REREREERRS
12 & 4R 43

HANG SENG BANK

EERBEES:

o HNKEEM. REAEZHBETHITELN. BTRFHAZERTHREBR, KRELR. REF
B, MEGAR, BREAZED, BBEEARKBETE, WAERKRESTBESET. B TFEFHAR
AEFAERNHEXHRGRAEN( ERETRENAREZENEX) - BTRERBIEERET
HEAERNMELRRRE, TREABTARHMNDAEREEZERNABREEIRL.,

o BHRITFEN, EFERALERENEANRER.

® GHRILIELEN, TEHERAETHERNKER. FRELEZREER, EAEZHFE <FRRE
AH &> B REE

° RBERL/FRANREZFEAZIGS / GHEREHBRERA (A NIEERRE. BT RER
EHE /BERA (NA) EREXNEEINTESRKE. £REHBLT, MEEEEIERA (H)
RERBHBBITERSE, BTURTFHEAEHRENE.

* REEZFWIEIE, REPLAR, BHFERTATTER, FHEBERBEETARKRERR.

o E-HLtERFRAMBEEREERE. ERETHRANBESETEX IS —RKEHFXAM LT
HE, TAREZESFN LETHARAEEFSEEE ERABTIRZKEHEELER. BHFHNLED
ofr, FEAKKETRERAEERBIRZREERRBAET. AREREREERZH, BT
FEACEFRMEA LT X REHEXH EASNREBALERBKE.

* RELZMEETERS/ FHENRITMRR , IES/ FRERCCETERFRPEEHEER
BE(IZET ] )RY. FRETITALAFUHZES / EREFLENHEF, TA2HZES /
FRENMENELRBELRE, ETRRZES / ERIEBAMAREE, ABHFZRES / FX
AE A EMERREE R EMHANREE. )

o BHEBRFAMBEXKREERE. REERERHSFHAABERTIESZ (FLOH KRBT
855 FEAEHERCES. FHBERERNEARFR, FERTX I EARLHENESZE
AR EZRbE | —8.

o HHHMEAMNEE, FERTXABER] —&, UTRERNKRERS / FRENHGRRE

E
e ETMHIXHNNEREMERE, BEMBITEER.
TERES?

o BMHETHME. ERMHEE. REAF., B, HMEEHE, UETEHAKFE. ARIMBEELRE
BEFBARITHEEIR.

o FABREFHEA BTREFREETHGMSE, MEGKBEEEINIYREMESFNERE, ULR
BHEFHNIREFEFE.

o BEHRWMBHEL, GEERES. FRES. TRESF. KEBEAKTELD / TEREHFF.

HTEREKE?
* HFRERMEBHFBRUNBEHBIAN—E, —RIEHESmMHEE, BIIRITET.

o AGFRAEFAA EBTESFNEETRITHE, METHBEIINIYRECSERENERE, X
RREREFHANRERRFS .

HTRERS / FRGE?
° —BWME, BF/ FRAVAREZRMBRABVERTHABBANKRIE.
o HHMUBARELAINREERPINMREILRESR R EFRFEREME—REIK.
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MNBEHRE / IERETUAREEAGIBERE, ERHEBEEHBENL.

i/ FREERZEERREE?

E-_FHEEENES / FRE, HERZZRERFE, MES / ERENRETEE HE. —R
=, ERRUES /  GREEREAHE, MES / GREBRTEZIRTANGERREESE.
BE/ GREER—BSF / FREBRNER—RERESLIER. flU, HERS / EREESL

7t, RIfES: / FREERETER; Ak, HMERS / EREESTEKR, REH/ EREERE LA

FERRE-—G%: / GRIEZEXRELEHENGFERREAHE. FEARESE URRTARHE (1
RAaLZEERATHREENRER FEARRKSNEEHRBTREINERSERRURSIRES.

A, FEHARERREERAEH—EREER HETERBIES / ERENEERBIERA N
B) MBS EEEE, MAREFAMBREAREEHE / ERANGEMRZH, ZESH/
FRENRNERATERE TE.

B RTARATRMEAOMS / FREERER"

BHE-—FTEHMRHUZBUEIEERER, HEA (BRFREBFEEEFTHEBRR) « A3 E
FHE, BEREBEREERITHES, UHREHFEE.

FRRE - ERTHENERRE R UREEZAEERITHR 2 8 #17.
BEERITARXFDEFBIADNAAN, BHROT:

) AITAWHBAE=FAL (THEBEERETA) BATHHRERS / EREMRBNZHH
. =0 ri0. e HERE. BR. B /ESHEHMEEWE o FIRFSRATE TR
%ﬁ% / BREXDANET LEARERS / FREXIBEABTRHNEBKNRKE &

/2
i) RATAWHHEE=ZAFATRBOFESBNE, IRFATARTOENERNETAGTEEMRE
EEMEER G, £ EM) .

(B4 SRITEATHG SRR AT AR BE R A TIRENIES SRS 0FEERERZHEEHESH
BN mHIEMEE. SO FRE. TR EEXERETHEXIE,
(REARREBASNZES / GRETS)

e (REANBEESHEENERLENTEAREAKNMNZSEA/FIE, B85 HATHR
NFEBLEELRTHRAT(CEL” VEMME—REmS, HEERNBELZET—R3H
=, GFEER. RA BITREEERE. XERENRITMN, TCRARASHRETIESHREES
REENER RN RS TISERETRE - RE™ 2 EAREREAN, THEITERMEKITES
TES.

e (REBEARBEERY) TXENERLERTEAREBARRNXSEA/FHE, LREAKRTH
B ARE S LS ELRITARAT (CEL” VEMME—REHRS, SHEENABIEEET®T
ANEHERBENERKE (BFEEREREE). STRTNEERAREGHIEESR. RE™?
ERARNEREEN, THEIE RMERITERITER.

o AITAEREERUESRNEMHE. WRENITEULEEEFNERNIT, ATERER
RATEHITERE R EESNEP RSN AR EERART.

o MEELIEMMNABBREAERETMEERKE, EAEARNE, AMTT(BESE) FHER
BB FIRFRME—RIE. EHFIHBRERHT, ATFAEEST B INSEXSHFAR
TETEZ BN MIZMMRE, MELERETHITEMSEABRLSHEF. AMTEREZRER
EIME—RENTETHITE, FiEEXERRATURNZSEA/FEZ ENERRIERE
THFRIE.

o AITHHERSRAHMBENERETL I ABEN SR EENETMBEESC R+ SEPHE
. KITIEAREAN, FTEaETAEBEERS / CRHEXFEZETHRS, REBTERE
Bk % EZSHEMESEMNETSZ, RENES/ GRENALSERBTELEE.

BREEMREBRTRERS / BHE, LAARKTHI—EEHFFO.
AERATEM—B2T. BEFBEFLR/RAXITHALXZIRBERRS / FRGE.
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e METAHELE "7 EhATHENES / FRF, ASHES / CRERRBIRTRTHEMDE
i mE.

o ZAELAMRITARLAABENFAERS / FRENHAXITRAE, MATHRKIABRBEERRES / FX
BN AN EREAB TRATHINGERFON.

e ETHRAXTEMN—EMDIT FEFBMEAT L. AMTHEEARR/NRSEAEAEHAE THORENSH
mE. MEFFORGETHSIIHARNEMmERSE.

LA BER, AMEF/  AREEERBENERERCES / FRERERBRAMBEHRER
BHXRG, IRFZFRGIEEEMESFXIMEHE. ELERITAERLIDTUAETEASIRE
ABRETES / GREAZGHIXZEER. BTRSHAHMEEEIRBUERRTITIENS
. HEERITAERQAREHENES / FREREERITARLARSEREITARIT, E4E
BEERITARLCANMEQARELSRNELEERE. AMTHESF/FREZCBINZZEEEH
BEEERRITES, URRATEENREEZFNET. AMTEHARRAZHERS TLAH
B, EUHERETZFHIRBEHE, TERZEHESHE.

L REEBARKERS.

EREBZZNERT, REGBESETEAREBEAREEEFENRE. WRTEUL LARE
BEHHMERNIT, ETHRERZTENTERSUELRERNETESHNMANGEBEE
To

et 3 BHESF/ FREURAERRLESHEEARRFAEENRE.

#EE4 TEXREEAATRALIMARNZNBEE. TETEERAKVBEE.

RER/S / FRENBRARER

° EBAITREGBFMNZMEIEN 500,000 BLEMBEBAITRENFRERKEFERAH 10,000 Ex
£, tEBNAFES/ GRENRBREREEES / ERERNTEME. AMTERUATRBERESE
B FEE:

i g &
BN/ HEBSHERE FEASH: ~ER
EREBEXGMEBERT, XITHZTWERER
EitENAE. FEE2ETIIRSE.
BE€ (FEREERN%)
i HE A
0-1 0.23% 0.5%
1-2 0.59% 0.75%
2-5 0.59% 1.15%
5-10 1.26% 1.80%
10 £ E 1.58% 1.80%
BHWLFERE D HFER i A
HER T i
(EFOEAREARER / RERE)
HEMAELNBMHEBERXWFE BN RE!?
A EIEE < 500 BT !

'RBEWETTERT. ARAMBRBBENGE, ERERFTRAEGERBHENXFRDAITES.
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REERS / FRENRKEARSSD?

° REX—MEBLBERENE —EREEHB (BHEEIURETHESFIERERE) , URKEELS
ABEAZRBERENHERARE.

* REZATHAMGXERBEAHKREZRAYBEEAANAR, TRATETHHEBENEPRERE,
REETREEAFECHECURTIRZE, BREES / FHRENEE, TTRRETHEEES
BMANEE.

BRRE—QRTHHRZTHES / ERETIREER?

° REZFA—MMWERBHBRITHNES / EXE BBEXIRERIPITERFRITANSRERINTE
BRME, EEERIBBEXGERIINAIT REEFTHEARIEE, CEHEEBREEEZEEN WK
F, BXBEEEZERWRITRE. XZAY, XITREEHEARPINREEEE, WxHR
RERLTN, REZ EHEMEBHER (EFAFEEMNS) , AT STHREINEE,

B b5 E &

BERES / ERESRARE. £RERS / FREZH, BTEAASHNYBMARRERR, TEES
BEBERFER. BTERERS / EXEN, BARAHRGES / ERENZEXH, L THRES/F
MENRAGRAEASERE. MAEMERE, BHRHABIEXERNER.

o REML/ FRENEERR

o KREME—MES/  FREERUTATRKARHYE, EETHEG=EEE. BE&EESF / FREXR
H—EREBRELFE, WREEKEMRENRE,

o FHEAR -fBF/ FREMBEEREBELRERA (NA) EENAEAK. AREEIMTESFHERE
MER/FERINAENERAEREHRBRERA (MB) 28FE. MEBRREFERIERER
ETRA (WA) B, REZRARLTWERES: / FRENER /AEREAKE. REZFRBITHM
RENEFRERBRERA (WA BITEFAUEFEXREEEINEN. 5—HEIENE, FEFR
BBATHEEIFIREEHEEIERZIRBRERA (WH) ERATEEENRKRE. I, RE
ZFRAZES / ERERTARERA (WH) NEEREREAEREERITAERABE AR
& BAAXRITHRIEZITA THERERA MEEERITEASRRTABEBRARBIEERITRITHEFERE),
REEAAZTEERITHEERRE.

* RERME—EHF/ EREN_FHEITHEHEANRBEERRERTEHERANERER, AT
REEREENHEAT. METITELERS / #HE, %S/ EFREETELETHEBRATED
BLE BENHSRRIEH BLELRRANBANETERRE. &% / FREZFHHERTRR,
BTAREEIRINANLERS / FHE, ITEAZEXNEL,

o FEEAE-—FBSF/ FRARIZINFRKINEE. —RER, FARLA, BF/ EXEBRES
TE.

o WA &S/ FREERAETHERREEETHEHMKE. XEES/ FRETENERE
ZEE (BERRR) FIXRKE, GF/ FREIHEERE /ERA (0B NEEFR. HEH
B/ ERA (B WHMBURR., KERR. miHEE, URESE/ ERHEOREME. —KRTS,
ZERBHRENBERNES / ERENERNZERA. EERFUGFRENEER RAKRES
ARERZREMBIEEN.

o EXEMBE -—REFWMEEBRES / EFRENIRIHKRA/ETER/EMEMMENEE, MTREEA
AZEREE.

e FBEE-REERBFEEERERS / ERENRBEE, IRREENRNBRNHHMERBER
FHER.

o FEIMH-BH/EREIEEZETRINKEER, TTRHEERENTHE. REEZREANE
BEHNREESRMRES / FREL. HREFEZAEINPHZIANRFLERS / FHRE, TH
FIRABOHEBHREEHE.
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REMAE-B% / GREIVRSR, ARENFANEBEATERNOES (Bl EL) mig
ERSG/GRENEE. WEAEUERIHAHBRMES / TG, HTATLUERIHAE, EMn
FEEEBENTREM.

BREAE -EEEFZECETEMELRMERRREEN. Bit, UEEHES/ ZRERERERE
HWANREE, LRAEZRBERATRNZE.

ShEREPE — SRR EREBITANERESN, EMTEREAS / FRENGEERARE. flum, &
EBRRRARFHLBANEE AR YRS X F H AR R/ E T it EREH 8T E W
EOIF/FOERNNETRELERENRE, ERERENIGEE. Z—ERREEAL: REAKL
%, ZERMAEARRENMHIAN/HES / GRENFEEAETRZITE. BEELIINNE
TN ZRITHRBASMSIEN, EELEHMNATRESHITHBEEIIXMNEEXHENRE.
BiERE - BREAGREREERERS / FRENKRRRER (WMEEXM) TEURTNE
Bff%/ FREFRNARETERENRIE. EMNXTHRE, AREXEES / FRENIHKE
R, BREABRELE, BRfEsF/ ERENIREXEREMARRZERUEVRERS
/ ERERNAZETEREMAEN. ERTAERS / FREVHANITERDE, REEFES
HHEBRERE. REZUREcHFHBKER, ReTZFHEEMNERR,
EEZREFR—FESF / FRER—EREER, TEFRANEHMER, BERBTEER (MEE
®AN) . &S/ EREEAGRE. RERHF/FREMTRNARR—RRITERTRE, TEERS
EHRREAEHERNERR. BF /  ERELETZEEERREFEZRE. REFTTEER
TESRERRMERZER, BRAITERENRES / FHRE.

EATEE R - MBTARIANTREFELGES / &, 8RETRNENHERD, BXIR
NRLEFEWESH, QEEFRATTRN., BEXE, FREWL,. SHEEFELBHNE,

HEXHATHESEGENR. REXZEKERATARTELARYVRERES / ERENABEEE.

Mm@ - REERZEIE, BERREENFAEERTERENELERITERS / EXEAEMHE
WAE/AeE., BEERTESEACTPHNEBENETREFIAMNAREEERS / FRETNME, LB
BERT (BEREBEES / FREGREAFEREA) MENRLEABFTAETEETEEFNE
FAEANERLRGES / ERERBERNEE.

ERN_FFE - FHES/ GREBENAE_FTHHE LTS, SESHEES a6 RN ES
RiE. MES / EFRELFEEMESRGMETRS, TREHESZES / ERENEE, &%
B/ BRENRIENTSERTREZIINEE. MRES / ERAEFBAREAEZHEZ
AMHEHEES / BHRE, B/ GREFGATERTRLABINEHNNE. AEREEEAEIN
HzmHERGS / FRE BEHGKRER, TRFEEIZZHARNESRE. REEREHRER
FHNREESHRBMRES / FREL.

RERARLESE B0 H i 7B

FEMRF - ZFESNEZOEXEEREEBHAE R REERKEHA, BITHBKSEHEZH
RER(NMAERBEEMENR/FERITEAZRB/BITEREHRER), BNEERE, UEETE
REHNWERRER. ERRATREREZEE),;

SHFREFZLY, IHFANEMEAERADENRS - EMETIEMRE, BIERAL, REARRE
RMEGFEERNIEEN.;

BRARNFMEDTSHNES -RAHETSHRETREEREBAKE, TZZRERREZERREXTR
FINREFE}E, HEZARETRATHERIRZEKRIEL,

BRBEFERBRA(ER)RNREFRBESFHEEEE

RENRERERNEE)IARETRES, BRULTEHNREBENETEAMSIN, BEEHAZTHMESI)
EBE, a0
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" BENREARE -SEEFNMREBSRAKERR, RAREFR, BETERNEERBETR
BiEERS.

" FHREAAMNEE -SETER, TREGANE2)IAREFLESFEENRBETEERE
LRlEHFAEKR, REAR(IWVREZERAEE, THEAERRE; (VEFRBEME.

" BEMNERARE -RERNERELANSEE)RNREFENES, ASRNEEMBRBITAESRR
BURLELRERBIRERANNESRS. SEERESNEERBTREARSHNESR, MSLHEBH
BHEBRP B, AREESHEIIME, TURSHBENERRENZINAETE. MERBHE
EBE, AFARARRRERANINESAEMNEREEIEER, REENSERAREFRNEEN
REWMHTEZEKXRER,

" BENREMEARE -ETERERANSR)IAREFLEFXINTE-—RRETRERNES
MHiBAER. RZABENBESTHETNERNTSREIN L ELFESEHLLREH.

" FHAREGEARE -ERERFNSR)AREFRES T E-—RNRIREBRARZEETRE
REET Bk ARLEBRT, ERERFNESB)R / IREFRNESHAEFRUBRZESERIF
HEHE | MSIBUKBERERNEEBE—-SBER,

" RHMEERE -FRELN(ESE)RREFRESF —RESUBTAEERE R T M
ARANEHMEE. REWIIFENAEHENARRS, EREHEFNBTANEEEERLSE
HEXHE THEFERENNEREH. ELBEHFETABREXNESNRELANEHFZFE.

BT AR B — R A R (B SRR S0 RO B R A RS, T B TR
BIERERAER)RAEIREEEENRECRRABAMELA. I, RAEEEEES
BENEES R EERE (BER—RTANRY) MELHZRITANRBERRARE, TBEE
E—RTAMEERBEED.

AARLEBENRFZAMNEERR

REREHEES, RULINBHRERSNEZRMESI, BERAAZTEINAIE. EREHKER HHER
BEREHEREAERATAATRKEEREE TR UTIHE RS HABZFHENESEH
¥ (FE£E) -

" KIEMERFINEHINES —ZFEFEKEMECLAINEINGES, A RIKMBURRK ET
AEFERENHBNNEERES; NEREXTREHFIHREMEERNEEZTREF;

" BEBF-RSRSFAARENMNEEHE—BER, REEZATAEHGEABREABERES
ANEARE; BHEHEERAENRARBBLEREREESZERS;

" AAFRREERMFASBRORS —ZFESEEAFIER/NERBIRMHSGK, KEEEE
e S WOER Y 7 B & B R A 2R AT BB D5

" MEEIHNES -ZEEHFEEATLEENZHE, REELRE—ETHEEREASHWEERRE
%=

" AURBRRAXRNESF -ZTEFBURRIATILME, REEARNRAZRERESNRE
Rz, MAEMEEAHEE, BETERLEBEBRIORBES;

" STMEIRNES (MURRESFIIIMERNGRS) —ZFEFBIRTEIANEELEER. K
FETEETREBESRERTERE, RRAVZRELRER. BTUHILERFATEEREARM,
BAMBRAPNTARBBRBIEEER;

" RARARBNAAERSYNRS -ERLEEAECN FHEMBBTTRERLE, IREHE
THRRHEMEEER, BLESFHNREAETREFLHIB MK, HBRLHDERIORRE
Fo KEFAERTHEBERE-QREFALETHRERENBEKFTRERERBEERBERRIT
FENMMRAREEESER , BITRTAESBEFSEFIEMBANERARTE. ARERAMANE
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SE]RERHABERT, REETHRERZTENER. ELEHFBEREHER, BRAELESFATTHET

BAENBREANBRAREER, RENHEXSENTATESESIHEEN;

" HETRTRARABARNNERES RAARBENES. BEFESREBRABRRERR

#. BRIEELRES) HESREFERNELZAEERBEREITROTFTENMR T REE L ER,
BITSRITA MBS KRS MOR;

" AZR—AREXFREHE/ERA/ FLAFERMBES —SZFEFNBIEE—RFEIFREMR
/RN FREMERER, HPBOEENFRME /ERA/ FRAATREEEXREERN R
SEFRAXEREE, REFHEANENERFE—RFEFRMHEE/ ERA/ FARMERERNE

FZT;

o BITARFEHOERE - BBRESF/EFREMAERTATRINIRERERS/FREZIHEX

" BOREF/FREASTRAN -ERERBERS/EREIMAITRELDE REEETRHERE

Bz, EZEUHEEBFREMRER, ROTEZHHERNERE;

" AEMRFETEHRNERT, AREETREES/FRERENERDR, SHREZWEASHREL
EEAR. REZFNERITFEREDN A KT, RRUTLAEERENMNEZRRO S —HEERESH
(M T BRERKE] ). B, MEF/ERERBORZERFRNFEIEME, WEEBANESR/F
FEZREEZARERZAEHEZAR. Z—FHH, BEF/FRERIANLEHEE, KEH
ENARES/FRE—RERKE, ERHTARNTRXREHRAEREZES/FHEGIER). 5%

TATEEEZ/ FE, REEAFERES/FREEZIHNE.

o REAARKMES / GRENEEAR

o \R¥EBEABEARYMAS / ERETRNALEE - ARBES / ERATRARBEER
Bz, BR—MREXREMEIN, ARBTZEFEAREMBEBANINEEFRAEZE, MARESITHEE
HETHREAEGNERBAIFEE. I, HEXHZABEERARKEES / ERELSENE

fem bz, BUREEES / ERENLDRERBEEREGEEE.

o ARWAMRHEEME - \RERETERRIGZE, TRFREFRERIEBER. ARBRBRAEE
FHMIEATREZARBERRIFMERZER.. ARBEEmMEFEETETEHLR. A THERRIT
REETARBRKEAESARKESR, BABTEELSHMREEET, AR FEERTHG

MEEMEEE. BETREAZERTHRARBEESRIMRETREERNEE.

REMKREEFESR, BEAREMNERFEERAMENT?

o REWEAM. REZARERS/FHEN, v ATHEHEERERAZRARIIEHRERIANR

Bz

° REEREHF/AFRENHEARMEAREWm, RRIHMBWERELE. EHEESF/FREARE

CTEXEE, EFEAFTHEBARESR/FREERFRE.

o RITIMEEIMGE ]/ [ AJMEIFMRE | U, REBRS/FRETRAETHERATURENED, HlmsE
TATUERSR/GRERTENRLEBTERR, UBEENER , AESF/FRERBARLESR/FX
. MEEAEREBS/GAEN, BAMERABES/ FRENHEXHRGERR(WMEA), LEBEHE

HHEHNBRERE. REEUHESHFAMKRER, ROTZHFHERMERE.

° REXFERLEEBHEKRERE, KRELE., RED., ABAZREN. BARER. MEKREREERK

%, RERS / GRESBEZREEN. REZRZRN. MARKMBATIRAENXH:
" AL/ EREEERBEMNER
" ES/ FRENHEXHRIERERIMIER]

o IMRES/F KR BRSCRINER] RENE ZAEBMRINEE THES/F ME HEXHEES REREE R
ERESR. MEASRENER] « HEBRNER] KM NER] KEFR, METERWIES/ 7 5E
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HEXHZ IR ASIZBEFFERRGER) TR ZEBRITITHES/ FRE HEXHZEFRMER] .
REM_HBLEMS, ATAERIHREL/ HMESRIBRMHBEIREE, REFPHRBMEETHIEE.
KMTHEFER ZABMSIREEABIaE. RFRABRKEE:

() ZEFBITREEA-#BNER. REFERZEBTEMS, EEARSTNRAEEN, FMTRENERS
A mTE SRR PR R SRS T R AR R iR o

() FFIEEER AR THREREAIM SR ENBENRELABITRERRE. EUTETH. BRSKERZ
FMRRERMBEFHRERE Mt REEREMEETIEREHEL, HHAEXFaASH.

° KREETHE, EERTARPATUEEAIREBASHETES/FRIAZIBIXZEH. BTE
SHRAMBEEE T RBUERANTITIENS M. AEERITARARAREHRNES / FREHSHEHITA
%17, EPEBEERTARAANBMBEARELSSELEERES. X1THES / FREZBIXHE
HEHERRMBERNTIES, MERATEENREZFNER.

° REELZEIE, BTAREZANMBLAR, BHMARAKREEETRSRASLRR(IBHABALI )T
REREESHMEE (BREERITARQFEN) ETENERENBEIRERITEBINHMER, &
(INATREREENRITARADREMBLATDIFABAAZHBA L, AR REERITERLFALEME
REREAMARAEEEB LA E. BITAREELERITAERLCBAEREZENMELR, BEBAE
REABATIHREERTE ATEAAMAFTAREERTARLIADELEBITZFES / TRER
—8, ERRFTHHES / FREAREENHCAMRTEEETFRE.

o S, EERITARLFTREFRETAREZBENMBARNNHABLALERBALTHNERER,
MAMZFERNERETES / GREMEEEXAS, UAEEEAMMIREZCSHER, EER
TEARAFABRIETOREERBELFHENEN (THESTHE)

° REZFNTREEELERITERAAREMBARALMBLARE, RABBALRES / FRERRENHE
REMARELENEBERBERAGESR, UARE—AEMGEENGEURIFRREENES / X
EieA: DR E

 FKITWRTRMHAEXEEMMINBITAMBITHGS / FRE REFURKERFRS / B5KGE,
EXTREHELRFRS / FRETHREER, REEZRWERBEHLIFAERRE, THEXEBEA, I
TETEBLHFES/ FRETETEEBEA.

o EARITAMAFAEREEFNEIMAMNR FAREENRF/GREREAN) HERARES / EHEHR
TN BRAZREMNR. EREARNBE/FRERITA/ BRABRER/ BUEENESHTKE, 18
ERITAERLFFREERAEMN TIREE EMTRIANEF .

o FAEUNEERPRESFTFEREESHEE, REEHE (PREFEEELRG) , KTLHE()EDEBEMNEHE
PRESFHFERTAEFNEFRBEGAEFAIRFE (GEBURF) MERZEFEIRSE (BERIEIZRF)
HOIEHE; R(i) 2P E R P A RIER R K R AR RIFRRERT S R A . FFES BRI THLREMRRE
aflo

REZEWMBEMRRE, BHEABAIEEER.

RO (R A4S IR 7

REETHBECHERIIRE? RMIESR T —HER, JIH T AR EERIFEMEERREFEIEN—
LERASREL . WA THRE %, F581E hangseng.com/wiseinvest » & KX E .
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FEFRERFEERBENERABEEFRITERAIANE. AERRUFTHEATENENRERGHEN SR
W, EAITHRAEEEITEEEMMEREMRA, TAEAEEMERE, FMTEEMATKBAENAERNEME
RPAREEMEE. FERNEFEARENEEERIHEEZY, TEBEELNEE. AERREERES / EX
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BOND/CERTIFICATE OF DEPOSIT (CD) TRADING SERVICES

18 & 4R 43

HANG SENG BANK

Important Risk Warning:

This is an investment product. The investment decision is yours and you should carefully consider whether an
investment is suitable for you in view of your own investment objectives, investment experience, investment
tenor, financial situation, risk tolerance abilities, tax implications and other needs, etc. You should read the
relevant product offering documents and terms and conditions (including the full text of the risk factors
therein) in detail before making any investment decisions. Before you decide to proceed with a subscription,
you should ensure that you understand the nature and risks of this product, and that you have sufficient net
worth to be able to assume the risks and bear the potential losses of trading in such product.

Bonds are NOT deposits and should not be treated as a substitute for conventional time deposits.

CDs are NOT equivalent to a time deposit. They are NOT a protected deposit and are NOT protected under the
Deposit Protection Scheme in Hong Kong.

Investors who purchase bonds/CDs are exposed to the credit risk of the issuer or guarantor (if any) of the
bonds/CDs. There is no assurance of protection against a default by the issuer or guarantor (if any) in respect
of the repayment obligations. In the worst case scenario, any failure by the issuer or the guarantor (if any) to
perform obligations when due may result in the loss of all of your investment.

Investor should note that investment involves risk, the bond price may go up as well as down and the bond
past performance is not indicative of future results.

Chapter 37 Bonds are available to Professional Investors only. Regardless whether the bonds you subscribed
are being listed on the Stock Exchange in Hong Kong or another stock exchange or not, the listing status of
the bond should NOT be denoted as commercial merit, level of product risk rating or credit quality. Further,
the listing status of the bonds does NOT represent any endorsement by the listing or relevant regulatory body
that such investment product is suitable for you. You should read the disclaimer statement and risk disclosures
in the relevant listing documents and offer documents carefully before you decide to subscribe the product.

Investors should exercise caution in relation to the authorization status of the bonds/CDs, i.e. whether the
bonds/CDs have been authorized by the Securities and Futures Commission in Hong Kong ( “SFC" ). (SFC
authorization is not a recommendation or endorsement of a bond/CD nor does it guarantee the commercial
merits of a bond/CD or its performance. It does not mean the bond/CD is suitable for all investors nor is it an
endorsement of its suitability for any particular investor or class of investors.)

Complex Bonds are available to Professional Investors only. Investors should exercise caution in relation to
bond(s) that are considered as Complex Products as defined under the Guidelines on Online Distribution and
Advisory Platforms published by the SFC. Please refer to the section under “Key Risks Related to Bonds with
Special Features” for details of investing in complex bonds.

Additional risks are disclosed in the "Risk factors" section below. Please refer to such section for details of
investing in bonds/CDs.

If you are in doubt about any of the contents of this document, you should obtain independent professional
advice.
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What are bonds?

e Bonds are credit instruments issued by corporations, financial institutions, insurance companies, governments or
other issuers denominated in major or domestic currencies in public or private placement format to bondholders.

e Asabondholder, you are extending credit to these issuers and they are obligated to repay the face value of the
bond upon maturity, as well as the relevant interest during the life of the bond.

e There are many types of bonds including fixed rate bonds, floating rate bonds, zero coupon bonds perpetual bond
and callable/extendable bonds.

What are Certificates of Deposit (CDs)?

e (Ds are a type of debt instrument similar to bonds. They are usually issued by financial institutions such as banks.

e As a CD holder, you are extending credit to these issuers and they are obligated to repay the face value of the
CD upon maturity, as well as the relevant interest during the life of the CD.

Why should Il invest in bonds/CDs?
e Ingeneral, bonds/CDs offer comparatively steady returns and predictable income stream to investors.

e Bonds and CDs are typically less volatile than other assets with higher capital appreciation prospects (such as

equities).

e Inclusion of bonds and/or CDs can diversify risk and offer relative stability to a portfolio.

What factors affect bonds/CDs prices?

e Bonds/CDs prices in the secondary market can vary due to a number of factors, and the yield of the bonds/CDs
will change accordingly. Generally speaking, prices of bonds/CDs correlate with the bonds/CDs yield, which in turn
is directly related to the credit risks of the issuers.

e Bonds/CDsyield —Bonds/CDs prices generally move in the opposite direction to changes in the yield. For example,
when the bonds/CDs yield is up, the bond/ CD price falls and when the bonds/CDs yield is down, the bonds/CDs

price increases.

e Credit risk — Bonds/CDs yield correlates with the credit risks of bonds/CDs issuers. Credit risk is usually measured
by credit ratings assigned by international rating companies such as Moody’ s and Standard & Poor’ s. Issuers
with higher credit risk may pay a higher yield to attract investors.

e However, credit rating is a lagging indicator of credit risk. If the market perception of the financial strength or
credit worthiness of a bonds/CDs issuer or guarantor (if any) downgrades, the prices of such bonds/CDs may fall
significantly before the credit rating companies downgrade the issuer/guarantor’ s credit ratings.

The bond and CD trading service offered by Hang Seng Bank Limited "°*¢*

e Bonds—We currently offer bonds denominated in the major currencies issued by governments (including the PRC
government, the HKSAR government), local quasi-government bodies, supranational organizations and

corporations.
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e (CDs—The CDs offered by us may be issued by Hang Seng Bank Limited or third parties.

e Hang Seng Bank Limited is NOT an independent intermediary because:

i)

we may receive trading profits, rebates, discounts, commissions, incentives, fees and/or other monetary
benefits from third parties (which may include product issuers) in relation to our distribution of the
bonds/CDs. For details, please refer to our disclosure on monetary benefits which will be provided to you

prior to or at the point of you entering into any transaction in bonds/CDs with us; and/or

we may receive non-monetary benefits from third parties, or have close links or other relationships (legal,

economic or otherwise) with issuers of products that we distribute to you.

e (Not applicable to CDs issued by Hang Seng Bank) The Bank receives non-monetary benefits from other parties

including but not limited to providing market seminar, data or analysis services related to relevant products,

customers’ sales support and staff’ s sales support.

e (Only applicable to bonds/CDs traded under agency capacity)

(only applicable to purchase of Bonds) The bond price includes the transaction fee/commission charged
by the Bank in its capacity as an agent and is compiled based on the simple quote sourced from the
Bank' s affiliate, The Hongkong and Shanghai Banking Corporation Limited ( “HSBC" ), which has taken
into account a range of factors including price, costs, speed of execution and settlement, the size of the
transaction and liquidity and has been validated against real-time market price from price sources widely

Note 2 is provided solely for

relied on by market participants on a best-effort basis. The Limit Price
indicative purpose and may not reflect the final order execution price.
(only applicable to purchase of CDs) The CDs price includes the transaction fee/commission charged by
the Bank in its capacity as an agent and is compiled based on the single quote sourced from the Bank’ s
affiliate, The Hongkong and Shanghai Banking Corporation Limited ( "HSBC" ), which has taken into
account the price levels of relevant CDs provided by issuers (including indicative yield-to-maturity), bank

Note 2 is provided solely for

execution and warehousing costs and other market factors. The Limit Price
indicative purpose and may not reflect the final order execution price.

The Bank will not retain any benefits from price improvements. Should your order be executed at a better
price than the Limit Price above, the Bank will transfer all benefits obtained from such price improvements
to you based on the final order execution price.

In the event of any suspension or failure of the straight-through process of price quotation provided by
HSBC, the Bank may (but is not obliged to), as a contingency measure, manually request HSBC to provide
the single quote as described above. Under this manual process, the Bank will not invite multiple
counterparties to provide quotes for order execution purpose and HSBC will act as the exclusive trading
counterparty in respect of your order. The Bank will proceed to execute your order based on such single
quote sourced from HSBC provided the aggregate of such quote and the transaction fee/commission
charged by the Bank is at or below your Limit Price above.

The Bank shall determine, in its sole and absolute discretion, acting in good faith and in a commercially
reasonable manner, whether or not at any time a settlement disruption event has occurred. The Bank,
acting in the capacity of an agent, is not under any obligation to procure to deliver the Bonds/CDs to your
account or compensate you in respect of the principal amount of the relevant Bonds/CDs upon your
requests for redemption or accrued coupon payment in relation to such relevant products.

e Investors who are interested in investing in bonds/CDs through our Bank must hold a Securities Accounts with our

Bank.

e Trading of bonds/CDs can be made through any one of our branches, Call Contact Centre, [and/or via our online
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trading services].

| Note 3

If you need to sel the bonds/CDs purchased through us, such bonds/CDs will be sold based on the prevailing

Note 4

market price under normal market circumstances.

All bonds/CDs purchased through Hang Seng Bank Limited are under our custody and our nominee service

ensures that all interest earned is credited to your settlement account with us.

You may enquire the latest mark-to-market price of your investment through any one of our branches, Call
Contact Centre, our designated webpages and/or mobile applications. Latest mark-to-market value of your
bond/CD investment will also be provided in the monthly statement of your Securities Account for your reference.

Note 1 Please note that the bond/CD trading service and related charges described in this factsheet are related to
over-the-counter transactions only which means that they are not related to transactions traded in any stock
exchange. Hang Seng Bank Limited may act as the principal or the agentin the trading of the over-the-counter
bond/CD transactions. You should refer to the relevant order form for confirmation of our capacity. The
bonds/CDs offered by Hang Seng Bank Limited are issued by various issuers, including Hang Seng Bank
itself, and Hang Seng Bank Limited" s affiliated companies HSBC or members of the HSBC Group. The Bank
has implemented ongoing execution controls over the trading of bonds/CDs at OTC market and would
ensure fair pricing and treatment of customer’ s order. The current remuneration system adopted by us
for sales staff is a measurement of the staff’ s overall performance and not just based on salesamount.

Note 2 Limit Price is only applicable to agency trade.

In case of agency trade, this includes the commission charged by the Bank in its capacity as the agent
calculated based on the nominal value. Should the order be executed at a better price than the Limit Price
above, the Bank will transfer all benefits obtained from such price improvements to customers based on the
final order execution price.

Note 3 There is a minimum selling amount and minimum holding amount requirement for each bond/CD.

Note 4 The market price may differ from the original purchase price due to changes in market conditions. The
market price may be less than the original purchase price.
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The costs and charges of investing in bonds/CDs

The minimum amount for investing in bond through us starts from HKD$500,000 while the minimum investment
amount of CDs through us is from HKD$10,000, depending on the type of bonds/CDs and the respective market
prices at the point of trading. Handling fees are charged for the following services:

Service Charges
In case of principal trade: Nil
In case of agency trade, commission is charged
based on the nominal value by Hang Seng Bank
Limited. Please refer to the table below for your
reference.
Buy/Sell bonds or CDs error Commission (not exceeding % of
nominal value)
(years) -

Bid Ask

0-1 0.23% 0.5%

1-2 0.59% 0.75%

2-5 0.59% 1.15%

5-10 1.26% 1.80%

Over 10 1.58% 1.80%

Bonds or CDs redemption at maturity Nil
Safe custody N
(account only hold bonds and/or CDs during that month)
Transfer in/out with other custodian Transfer-in: Fréel .
Transfer-out: HKD500/instruction?

LAll charges are subject to revision. The charges for other specific services will be advised at the time the services are offered or on request.

How much should | consider investing in bonds/CDs?

Investors should generally avoid excessive investment in any single type of investment including any proposed
investment in bonds/CDs, so as to avoid over-exposing the investment portfolio to the risks peculiar to a particular
type of investment.

Investors should assess the risk of an investment relative to your total financial assets portfolio and ensure that
there is no undue concentration risk. Investors should also be confident that they have sufficient money set aside
for emergencies and any money they invest in bonds/CDs should not be thought of as money you can access

quickly or easily.

What should be noted when considering to invest in bonds/CDs offering in primary market?

For new issue offering in primary market, the execution of subscription order is subject to the final confirmation of
issuer and market conditions. There is no guarantee that the order will be executed successfully. Investor should
ensure there is cleared fund available in the settlement account at the time when the subscription order is placed
for settlement. The amount of the purchase consideration will be instantly held in escrow in settlement account
and if the order is accepted, the monies will be debited on the settlement date. On the other hand, if the purchase
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order is rejected, the monies held in settlement account will be instantly released (without interest) and no monies
will be debited.

Risk factors

There are investment risks involved in buying the bonds/CDs. Before investing in bonds/CDs, you should consider

whether these products are suitable for you in light of your own financial circumstances and investment objectives. You

should read the offering documents relating to the bonds/CDs and understand all the terms of the bonds/CDs and the

risks involved before investing in the bonds/CDs. If you are in any doubt, seek independent professional advice.

®  Key risks of investing in bonds/CDs

Investment risk — The price of bonds/CDs may go up and down and may be volatile. The bonds/ CDs may
even become worthless. Buying and selling bonds/CDs may not necessarily result in any profit, and may
sometimes result in loss.

Credit risk — Bonds/CDs are subject to the risk of the issuer and the guarantor (if any) defaulting on their
obligations. It is the issuer’ s and the guarantor (if any) obligation to pay coupon/interest and pay principal of
bonds/CDs to investors. If the issuer and the guarantor (if any) default, investors may not be able to receive the
coupon/interest and principal of the bonds/CDs. Investors must make their own assessment of the ability of
theissuer and the guarantor (if any) to meet their obligations under the bonds/CDs. It should also be noted that
credit ratings assigned by credit rating agencies do not guarantee the creditworthiness of the issuer and the
guarantor (if any). In addition, investors will bear the credit risk of the issuer and the guarantor (if any) and
have no recourse to Hang Seng Bank Limited because Hang Seng Bank Limited is not the issuer nor the
guarantor. If Hang Seng Bank is the issuer (applicable to CDs issued by Hang Seng Bank), investors will bear
the credit risk of Hang Seng Bank.

Liquidity risk — The secondary market for the bonds/CDs may not provide significant liquidity or may trade
at prices based on the prevailing market conditions and may not be in line with the expectations of investors.
If you wish to sell bonds/CDs, they will be sold based on the prevailing market price under normal market
circumstances, but the selling price may differ from the original buying price due to changes in market
conditions. There may be no active secondary market in respect of the bonds/ CDs. Investors may not be able
to sell the bonds/CDs before maturity or may only be able to do so at a significant loss.

Interest rate risk — Bonds/CDs are more susceptible to fluctuations in interest rates and generally prices of
bonds/CDs will fall when interest rates rise.

Market risk - Indicative bond/CD prices are available and bond/CD prices do fluctuate when market changes.
Factors affecting market price of bonds/CDs include, and are not limited to, fluctuations in interest rates, credit
rating of the bond/CD or its issuer/guarantor, the financial condition of the issuer/guarantor, economic
downturns, market volatility, and liquidity of the bond/CD. The fluctuation in yield generally has a greater
effect on prices of longer tenor bonds/CDs. There is an inherent risk that losses may be incurred rather than
profit made as a result of buying and selling bonds/CDs.

Exchange rate risk - There may be exchange rate risks if you choose to convert payments made on the
bonds/CDs to investors’ home currency.

Tax issue - Investors should carefully consider the tax consequences of investing in the bonds/CDs and
consult investors’ tax advisor about investors’ own tax situation.

Hold to maturity - Bonds/CDs are mainly for medium to long term investment, not for short term speculation.
Investors should be prepared to invest their funds in the bonds/CDs for the full investment tenor. Investors
could lose part or all of their investment if they choose to sell the bonds/CDs prior to maturity.
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Maturity risk - The longer the maturity, the greater the risk that unforeseen events (e.g. default) may erode
the bond’ s/CD’ s value. Some bonds/CDs may even have extendable maturity dates and investors would
not have a definite schedule of principal repayment.

Inflation risk - Inflation diminishes the future purchasing power of coupon payments and the principal when
received, which are both nominal in nature. Inflation is therefore a key concern for those who need to rely on
the regular income from bonds/CDs.

External risks - External factors can also affect an issuer's ability to repay and thus the credit risk of its
bonds/CDs. For instance, the credit risk of a company with a strong balance sheet may still be affected if the
country/region in which it resides imposes exchange controls or goes to war. Changes in legislation and/or
regulation could affect the performance, prices and mark-to-market valuation on the investment. Another risk
is nationalisation: the uncertainty as to whether the coupons and principal will be paid on schedule and/or
that the risk on the ranking of the bonds/CDs seniority would be compromised following nationalisation.
While these various events are not of the company's own making, they may still make it impossible for the
company to make coupon and/or redemption payments.

Reinvestment risk - Reinvestment risk is the risk that future cash flows (e.g. coupon payments) on a
bonds/CDs investors have purchased will not be reinvested at the interest rates that prevailed when investors
originally bought the bonds/CDs. It is more likely that reinvestment risk will be an issue when interest rates
are declining as this affects the yield to maturity of a bonds/CDs. This is because a bond's/CD’ s yield to
maturity is calculated on the assumption that all future coupon payments will be reinvested at the interest rate
prevailing when the bond/CD was first purchased. Investors face re-investment risk when the Issuer exercises
its right to redeem the bond/CDs before it matures. Investors may not be able to enjoy the same rates of
return when they re-invest their funds in other investments.

Not deposits — Bonds/CDs are an investment product and are not equivalent to a time deposit, and are
unsecured and are not guaranteed (if there is no guarantor). Bonds/CDs are not principal-protected.
Investment in Bonds/CDs involve risks not associated with regular bank deposits and should not be regarded
as a substitute for regular savings or time deposit. They are NOT protected under the Hong Kong Deposit
Protection Scheme. Do NOT invest in bonds/CDs unless you fully understand and are willing to assume the
risks associated with them.

Early Redemption risk — If the Issuer is allowed to early redeem, including but not limited to make whole
redemption, the bonds/CDs prior to maturity under the provisions may be stated in the relevant offering
document, which is subject to certain trigger events, including but not limited to force majeure, regulatory
changes, rating changes, changes in the accounting treatment or taxation regime. Investors may lose up to all
their initial investment in bonds/CDs at worst case if any such circumstances were to happen.

Conflicts of interest - You should note that actual or potential conflicts of interest may arise from the
different roles that we play in connection with the bonds/CDs. Our economic interests in each role may be
adverse to your interests in the bonds/CDs, and certain judgments and determinations made by us (including
as calculation agent pursuant to the terms of the bonds/CDs) may influence the amount receivable by the
bonds/CDs holders upon redemption of the bonds/CDs.

Limited Secondary Market — There can be no assurance as to how any bond/CD will trade in the secondary
market or whether such market will be liquid or illiquid. If the bond/CD is not traded on any stock exchange,
pricing information for such bond/CD may be more difficult to obtain, and the liquidity and market prices of
such bond/CD may be adversely affected. A bond/CD holder could lose part or all of his or her investment if
the bond/CD holder chooses to sell his or her bond/CD prior to the maturity date. Even if an investor is able
to sell his or her bond/CD before the maturity date, the investor may not be able to enjoy the same rate of
return if he or she re-invests in other investments. An investor should be prepared to invest his or her funds in
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the bond/CD for the full investment tenor.

Other Risks of Investing in Bonds with certain features

Floating rate bonds - Coupon rate of the bond will be adjusted every coupon payment period according to the
applicable interest rate (e.g. SOFR/ HIBOR/ BBSW) plus a spread to formulate the coupon rate for the upcoming
coupon payment date, hence coupon payment amount may vary;

Bonds with keepwell deeds or letter of support or any other credit enhancement features - They are not
guarantees and are subject to much greater legal and regulatory uncertainty compared to guarantees;

Bonds invest in emerging markets - Investments in emerging markets may be extremely volatile and subject
to sudden fluctuations of varying magnitude due to a wide range of direct and indirect influences. Such
characteristics can lead to considerable losses being incurred by those exposed to such markets.

Key risks of investing in below investment grade (High-Yield) or unrated bonds

In addition to the key risks of investing in bonds listed above, investments in below investment grade (High Yield)

or unrated bonds are subject to additional risks such as:

Higher credit risk — Since such bonds are typically rated below investment grade or are unrated, they are often
subject to a higher risk of issuer default.

Vulnerability to economic cycles — During economic downturns such bonds typically fall more in value than
investment grade bonds as (i) investors become more risk averse and (ii) default risk rises.

Higher default risk — Investing in below investment grade (high yield) bonds or unrated bonds may be
subject to a higher default risk of the issuer than investing in investment grade bonds. An issuer of high yield
debt securities may be highly leveraged and the issuer's ability to meet its debt obligations may be adversely
affected by the issuer's business and financial conditions or unavailability of additional financing. If the issuer
defaults, or the below investment grade bonds or other underlying assets cannot be realized, investors may
suffer substantial losses by investing in the high yield or unrated bonds.

Higher liquidity risk — The markets in which below investment grade (high yield) bonds or unrated bonds
are traded are generally more limited than those in which investment grade bonds are traded. It may be more
difficult to obtain market quotations or to resell bonds with limited liquidity.

Downgrade risk — Downgrades in the credit rating of below investment grade (high yield) or unrated bonds
by rating agencies are generally followed by declines in the market value of these bonds. In some
circumstances, non-investment grade (high yield) or unrated bonds being placed on "credit watch" by rating
agencies may be subject to volatility and speculation of further credit downgrades.

Speculative risk — Below investment grade (high yield) or unrated bonds generally have predominantly
speculative characteristics with respect to the issuer's capacity to pay interest and repay principal. There is
greater risk of non-payment of interest and loss of principal. Many issuers of these bonds experienced
substantial difficulties in fulfilling their debt obligations and may lead to default and restructurings. The issuers
of these bonds generally have to pay a higher rate of interest than investment grade bonds.

Issuer Concentration Risk - Higher credit risk of issuer default and more vulnerable to economic cycles as
below investment grade (high-yield) or unrated bonds will fall more in value than investment grade bonds
during economic downturns. Also, investors should consider their aggregate exposures on the issuer arising
from the holding of high-yield bonds and other investments including shares of the same issuer, and avoid

over-concentration in investments of one issuer.
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Key risks related to bonds with special features

Investing in complex bonds involves additional risks beyond the key risks associated with bond investments listed

above. This means the terms, features, and risks are unlikely to be understood by retail investors under reasonable

circumstances. These include but not limited to below bonds with one or more of the following special features:

Perpetual in nature (no maturity date) — for bonds that are perpetual in nature (no maturity date), interest
pay-out depends on the viability of the issuer in the very long term. The coupon payments may be deferred

or even suspended subject to the terms and conditions of the issue;

Subordinated ranking — for bonds with subordinated ranking, in case of liquidation of the issuer, investors
can only get back the principal after other senior creditors are paid. The bondholder bears higher risks than
holders of the senior bond of the issuer;

Variable and/or deferral of interest payment terms - for bonds with variable and/or deferral of interest
payment terms, investors would face uncertainty over the amount and time of the interest payments to be

received;

Extendable maturity dates - for bonds with extendable maturity dates, investors would not have a definite

schedule of principal repayment;

Convertible or exchangeable in nature and investors are subject to both equity and bond investment risk.
Bond may be converted to common stock or junior securities on the occurrence of a trigger event;

Derivatives features (i.e. convertible bonds or FX-linked bonds) — bond with derivatives features is a
structured product which involves derivatives. Do not invest in it unless you fully understand and are willing
to assume the risks associated with it. If you are in any doubt about the risks involved in the product, you may

clarify with the intermediary or seek independent professional advice;

Contingent write down or loss absorption feature - the principal of bond may be written-off fully or partially
or converted to common stock or junior securities on the occurrence of a trigger event or at the Point Of Non
Viability (PONV) or under any regulatory requirements out of the issuance countries. The issuing bank has
the right to write off or convert the principal of the bond to stock when the ratio of Common Equity Tier 1
capital drops to a predefined trigger level or the judiciary or regulatory authority defined that the issuing
bank needs assistance or is unable to operate. Under the circumstances that the contingent write down or
conversion happened, investors may suffer substantial loss of their investments. These are complex products,
as the circumstances in which these bonds may be required to bear loss are difficult to predict and ex ante
assessments of the quantum of loss will also be highly uncertain;

Senior bonds of a bank with loss absorption feature (Total Loss-absorbing Capacity (TLAC) - Minimum
Requirement for Own Funds and Eligible Liabilities (MREL), Non-preferred Senior) of which the issuing bank
has the right to write off the principal of bonds when the judiciary or regulatory authority defined that the

issuing bank needs assistance or is unable to operate;

Bonds have multiple credit support providers/ guarantors/ subsidiaries guarantees - in which some
multiple credit support providers/ guarantors/ subsidiaries guarantees have no material operations, or
involve multiple credit support structures may subordinate the bondholders’ rights to those of the multiple

credit support providers/ guarantors/ subsidiaries guarantees;
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® |ssuer early redemption risk — some debt securities have provisions which the issuers may early
redeem the debt securities prior to maturity

®  Some bonds/CDs are callable — investors face re-investment risk when the issuer exercises its right to redeem
the bond/CD before it matures. Investors may not be able to enjoy the same rates of return when they re-
invest their funds in other investments;

®  Acallable bonds/CDs may be redeemed earlier with declining interest rates, leading to the return of principal
sooner than investor' s expectation. In that case, investors will likely be unable to realize the expected gain
and investors may just reinvest the principal to another fixed income security at the lower interest rate (also
called “reinvestment risk” ). Also, in any case that bonds/CDs are called at or near to par value, investors
who paid a premium for the bonds/CDs will risk a loss of the initial purchase price as well. Moreover, if the
bonds/CDs are not called before maturity, investors will hold the bonds/CDs for a longer period until the
issuer determines to call the bonds/CDs on next call dates (if applicable) and probably until maturity if the
bonds/CDs are not called by the issuer.

®  Key risks of investing in bonds/CDs denominated in Renminbi ( “"RMB” )

®  RMB currency risk and other specific risks for bonds/CDs denominated in RMB — Investing in RMB-
denominated bond/CDs involves RMB currency risk. Besides general exchange rate risks, RMB is subject to
foreign exchange control by the PRC government, which may adversely affect the performance and return of
the bonds/CDs. Apart from the RMB currency risk, risk disclosure and other risks involved in RMB-
denominated bond/CD stated in the offering documents may also adversely affect the return on the bond/CD.

® RMB Conversion Limitation Risk — RMB investments are subject to exchange rate fluctuations which may
provide both opportunities and risks. The fluctuation in the exchange rate of RMB may result in losses in the
event that the customer converts RMB into HKD or other foreign currencies. RMB is currently not fully freely
convertible. Individual customers can be offered CNH rate to conduct conversion of RMB through bank
accounts and may occasionally not be able to do so fully or immediately, for which it is subject to the RMB
position of the banks and their commercial decisions at that moment. Customers should consider and
understand the possible impact on their liquidity of RMB funds in advance.

| am ready to invest, anything else | should know before investing?

e Investment involves risks. Investors should only invest in bonds/CDs if they have carefully thought about whether
they can afford to lose some or all of the money invested.

e The investment objective of fixed rate bonds/CDs is to provide potential cash income and offer repayment of
principal at maturity. There is potential capital gains for bonds/CDs investment, subject to market conditions,
bonds/CDs prices and other factors.

e In addition to callable bonds/CDs, some bonds/CDs could be early called in certain circumstances. For example,
an issuer may call the bonds/CDs before maturity, at a predetermined price and date. Before investing in
bonds/CDs, investors should read the related offering documents and terms sheet (if any). Investor should be
aware of the reinvestment risk after called. Investors may not be able to enjoy the same rates of return when they
re-invest their funds in other investments.

e Investors should consider their investment in bonds/CDs in the light of their investment objective, investment
experience, investment horizon, risk tolerance, personal circumstances, financial position and particular needs.
Investors should obtain, read and understand all of the following documents:
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® This Bond/Certificate of Deposit Trading Services Factsheet

B The offering documents and term sheets relating to the bonds/CDs (if applicable)

The term sheet ( if applicable ) of some Bonds/CDs contains QR code(s) which allows access to the electronic
version of the Bonds/CD’ s offering documents ( namely the Bonds/CDs Trading Services Factsheet, relevant
prospectus/offering circular/final terms and its supplements (if applicable)), and that I/we may choose to obtain
the hardcopy of the Bonds/CDs' offering documents or download the electronic version of the
Bonds/CDs’ offering documents via the QR code(s) in the term sheet (if applicable);

The use of the QR code services, the Bank cannot guarantee that no viruses or other contaminating or destructive
properties will be transmitted or that no damage will occur to the Customer’ s mobile device in the use of the QR
Code Services. The Bank is not responsible for any loss the Customer may incur as a result of the Customer’ s use
of the QR Code Services. The Customer understands and agrees that:

) The Customer uses the QR Code Services at the Customer’ s sole risk. To the maximum extent
permitted by law, the Bank expressly disclaims all warranties and conditions of any kind, whether
express or implied

1)) The Customer downloads or obtains any material or information through the use of the QR Code
Services at the Customer’ s sole risk and discretion. The Customer is solely responsible for any damage
to the Customer’ s computer or other device or loss of data resulting from downloading, obtaining or
using such material or information.

Investors should take note that Hang Seng Bank Limited may act as the principal or the agent in the trading of the
over-the-counter bonds/CDs transactions. You should refer to the relevant order form for confirmation of our
capacity. The bonds/CDs offered by Hang Seng Bank Limited are issued by various issuers, including Hang Seng
Bank Limited’ s affiliated companies HSBC or members of the HSBC Group. The Bank has implemented ongoing
execution controls over the trading of bonds/CDs at OTC market and would ensure fair pricing and treatment of

customer’ s order.

Investors should take note that the issuer and its respective subsidiaries, affiliates and their directors or officers or
shareholders (associated parties or “APs” ), i) may deal in and generally engage in any kind of commercial or
investment banking or other business with various financial institutions including Hang Seng Bank Limited, and ii)
may be the APs of Hang Seng Bank Limited or any of its subsidiaries or affiliates or have such other interests in the
business of Hang Seng Bank Limited or its subsidiaries or affiliates. The issuer and Hang Seng Bank Limited and
their respective subsidiaries, affiliates and their APs may act with respect to such business in the same manner as
each of them would if these bonds/CDs had not been issued, regardless of whether any such action might have
an adverse effect on the bonds/CDs or the investors or otherwise.

In addition, Hang Seng Bank Limited may be in possession of information in relation to the issuer, and its
respective subsidiaries or affiliates and their APs which may or may not be material in the context of the issue of
the bonds/CDs and that may or may not be publicly available or known to the investors. Such relationship or
information (whether or not confidential) may not be disclosed by Hang Seng Bank Limited to the investors.

Investors should also note that potential and actual conflicts of interest may arise from the different roles played
by Hang Seng Bank Limited and its subsidiaries, affiliates and their APs in connection with the bonds/CDs and
their economic interests in each role may be adverse to the investors’ interests in the bonds/CDs.
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We may offer bonds/CDs issued by issuers incorporated in the United States. Investors wishing to invest in such
bonds/CDs will be required to confirm that they are not located within the United States and are not a U.S.
Person, and will not transfer the bonds/CDs to a U.S. Person, before we agree to sell such bonds/CDs to the
investors.

Any payment made by Hang Seng Bank Limited (as investors’ custodian of the bonds/CDs) to investors is subject

to the final payment of the issuer/guarantor of the bonds/CDs. Hang Seng Bank Limited reserves the right to
reverse any payment made to investors in case any payment made is subsequently reversed/cancelled by our
custodian or the issuer/guarantor of the bonds/CDs.

As a direct participant in European Economic Area (EEA) Central Securities Depositories (CSD), we are required,
under the European Union (EU) Central Securities Depositories Regulations (CSDR), to (i) offer our customers
whose securities are held through the EEA CSD the choice between an Omnibus Client Segregated Account
(OSA) and an Individual Client Segregated Account (ISA), and (ii) publicly disclose the level of protection and the
costs associated with the different levels of segregation that the accounts provide. Please refer the relevant
section at Hang Seng Bank Website for details.

If the investors are in any doubt, independent professional advice should be sought.

Know your investment?

Do you understand the investment you have made? We have prepared a leaflet listing out some key points to note

about the product features and selling process of an investment. For more information, please visit

hangseng.com/wiseinvest. Investment involves risks.

Note:

This Bond/CD Trading Services Factsheet is issued by Hang Seng Bank Limited. It is based on information obtained from
sources believed to be reliable, but we make no representation and accept no responsibility as to its accuracy or completeness
and shall not be held liable for damages arising out of any person's reliance upon this information. This information is neither a
recommendation, an offer to sell, nor a solicitation of an offer to purchase any investment. It is not intended to provide and
should not be relied upon as any tax, legal or accounting advice, investment recommendations or a credit or other
evaluation of the bonds/CDs. You are advised to consult your tax, legal, accounting or other advisors.

In case of any inconsistencies or conflicts between the English version and versions of other languages, the English version shall
prevail.

Bonds/CDs with special features as mentioned in “Key Risks Related to Bonds with Special Features” are excluded from being
eligible under the Cross-boundary Wealth Management Connect Scheme. .

Hang Seng Bank Limited (CE Number: AAH297), of 83 Des Voeux Road Central, Hong Kong, is a bank licensed under the Banking
Ordinance and is registered under the Securities and Futures Ordinance to conduct various types of regulated activities. For
enquiry, please call our hotline at 2998 9898 or visit any of our branches or contact your relationship manager.

You may contact our staff at any of our branches if you have any feedback or complaint in relation to our services or call our hotline
at 2998 9898. We will respond to you within a reasonable period of time normally not exceeding 30 days in general
circumstances. You may contact the Hong Kong Monetary Authority at 55th Floor Two International Finance Centre, 8 Finance
Street, Central, Hong Kong if you are not satisfied with our handling of your complaint. For monetary dispute, you have the right
to refer the matter to the Financial Dispute Resolution Centre at Unit 3701-4, 37/F, Sunlight Tower, 248 Queen’ s Road East, Wan
Chai, Hong Kong.
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