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HANG SENG BANK

Terms and Conditions for Advanced Switching Service*
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* The Advanced Switching SerV|ce is prowded by Hang Seng Bank Limited (“Hang Seng”/ the “Bank”). Customers applying for the Advanced Switching Service
are in effect instructing the Bank to apply for fund redemption and subscription (with _“Advance” provided by the Bank) simultaneously. Please read the
“Terms and Conditions for the Advanced Switching Service” in detail.

1. Definitions %3

In these Terms and Conditions:-

£ HI

“Advance” means an advance made by “Hang Seng” hereunder to the “ Client”;

r?ﬁjfﬁr’[ﬁjJ 1ﬁ’*'r’?ﬁ'tzumi?‘¥‘\

“Advance Amount” means the total amount of the “Advance” (in a currency corresponding to that of the “New Funds” ) made by “Hang Seng” to the “ Client” in
payment for the “Subscribed Amount” ;

PHEAE AR TS AR TH L TR 2R DRSS AR M TRE S

“ Client” means the person to whom the “Advance” is made by “Hang Seng” pursuant to these Terms and Conditions and, where the context permits or requires,
includes a joint account client and their respective personal representatives and lawful successors;
CHEE R TS L RUR FORIA TR D Y RER L W GE R A i e

“Current Account” means a Hong Kong Dollar Current Account which is also the “Sub-account” under the “Integrated Account” ;
PETRIRE RE R BERERADE TARARST, Y W TR

“Fund Manager” means the manager or any person authorised to manage the investment, or administer the operation of, the “Original Funds” and/or the “New
Funds” ;

FgLL

“Hang Seng” means Hang Seng Bank Limited and its successors or assigns;
NI E S -Vl AN RGN T AT

B VRIS T TR L R TR, vEE

“Integrated Account” means the “ Client”s integrated account with “Hang Seng”, which is, for the purpose of these Terms and Conditions, notified by the “ Client” to,
and agreed by, “Hang Seng”;
LSS TR IR GRG0 e (34 P T U I SR B OV  § SR

“New Funds” means the investment funds for which the “ Client” irrevocably authorises and instructs “Hang Seng” to apply on his behalf to subscribe pursuant to
Clause 3(a);
PFLE A TH Y P iR R TRt BT 3(a) MR AL % o UE A

“Original Funds” means the units of investment funds which the “Client” irrevocably authorises and instructs “Hang Seng” to apply on his behalf to redeem pursuant
to Clause 4(a);

PRUERLE AR TE T TR il v an T Tt URET 4(a) FRECH GGV SRR A

“Proceeds” means the redemption proceeds made available from the “Fund Manager” to “Hang Seng” after redemption of the “Original Funds” by “Hang Seng” on
the “ Client”s behalf pursuant to Clause 4(a);

TR B T T A(a) A T E T, B TR RS L & RS

I U PR

"Secured Assets" shall have the meanings specified in the terms and conditions from time to time in force governing the “Integrated Account”. Without prejudice to the
foregoing and for the avoidance of doubt, "Secured Assets" include (a) the redemption “Proceeds” of the “Original Funds” and the “New Funds”; (b) all rights, titles,
benefits and interests in or in respect of the “Original Funds” and the “New Funds”; and (c) all dividends, distributions, and other moneys derived from the “Original
Funds” and the “New Funds” ;
DRV ) - @ RS PLE R RIR TRR AR VBRI - S R w YA B I YR W (a) el TR &£, W
Tl g ‘&rrﬂg (b) ¥ TRt &, » rﬁﬁlﬁ_ R ﬁapzrrﬂ PR R REGE R G Y () Rf x TRCEE & ;Q?ﬁi |
VEEREEL ~ 3TN B PR

"Secured Moneys" means all moneys in any currency owing by the “ Client” to “Hang Seng” at any time, actually or contingently, in any capacity, alone or jointly with
any other person;
PR L - @R DA AR W RN E R Sy b R R R ) BB H A S TR B AR R

“Service” means the advanced switching service under which “Hang Seng" may make the “Advance” to the “ Client” for the purpose set out in Clause 2(a);

To L AL S MBS B TS FORURET 2(a) R TR A T

“Settlement Date” means the date when the “Proceeds” are made available from the “Fund Manager” to “Hang Seng” or such other date thereafter as “Hang Seng”
may determine at its discretion;

CRERTE LB THRSECH TN TEEEE AT RS Y TR R & b
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“Sub-account” means any one or all of the following accounts under the “Integrated Account”:-
P PR }“F“, F#’%E»%VU HEF)™ = gy e pe e

(a) Foreign Currency Savings Account; It S5 2 IR ET

(b) Hong Kong Dollar Savings Account; and ¥ 7 m?f PR B

(c) the “Current Account” ; and " = =1 | ; »

“Subscribed Amount” means the amount consisting of (a) the amount which the “ Client” shall pay in order to subscribe for the “New Funds”; and (b) the subscription
fee payable by the “ Client” to “Hang Seng” pursuant to Clause 3(e).
TS AR () TE T NER THELE P Y S (b) BURIY 3(e) IR TH T, Y[ TR VREATIE S L SR

Purpose of “Advance” and Security " %i‘ oy ETpuR 4T

(a) The “Advance” is made by “Hang Seng” to the “Client” for the sole purpose of financing the payment of the “Subscribed Amount” by the “ Client”. Whether or
not “Hang Seng” decides to make the “Advance” is entirely at its discretion.
r%’i‘ﬁj75r’|£ljJﬁﬁﬁ:i"r’§ﬁ’t/lJ;'/ r%’i‘ﬁj s IE,];H r’éﬁ't/[J 1 F;Jgigz'ﬁ /m o iﬁ‘l{%ﬂjirﬁnﬁ'J ff“ r’[ﬁjjgﬁ'ﬁﬁ\'i""

(b) In consideration of “Hang Seng” agreeing to make the “Advance” to the “ Client”, the “ Client” as beneficial owner charges by way of security,
assigns and releases to “Hang Seng” all of the “ Client”’s right, title, benefit and interest in and to the “Secured Assets” until all the” Secured
Moneys” (if any) have been paid or discharged.
mm%@rméJmﬁf~rﬁﬂJrﬁﬁJwﬁﬁ’r?ﬂJuym%ﬂ NEHEFIEFE TIPSR VA R Y
AgE B g FrEarE TEARE, HHs

(c) (Applicable to Any one of the Joint Name Account Holder signing this Form / placing this transaction order via phone)
The “Client” represents and warrants to “Hang Seng” that the “Client” have obtained the necessary authorisation from all the other joint account
holder(s) (if any) to sign this Form / place this transaction order via phone on his / her / their behalf and to create the charge mentioned
hereinabove and all the provisions in this Form shall be binding on the “Client” and all the other joint account holder(s) (if any) in all respect
notwithstanding that the other joint account holder(s) has/have not signed this Form / placed this transaction order via phone.

@nw\ﬂw— r+$ tlljlﬁj‘ kwlﬁ[lﬁilﬁﬁﬁﬁl% Bh)
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Ene e

Application for “New Funds” Hlm»] FEefl &

(a) The “Client” irrevocably authorises and instructs “Hang Seng” to apply on his behalf to subscribe for the “New Funds” . The “ Client” shall ratify
and accept all things and matters done by “Hang Seng” and indemnify “Hang Seng” against any loss it may suffer or incur in connection with
such application on the “ Client”’s behalf.

THOL TR RERY RS TS, R 1 = r%iﬂﬁ e THESL FINERVFR TS L weE Y KPR T RERH T
ENN I NN BRI R o ﬂmw R -

(b) “Hang Seng” makes no warranty or representation that the application made by “Hang Seng” on the “Client” 's behalf to subscribe for the “New
Funds” will be successful.

T2 DTHMPREE SR THF, FEOFRE  VAFHAS -

(c) “Hang Seng” is only responsible for applying on the “ Client”’s behalf to subscribe for the “New Funds”. The “Client” acknowledges and agrees
that such application is subject to the final acceptance of the “Fund Manager”. “Hang Seng” disclaims any obligations and liabilities relating to
the duration required in completing the subscription for the “New Funds”.

P BPRER A DREE RS, o TR RRYARSPARER PN (S BHVE - THE TR
5%.5’7%@ rEgl e ;VE'jﬁEFJwﬁﬁ;% fﬁ’%ﬁfb?‘l A3

(d) Upon the “Fund Manager” 's instruction, “Hang Seng” may, subject to Clause 3(e)(ii), pay the “Advance” Amount to the “Fund Manager” without
further notice to the “ Client” with a view to subscribing for the “New Funds”

TR EEE, (o7 & BRBTALL > RS EAPHATEH T ERTC)DERNEIE THRE, VT L2ER, -

(e) (i) “Hang Seng” shall be entitled to charge a one-off subscription fee for the “Service” at such rate(s) as “Hang Seng” may prescribe at its
discretion.

TR FUI- Y TR BB PR RS BRI

(i) “Hang Seng” may deduct the said subscription fee from the “Advance” Amount before applying it to subscribe for the “New Funds”.

TpE L RAFEE CFE S T RRE, R AR -
Settlement 5 j

(a) The “Client” irrevocably authorises and instructs “Hang Seng” to apply on the “ Client”’s behalf to redeem the “Original Funds”. The “ Client”
shall ratify and accept all things and matters done by “Hang Seng” and indemnify “Hang Seng” against any loss it may suffer or incur in
connection with such application on the “ Client”’s behalf.

THL TR R SM I T2 Jﬁﬂw$@wr@a£ S THE L PEEREY RS WD KDY 2 pEBN
TS AR THR ) R ERep R et fFHEH:
(b) “Hang Seng” makes no warranty or representation that the application made by “Hang Seng” on the “ Client”’
Funds” will be successful.

TEE ST HEPREFSIOR X IR TR RS,

s behalf to redeem the “Original
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(©)

(d)

O]

®

“Hang Seng” is only responsible for applying on the “ Client”’s behalf to redeem the “Original Funds” . The “Client” acknowledges and agrees
that such application is subject to the final acceptance of the “Fund Manager”. “Hang Seng” disclaims any obligations and liabilities relating to
the duration required in completing the redemption of the “Original Funds”.

r-[f_,ﬂ: ] @F‘q?} SN S F[[ﬁﬁﬁ-}[ﬂl r%{?]%{ o M e, Fe?{k[rdﬁgnﬂ*ﬁﬁlﬁj e rﬂgﬁ: g;ﬂijp B rm; B %—1\
BRI R S, L H R PR AR E -

On the “Settlement Date”, “Hang Seng” shall be entitled to apply the “Proceeds” in or towards repayment and settlement of the “Advance”
Amount. “Hang Seng” may, subject to Clause 13(b), convert the “Proceeds” into the currency of the “Advance Amount” before applying the
“Proceeds” to repay and settle the “Advance Amount”. In the event that the “Proceeds” are not sufficient, or simply not available to Hang

Seng due to the failure to redeem the “Original Funds” pursuant to Clause 4(a) for whatever reasons, to repay and settle the “Advance Amount” in
full on the “Settlement Date”, “Hang Seng” shall be entitled, at any time and without notice to the “ Client”, to debit the outstanding “Advance
Amount” from any “Sub-account” as “Hang Seng” may determine at its absolute discretion. Without prejudice to generality of the foregoing,
“Hang Seng” may, but shall not be obliged to, debit the outstanding “Advance Amount” from the “Sub-account” in the following order:-
BOUERE L TS TR TSR RN TR, o TR JHﬁ%ﬂlNMWiﬁr@W%@J%§%F§ﬁ¥J~F
@@ﬁﬁr@W%@JH?%ﬁrﬁﬁﬁJ°Wr@W%@JTHHﬁ%F%§HJJr?ﬁ?Jﬁrm SR RR S muJ
BERE CREES ) B RS PREESAET T PR ﬁr*k“JWWﬁ#ir?ﬁfJ’dT%gmk Fi 1
W TEE N (ERFHE) AR RE TR Ay THERE, -

(i) Foreign Currency Savings Account in a currency corresponding to that of the outstanding “Advance Amount”;

ARG [ T RRCRE S DY TR IR A

(i) Hong Kong Dollar Savings Account;

7 R R A

(ili) The “Current Account”;

FEYRES ) (i

(iv) Any other Foreign Currency Savings Account in a currency other than that of the outstanding “Advance Amount”; and

R T R E S TR Y SRR R ¥

(v) (in case of the outstanding “Advance Amount” remaining unsettled in full) the “Current Account” , in which case the arrangements in Clause
4(e) may apply.
CRE> THRE, MFEFZHA) TERERT, o IR 5T 4(e) Y Y EBY R -

Subject to Clause 13(b), “Hang Seng” may, for the purpose of settling the outstanding “Advance Amount”, convert the account balances on the
relevant “Sub-account” into the currency of the outstanding “Advance Amount” and vice versa.

BT THAE, > THS FIT13(D) R E M YRR VAR Y TR RCE , VR S LR A

At any time when “Hang Seng” debits the “Current Account” with the outstanding “Advance Amount” pursuant to these Terms and Conditions
and if there are insufficient funds on the “Current Account” to repay and settle the outstanding “Advance Amount” , the following arrangements
may apply:-
ﬁrméJﬁﬁﬁﬁﬁﬂtﬁw@r@$ﬁﬂJWﬁﬁ*r?ﬁﬁJﬁH’WFE$EHJ%HH%E§%HMTF§ﬁﬁJ’Wﬁﬁ

BH N R -

(i) if no overdraft facility is currently maintained on the “Current Account” , the outstanding “Advance Amount” shall forthwith constitute an
unauthorised overdraft facility on the “Current Account” and the “ Client” shall pay interest on the outstanding “Advance Amount” from the
date on which “Hang Seng” debits the “Current Account” up to the date of actual repayment of the outstanding “Advance Amount” at the
rate of 8% per annum over the Hong Kong Dollar Prime Lending Rate quoted by “Hang Seng” from time to time or at such other rate or rates
as “Hang Seng” may from time to time determine at its absolute discretion. The “ Client” shall also pay a one-off handling fee of HK$100 for
the unauthorised overdraft facility, which will be debited from the “Current Account” without prior notice to the “ Client”; or
OUERERN ) PARTEY R @Y THRE TS F ALY TERERES FEY 0 THEO L PIRA@Y THRE,

N b F‘FE%*'I S VEHEURMRAY TR, VRV FAS TES ) TRHEFBYHETBRBUTHAF Y 8
B TR TR ZBEHEEY L P TR0 R RS EEEROIYEY - KB LT 100 BR 0 PpL @R T
FERE L AR T AIERE KL P

(i) if an overdraft facility is currently maintained on the “Current Account” , the outstanding “Advance Amount” shall forthwith become or form
part of the overdraft facility subject to the applicable provisions in the terms and conditions from time to time in force governing the
“Integrated Account” .

T EER ) R AT W MR TR SIS SIS Y - 0 AR TR IR TR AR RO
(I REASE

(i) Intheeventthatthe “Proceeds” made available from the “Fund Manager” to “Hang Seng” exceeds the “Advance Amount”, “Hang Seng” will,
on the “Settlement Date”, credit such excess to the “Sub-account” in a currency corresponding to that of the “Proceeds” or, subject to
Clause 13(b), such other “Sub-account” as requested by the “ Client” and agreed by “Hang Seng” .
rEs & TREER PRV TREERE e THRE, S TRS F?ﬁ“ TRERTE L M IS IR T@peE Y
Jﬁ‘f}] I TR, BEET 13(b) f'ﬁf"‘*”'.f’&,’lqﬁj”' FTET TR, IR RS [ﬂ]ﬂn Y IFERERS, e

(i) In the event that the application to redeem the “Original Funds” pursuant to Clause 4(a) succeeds, but the application to subscribe for the
“New Funds” pursuant to Clause 3(a) fails, “Hang Seng” will, on the “Settlement Date”, credit the “Proceeds” to the “Sub-account” in a
currency corresponding to that of the “Proceeds” or, subject to Clause 13(b), such other “Sub-account” as requested by the “ Client” and
agreed by “Hang Seng” .

Y Aa) X TRE RS ) VHES PGS 3(a) EE TFE S VGRS QTS A TREEITE N T
Bl ) % ORISR TERETE Mfﬁﬂ L TARRET, AT BT 13(b) BEfEEA T GE[H'EPWFJ FOTHE R TR S |
rr %t[ I:I[ o
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(9) Before the “Settlement Date”, the “Client” shall not revise, cancel or prepay the “Advance Amount” except with the consent of “Hang Seng” and,
if “Hang Seng” agrees, the “ Client” shall in any event indemnify “Hang Seng” against any loss it may suffer or incur in connection with such
revision, cancellation or prepayment.

RETE L THE TSI VA W CRRGE, o TR ARAEE TP pRC TH ARERE T
* WMDY s NP RABATFEECPEFCTEFHL -
(h) The “Advance” is subject to “Hang Seng” 's usual review and overriding right to require repayment on demand at any time.

THE, PEME TR L WH o TEE WY AR R R
Interest 7] kL

No interest will be payable by the “Client” in respect of the “Advance” before the “Settlement Date”.
WOTREETE L B TEA T AV TEE VAL -

Variation of Terms and Conditions/Fees and Charges i FIl /4% %[ % [[« 447 i
(a) “Hang Seng” may from time to time at its discretion revise these Terms and Conditions and/or introduce additional terms and conditions. Such revisions
and/or any additions to these Terms and Conditions shall be binding on the “Client” if the “ Client” continues to use the “Advance” or any part of the “Advance”
or if any amount under the “Advance” remains outstanding on or after the effective date thereof.
EEN ﬁuf|”k/ﬁvf¢ﬁﬂ UNTH T AR TR T T w% G R L S
W SRS R R BB Y S S TR e )

(b) “Hang Seng” may from time to time at its discretion impose further charges and fees and/or vary them. Such charges and fees and/or any variation thereof
shall be binding on the “Client” if the “ Client” continues to use the “Advance” or any part of the “Advance” or if any amount under the “Advance” remains
outstanding on or after the effective date thereof.

TAR S P T R R AV B S R e P e R R B s o G T SRR T B Fk A TEEL o TEE LK HI =
fff gAY E‘J“ll’f’ﬁ’,“y’/ﬁ‘?}ﬂ'fll =i prass T'f}ﬂ'[’ﬁ?;'/ A R F;IBJJ [ Rt R Fjr FINE (e prasssy g, A A

“Client”’s Warranties and Undertakings " & 1 |, V lFE» #l‘%

(a) Notwithstanding the grant of the “Advance” by “Hang Seng” for the “Client”’s subscription for the “New Funds” , the “ Client” acknowledges and
confirms that he is aware of the risk involved in investment in the “New Funds” and that he has made his own independent decision in investing
in the “New Funds” .
PEFL Y TR R TR RIMRRE CFELE L TW N RERVREESY TFES ) Y VRS SRy TS (B
HA P VEE R

(b) The “Client” undertakes (i) to repay at any time on demand notwithstanding anything to the contrary herein all moneys which may be owing to
“Hang Seng” in respect of the “Advance” together with all fees, charges and expenses payable by the “ Client” to “Hang Seng” including, but not
limited to, all expenses of reasonable amount, legal or otherwise, reasonably incurred by “Hang Seng” , in connection with the provision of the
“Advance” (including enforcement of any right of “Hang Seng” under these Terms and Conditions), and all applicable exchange control
premiums, penalties or expenditure; and (ii) to inform “Hang Seng” as soon as practicable of any difficulty in repaying the “Advance” (or any part
thereof) or in meeting any payment to “Hang Seng” arising from the “Advance” or otherwise pursuant to these Terms and Conditions.

- R ﬁ%‘,(i)ﬁﬂfﬁ[’?‘én’,’Fllﬁﬁé"{l;Vﬁ’ r&[ﬁﬁjﬂr’iﬁjip"ﬂﬂg“ B Tgs v "g!?“ FIW Tde, A3/ Tgs ) VEREGE
VR WEETRE TR NEH rﬁ‘ﬁu WESR RS ETHAET VEAD P AR ERRY (T nﬁ'#ﬁﬂfﬂ
mﬂmm%>lbmqﬁWVﬂ@§ﬂ@“‘ ﬁW¢HHbUOW@'w&rﬁﬁJ(WﬁWrﬁﬂn)W G T ¢nr§ﬁJ
m@ﬁﬁ¢%wFMVﬁﬁ’mﬁm@%r@ :

(c) The “Client” shall, at the request of “Hang Seng”, execute such documents and perform such acts as “Hang Seng” may consider expedient for the
purposes of providing the “Advance” or in connection with the “Original Funds” and the “New Funds” or “Hang Seng” 's exercise of its powers
and rights under these Terms and Conditions.

TV, PR TS ROREEE CREE L Y TERS ) WU TEE ) RTINS TRE LY RS SRER TR
VR TAEFL Y RS-

Set-off Rights £t f,f!i it

In addition to any general lien or similar right to which “Hang Seng” may be entitled by law, “Hang Seng” may at any time, without notice to the “ Client”, and
notwithstanding any settlement of account or other matter whatsoever, (i) combine or consolidate all or any of the “ Client”s accounts (whether current savings
securities custodial time fixed or call deposit accounts and whether subject to notice or not) with any liabilities to “Hang Seng” whatsoever, wherever situate for the
purpose of setting off or transferring any sum or sums standing to the credit of any one or more of such accounts in or towards satisfaction of any of the “ Client”s
liabilities to “Hang Seng” on any other account or in any other respect whether such liabilities be present or future actual or contingent primary or collateral and joint
or several (including but not limited to any or all sums and/or liabilities due by the “ Client” to “Hang Seng”) and, subject to Clause 13(b), “Hang Seng” may at any time
at its complete discretion convert any of the “ Client”s account balances into any currency by any lawful means at “Hang Seng” s disposal for the purpose of set-off
or transfer without reference to the “ Client” and/or (ii) apply in full or partial satisfaction of any of the “ Client”s liabilities to “Hang Seng” on any account all or any
securities, valuables or other property which may be deposited with “Hang Seng” in the name of the “ Client” and wherever situate and whether for safekeeping or
otherwise and “Hang Seng” shall not be liable for any loss arising from the sale or other disposition of any such securities, valuables or other property. In the case of
a joint account “Hang Seng” may exercise the rights in this clause and apply any credit balance on such joint account in or towards satisfaction of any indebtedness
owed to “Hang Seng” by one or more of the holders of such joint account.
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Terms and conditions binding on legal representatives, etc.%f 1 » (X % &7 5" 53 HJ Ji g’[ i

The terms and conditions stated herein shall be binding on the “ Client™s heirs and legal representatives, successors and assigns. Where the “ Client” consists more
than one person, the terms and conditions stated herein and in such documents accepted by the “ Client” shall be binding on all and each of them jointly and severally
notwithstanding that any of them may be released from any obligation by “Hang Seng” or may not be effectively bound due to any reason.
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Debt Collection Agent {* I fff # ¢ B!

“Hang Seng” may appoint any person as its agent to collect any or all indebtedness owed by the “ Client” to “Hang Seng” and the “ Client” shall be responsible for
all costs and expenses which may be reasonably incurred by “Hang Seng” for that purpose on each occasion. “Hang Seng” shall have, and the “ Client”
admits and agrees that “Hang Seng” do have, the right to disclose to debt collection agencies all personal data relating to the “ Client” for that purpose on any
occasion.
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Disclosure of Personal Data # & il * ¥ f]

The “Client” authorises “Hang Seng” to use, hold and process all personal data relating to the “Client” (“Data”) and all other details/information relating
to the transactions or dealings of the “Client” with “Hang Seng” for such marketing purposes, and/or disclose, transfer (whether within or outside Hong
Kong), obtain and/or exchange the Data and such other details/information to, from or with such persons and for such purposes as set out in the
statements, circulars, notices and/or terms and conditions relating to the use and disclosure of personal data made available by “Hang Seng” to
customers from time to time. The “ Client” also agrees that “Hang Seng” may conduct matching procedures (as defined in the Personal Data (Privacy)
Ordinance) using the Data and such other details/information, and provide banker’s or credit references in respect of the “ Client”.
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Notice 3!

Any notice or demand by “Hang Seng” shall be sufficiently given if left at or sent by prepaid letter to the “Client”s last known address in the Hong Kong Special
Administrative Region or elsewhere and every notice or demand so given shall be deemed to have been served on the day after the letter was left or posted as
aforesaid, its subsequent return by the post office notwithstanding.
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Other terms [ i

(a) The books and records of “Hang Seng” shall be final and conclusive evidence concerning the amount due from the “Client” to “Hang Seng” under the
“Advance” at any time.
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(b) All currency conversions shall be calculated at the rate of exchange determined conclusively by “Hang Seng” on the relevant date of conversion determined by
“Hang Seng”.
TI ) AT T BT R e e -
(c) The Chinese version of these Terms and Conditions is for reference only. In the event of any inconsistency between the English and Chinese versions of
these Terms and Conditions, the English version shall prevail.
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P%‘%%# S Interpretation Clause

Unless the context otherwise requires, words importing the singular include the plural and vice versa and words importing a gender include every gender. Unless
otherwise stated, references to Clauses and the Appendix are to the clauses of and the appendix to these Terms and Conditions. Clause headings are inserted for
reference only and shall be ignored in construing these Terms and Conditions.
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