bank Limited and
its subsidiaries

To the board of directors of Hang Seng Bank Limited

Limited assurance conclusion

We have conducted a limited assurance engagement on the contribution towards HSBC Holding
ple’s (“HSBC”) total cumulative sustainable financing provided and facilitated towards HSBC'’s
USD750 billion — USD 1 trillion sustainable finance and investment ambition (the “Ambition”) as
at 31 December 2024 of Hang Seng Bank Limited (the “Bank”) and its subsidiaries (together the
“Group”) (the “Sustainability Information”) included in “Sustainable Finance and Investment” on
pages 20 and 21 of the Bank’s Environmental, Social and Governance Report for the year ended 31
December 2024 (the “2024 ESG Report” or the “Report”).

Based on the procedures we have performed and the evidence we have obtained, nothing has come
to our attention that causes us to believe that the Sustainability Information is not prepared, in all
material respects, in accordance with the criteria as detailed in Appendix 1 to this report (the
“Reporting Criteria”).

Basis for conclusion

We conducted our limited assurance engagement in accordance with Hong Kong Standard on
Assurance Engagements (HKSAE) 3000 (Revised), Assurance engagements other than audits or
reviews of historical financial information (“HKSAE 3000 (Revised)”), issued by the Hong Kong
Institute of Certified Public Accountants (the “HKICPA™).

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for
our conclusion. Our responsibilities under this standard are further described in the Practitioner’s
responsibilities section of our report.

Our independence and quality management

We have complied with the independence and other ethical requirements of the Code of Ethics for
Professional Accountants issued by the HKICPA, which is founded on fundamental principles of
integrity, objectivity, professional competence and due care, confidentiality and professional
behaviour.

Our firm applies Hong Kong Standard on Quality Management 1 issued by the HKICPA, which
requires the firm to design, implement and operate a system of quality management including
policies or procedures regarding compliance with ethical requirements, professional standards and
applicable legal and regulatory requirements.

PricewaterhouseCoopers, 22/F Prince’s Building, Central, Hong Kong SAR, China
T: +852 2289 8888, F: +852 2810 9888, www.pwchk.com
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Independent practitioner’s limited assurance report on the
sustainability information of Hang Seng Bank Limited and
its subsidiaries (continued)

Responsibilities for the Sustainability Information

Management of the Bank is responsible for:

o The preparation of the Sustainability Information in accordance with the Reporting
Criteria;

e Designing, implementing and maintaining such internal control as management
determines is necessary to enable the preparation of the Sustainability Information, in

accordance with the Reporting Criteria , that is free from material misstatement, whether
due to fraud or error; and

e The selection and application of appropriate sustainability reporting methods and making
assumptions and estimates that are reasonable in the circumstances.

The board of directors of the Bank is responsible for overseeing the Group’s sustainability reporting
process.

Inherent limitations in preparing the Sustainability Information

The absence of a significant body of established practice on which to draw to evaluate and measure
non-financial information allows for different, but acceptable, measures and measurement
techniques and can affect comparability between entities and over time. Non-financial information
is subject to more inherent limitations than financial information, given the characteristics of the
underlying subject matter and the methods used for measuring or evaluating it. The precision of
different measurement techniques may also vary.

It is generally acknowledged by stakeholders globally, including regulators, that there are
significant limitations in the availability and quality of sustainability related information from third
parties, resulting in reliance on proxy data. In addition, the basis for the reporting of the
Sustainability Information may differ between different reporting frameworks, including the
eligibility criteria for labelling sustainable financing transactions. As stated in the Reporting
Criteria, there is inherent subjectivity in the applicable industry standards of which the Reporting
Criteria has referenced. It is anticipated that the principles and methodologies used to measure
and report the Sustainability Information will develop over time and may be subject to change in
line with market practices and regulations, impacting comparability year-on-year.
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Independent practitioner’s limited assurance report on the
sustainability information of Hang Seng Bank Limited and
its subsidiaries (continued)

Practitioner’s responsibilities

Our responsibility is to plan and perform the assurance engagement to obtain limited assurance
about whether the Sustainability Information is free from material misstatement, whether due to
fraud or error, and to issue a limited assurance report that includes our conclusion. We report our
conclusion solely to you, as a body, in accordance with our agreed terms of engagement, and for no
other purpose. We do not assume responsibility towards or accept liability to any other person for
the contents of this report. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence decisions of users
taken on the basis of the Sustainability Information.

As part of a limited assurance engagement in accordance with HKSAE 3000 (Revised), we exercise
professional judgement and maintain professional scepticism throughout the engagement. We
also:

e Determine the suitability in the circumstances of the Group’s use of the Reporting Criteria
as the basis for the preparation of the Sustainability Information.

* Perform risk assessment procedures, including obtaining an understanding of internal
control relevant to the engagement, to identify where material misstatements are likely to
arise, whether due to fraud or error, but not for the purpose of providing a conclusion on
the effectiveness of the Group’s internal control.

e Design and perform procedures responsive to where material misstatements are likely to
arise in the Sustainability Information. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.
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Independent practitioner’s limited assurance report on the
sustainability information of Hang Seng Bank Limited and
its subsidiaries

Summary of the work performed

A limited assurance engagement involves performing procedures to obtain evidence about the
Sustainability Information. The procedures in a limited assurance engagement vary in nature and
timing from, and are less in extent than for, a reasonable assurance engagement. Consequently, the
level of assurance obtained in a limited assurance engagement is substantially lower than the
assurance that would have been obtained had a reasonable assurance engagement been performed.

The nature, timing and extent of procedures selected depend on professional judgement, including
the identification of where material misstatements are likely to arise in the Sustainability
Information, whether due to fraud or error.

In conducting our limited assurance engagement, we:

e Obtained an understanding of the Group’s reporting processes relevant to the preparation
of its Sustainability Information by:

o Making inquiries of the persons responsible for the Sustainability Information and
obtained an understanding of the Group’s systems, processes and controls relevant
to the preparation of the Sustainability Information. Our limited assurance
procedures did not include assessing the adequacy of control activities through
assessing the design or testing the operating effectiveness of controls;

* Evaluated whether all information identified by the process to identify the information
reported in the Sustainability Information is included in the Sustainability Information;

e Performed limited substantive testing, on a sample basis, on the data used to prepare the
Sustainability Information, including:

o Obtained the Reporting Criteria and assessed whether it is developed in
accordance with the applicable Sustainable Finance and Investment Data
Dictionary (the “Data Dictionary”) as set out by HSBC;

o Compared information on the underlying sustainable finance transactions to
relevant internal and external evidence and assessed whether its classification was
consistent with the Reporting Criteria on a sample basis;

o Inspected information received by the Group from counterparties of the
underlying sustainable finance transactions included as contribution to HSBC's
Ambition to determine whether the relevant key performance indicator(s) or
covenant(s) were met and therefore classified consistently in accordance with the
Reporting Criteria on a sample basis;

o Compared transaction records maintained in the Group’s record keeping systems
to data used to prepare the Sustainability Information on a sample basis;

o Compared exchange rates used to external sources; and

o Considered the disclosure and presentation of the Sustainability Information in
the 2024 ESG Report.
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Independent practitioner’s limited assurance report on the
sustainability information of Hang Seng Bank Limited and
its subsidiaries (continued)

Other matter

The comparative sustainability information with respect to the periods earlier than 2021 or any
other elements included in the 2024 ESG Report was not subject to an assurance engagement. Our
conclusion is not modified in respect of this matter.

Restriction on distribution and use

Our report has been prepared solely for the board of directors of the Bank for the 2024 ESG Report
disclosure purpose. The Sustainability Information therefore may not be suitable, and is not to be
used, for any other purpose or to be distributed to any other parties.

I(\u.; comsetenlos MLL‘:“W

PricewaterhouseCoopers
Certified Public Accountants

Hong Kong, 11 March 2025
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Appendix 1

The Reporting Criteria for the preparation of the Sustainability Information which is set out below,
should be read in conjunction with the HSBC’s Data Dictionary as mentioned in the Bank’s 2024

ESG report.
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Reporting Criteria

Green Loans!

Loans aligned to the Green Loan Principles (‘GLP’) of the Loan Market
Association (‘LMA’), Asia Pacific Loan Market Association (‘APLMA”)
and the Loan Syndications and Trading Association (‘LSTA’),
including any type of loan instrument made available exclusively to
finance or re-finance, in whole or in part, new and/or existing eligible
green projects.

The major eligible green project categories are set out below.

e Green buildings meeting specific certification levels under the
internationally or locally recognised green building certification
programmes such as Leadership in Energy and Environmental
Design (LEED), Building Environmental Assessment Method Plus
(BEAM Plus) and ete

e Renewable energy (including production, transmission,
appliances and products)

e Clean transportation such as freight and passenger rail, public
transportation vehicles, waterway transportation and electric /
hybrid vehicles that meet pre-defined emission levels and/or are
powered by specific fuel sources (e.g. biofuel, hydrogen or
electricity)

Social Loans!

Loans aligned to the Social Loan Principles (‘SLP’) of the LMA,
APLMA and the LSTA, including any type of loan instrument made
available exclusively to finance or re-finance, in whole or in part, new
and/or existing eligible social projects.

The major eligible social project categories are set out below.
e Affordable housing as defined by local authorities

® Access to essential services (e.g. education)

Sustainability Linked
Loans!

Loans aligned with Sustainability Linked Loan Principles (‘SLLP’) of
the LMA, APLMA and the LSTA, including any type of loan, mortgage,
trade or supply chain instrument for which the financial and/or
structural characteristics of the instrument may vary depending on
whether the borrower achieves predefined sustainability performance
targets (‘SPTs’).

! The Group summarised the eligibility criteria to be classified as sustainable finance products based on the
Data Dictionary and its sustainable product finance papers.
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Reporting Criteria

SPTs should be ambitious and meaningful to the borrower’s business
and should be tied to a sustainability improvement in relation to a
predetermined performance target benchmark.

With respect to selection of the sustainability metrics and setting of
the SPTs, the obligation to determine that the chosen metric is
meaningful — meaning core to the borrower’s business — and the
related SPT(s) is ambitious — meaning a target that represents a true
reach for the borrower — will require significant borrower input since
it will have the best understanding of its own business activities.

The SPTs should be ambitious, and take into consideration the

following factors:

e represent a material improvement in the respective KPIs and be
beyond both a “business as usual” trajectory and regulatory
required targets;

e where possible be compared to a benchmark or an external
reference;

* be consistent with the borrower’s overall sustainability strategy;
and

* be determined on a predefined timeline, set before or concurrently
with origination of the loan.

Green Trade Finance!

Global Trade Solutions (‘GTS’) lending facilities aligned to the four
pillars of the GLP and made available exclusively to finance or re-
finance eligible green trade activities as evidenced by underlying
transaction documents, Refinancing in the same calendar year will be
excluded. Relevant GTS products include: (i) trade loans; (ii)
receivables finance; and (iii) import / export finance.

Other Green Qualified
Lending!

Lending for projects or activities where the use of proceeds meets
HSBC’s eligibility criteria as defined and approved by appropriate
business governance forums, with such activities in alignment with the
green projects recognised within the use of proceeds pillar of the GLP.
Such financing is not assessed against other pillars of the GLP as they
are not sought to be labelled or marketed as ‘green’. Facilities may
include any type of loan, mortgage, trade or supply chain instrument
made available exclusively to finance or re-finance in whole or in part,
new and/or existing eligible green projects or activities.

For the mortgaged residential property with a valid BEAM Plus Gold
or Platinum above rating issued by Hong Kong Green Building Council
(“HKGBC”) and additional customer incentive granted for the loan
will be classified as Green Mortgage.

! The Group summarised the eligibility criteria to be classified as sustainable finance products based on the
Data Dictionary and its sustainable product finance papers.
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Reporting Criteria

Other Social Qualified
Lending!

Lending for client projects, activities where the use of proceeds meets
HSBC’s eligibility criteria for delivering positive social impact as
defined and approved by appropriate business governance forums,
with such activities in alignment with the social projects recognised
within the use of proceeds pillar of the SLP. Such financing is not
assessed against other pillars of the SLP as they are not sought to be
labelled or marketed as ‘social’. Facilities may include any type of loan,
mortgage, trade or supply chain instrument made available exclusively
to finance or re-finance in whole or in part, new and/or existing
eligible social projects or activities.

Sustainable Trade
Instrument!

GTS contingent liability facilities aligned to HSBC's internal
sustainable trade instrument principles which are based on the GLP
and reference the United Nations Sustainable Development Goals.

Timing of when a
sustainable finance
transaction is
recognised as a
contribution to the
“Ambition”

Sustainable finance and investment transactions are reported in the
year when the categorisation and labelling are approved by our
product governance processes. The approval of categorisation and
labelling of lending can be on or after the loan facilities are provided
to customers.

Derecognition of

As part of the annual review process, facilities that are identified to no

transactions reported
up to 31 December
2024

sustainable finance longer fulfil eligibility criteria are derecognised from the cumulative

transaction total reporting, including their contribution reflected in prior year
values.

Organisational The transactions are recorded by the Group.

boundary for the

sustainable finance

! The Group summarised the eligibility criteria to be classified as sustainable finance products based on the
Data Dictionary and its sustainable product finance papers.
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