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Dear Customer,

Notice of Amendments to the Terms and Conditions for Securities Account

Hang Seng Bank Limited (“the Bank") would like to notify you the amendments to the Terms and Conditions for
Securities Account that will take effect from 30 July 2025 (“Effective Date"). A summary of the amended clauses is
provided below:;

Clause 1 — Definitions and Interpretation

Revise
“Clause 1.01" in relation to the definitions of “Customer” and “Person” in the Terms and Conditions.

Clause 2 — Services

Revise

“Clause 2.02(a)" in relation to the Bank's entitlement to take or refrain from action.
“Clause 2.05" in relation to the rescission or withdrawal of customer instruction.
“Clause 2.06" in relation to the Bank's entitlement to provide services and accept instruction.

Add

“Clause 2.02(f)" in relation to the Bank's entitlement to surrender any of the Securities.
“Clause 2.02(f) to 2.02(j)" renumbered to “Clause 2.02(g) to 2.02(k)".

Clause 4 — Telephone Instructions and Phone PIN

Revise

“Clause 4.03" in relation to the criteria for effective telephone instruction.

“Clause 4.04" in relation to the unauthorized use of PIN and identification code.

“Clause 4.05" in relation to the acceptance of the change in PIN and identification code by the Bank upon notification
from customers.

Clause 6 — Advice and Statements

Add

“Clause 6.02" in relation to the provision of copy advice and statement.
“Clause 6.02 to 6.03" renumbered to “Clause 6.03 to 6.04"

Clause 10 — Suspension and Termination of Services and Closure of the Securities Account

Revise

“Clause 10.06" in relation to the return of Securities upon Service termination or Account closure.

B4 8RTHR 2T Hang Seng Bank Limited
BEBPIREFHEFTB35E 83 Des Voeux Road Central Hong Kong
hangseng.com ELEERE Member HSBC Group



Clause 11 - Limitations on Liability and Indemnity

Revise
“Clause 11.05(h)" in relation to the Bank not assuming any liability for transmission of instruction.
Add

The last sentence after “Clause 11.05(g)" in relation to the Bank not having any obligation to take any step to avoid
effects of events in “Clause 11.05(a) to 11.05(g)."

Clause 12 - Amendments

Revise
“Clause 12" in relation to the Bank's amendments to the Terms and Conditions.

Clause 13 - Communications

Revise

“Clause 13.01" in relation to the communications sent to customers.
“Clause 13.03" in relation to the communications sent by customers.

Clause 15 - Binding Effect

Revise
“Clause 15" in relation to binding effect in the Terms and Conditions.

Clause 16 — Further Assurance

Revise
“Clause 16.03" in relation to the customer's change in address outside Hong Kong.

Clause 17 — Joint and Several Liability

Revise
“Clause 17" in relation to joint and several liability of more than one customer.

Clause 23 — Miscellaneous

Revise

“Clause 23.03(a)" in relation to the customer's acknowledgement and agreement regarding registration of
customer's securities in Hong Kong.

Clause 25 “Terms and Conditions for Hang Seng Monthly Investment Plan”

Remove

“Clause 25" in relation to Terms and Conditions for Hang Seng Monthly Investment Plan.
“Clause 26" renumbered to “Clause 25",

(Renumbered) Clause 25 — Terms and Conditions on Handling of Subscription Applications, Switching
and Redemption Requests in relation to Collective Investment Schemes as an Intermediary

Add

“Clause 25.03(b)" in relation to the handling of subscription transactions by the Bank per customers' instructions.
“Clause 25.03(b)" renumbered to “Clause 25.03(c)".



Remove

“Clause 25.10" in relation to the Bank's disclosure of transaction details.
“Clause 25.11 and 25.12" renumbered to “Clause 25.10 and 25.11".
“Clause 25.11(b)" in relation to the applicability of “Clause 23.03(i)".

Revise

[Renumbered] “Clause 25.10" in relation to the Bank's disclosure of customer personal information to fund manager.

Please note that the revised Terms and Conditions for Securities Account shall be binding on you if you continue to
maintain any Securities Account with us or use our related services on or after the Effective Date. Please also note
that we may not be able to maintain your Securities Account or continue providing the services contemplated under
the Terms and Conditions for Securities Account to you if you do not accept the amendments set out in this Notice. If
you do not accept the amendments, you have the right to terminate your account(s) in accordance with the relevant
clauses under the Terms and Conditions for Securities Account before the Effective Date.

From the Effective Date, any references to the Terms and Conditions for Securities Account in any other terms and
conditions, agreements or documents entered into between us shall be deemed to be references to the revised
Terms and Conditions for Securities Account.

You may obtain a copy of the revised Terms and Conditions for Securities Account at any branch of the Bank from
30 June 2025 or access and download the revised Terms and Conditions for Securities Account from the Bank's
website (Hang Seng Bank Website > Personal > Investments > Investment Fund > Investment Financing > Remarks).

You may also access or download the existing Terms and Conditions for Securities Account and this Notice from the
Bank's website (Hang Seng Bank Website > Personal > Investments > Investment Fund > Investment Financing >
Remarks) or obtain a copy at any branch of the Bank on or before 30 September 2025.

If you have any questions or should you wish to terminate the Securities Account, please contact your Relationship
Manager.

Yours faithfully,

Hang Seng Bank Limited
(This is a computer-generated document. No signature is required.)
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Appendix — Changes to Terms and Conditions for Securities Account
(with changes highlighted in grey)

1
1.01

2.02

2.05

2.06

Definitions and Interpretation

"Customer” means the person or, as the case may be, each person in whose
name the Securities Account is opened or, in the case of a sole
proprietorship, means the sole proprietor and, in the case of a partnership
or firm, means each of the present and future partners of the partnership
or firm and, in the case of an individual, sole proprietorship, partnership or
firm, includes any personal representative or lawful successor of such
individual, proprietor or any partner of the partnership or firm, and in the
case of a corporation, includes its lawful successor, and, where the
context permits, includes any Authorized Person(s);

“person” includes an individual, sole proprietorship, partnership, firm,
company, corporation and an unincorporated body of persons;

Services

The Bank shall be entitled (but not obliged), without prior notice to or
consent from the Customer, to take such steps as it may consider
expedient to enable it to provide the Services and exercise its powers
under these Terms and Conditions including, without limitation, the
following:

- to comply with any Applicable Regulations
requiring the Bank to take or refrain from action (including without
limitation requiring the Bank to provide identity details and/or other
information relating to the Customer, the Securities, any
Transaction and/or the Securities Account);

(f) to surrender any of the Securities against receipt of moneys payable
upon maturity or on redemption if called prior to maturity;
Any Instruction, once given, may fet only be rescinded or withdrawn with
the express consent of the Bank (which may be given subject to such
conditions as may be specified by the Bank) witheutthe-writtereonsentef
theBank. All Instructions given, as understood and acted on by the Bank in
good faith, shall be irrevocable and binding on the Customer whether given
by the Customer or by any other person purporting to be the Customer.
Other than (where applicable) verifying the latest specimen signatures
and signing arrangement specified by the Customer to the Bank, or the
Phone PIN or any applicable personal or unigue identification code or
number, the Bank shall be under no duty to verify the identity or authorit
of the person giving any Instruction or the authenticity of such Instruction.
The Bank shall be entitled to act in accordance with its regular business
practice and procedure and will only provide Services or accept
Instructions insofar as it is (in the Bank's reasonable opinion) practicable
and reasonable to do so and the Bank reserves the right to prescribe any
conditions subject to which it provides any Services or accepts any
Instruction or to refuse to provide any Services or act on any Instruction if,
in its reasonable opinion, there are reasonable grounds for doing so.
Telephone Instructions and Phone PIN
Telephone Instructions, to be effective, must be given by using and quoting
the Phone PIN, any personal or unique identification code or number or
such other information or details are-sueh-etherdetaits as the Bank may
reasonably require, and must be accepted by the Bank by such means as
the Bank may prescribe.
The Customer shall act in good faith, exercise reasonable care and
diligence in keeping the Phone PIN, and the personal or unique
identification code or number in secrecy. At no time and under no
circumstances shall the Customer disclose such the-seeretPhorePHN
information to any person.

4.05

6.02

10.

The Customer shall be fully responsible for any accidental or unauthorised
disclosure of the Phone PIN, or the personal or unique identification code
or number to any person and shall bear the risks of such the-PherePiN
information being used by unauthorised persons or for unauthorised
purposes.

Upon notice or suspicion of the Phone PIN or the personal or unique
identification code or number being disclosed to any unauthorised person
or any unauthorised Telephone Instruction being giving, the Customer shall
immediately notify the Bank in person tmmediatety or by telephone or
e- mall at such telephone numbers or e- ma|L address a-t—t-he—b%aﬂeh—e#fee

as the Bank may
from time to time prescribe (which the Bank may ask the Customer to
confirm in writing any details given) and the Customer shall change the
Phone PIN, or the personal or unique identification code or number (as
applicable) as soon as possible.
Notwithstanding the foregoing, all withdrawals, transfers and/or
Transactions involving the Securities Account by any person whether or
not authorised by the Customer prior to the Bank's actual receipt of any
notice referred to in this Clause 4.04 shall be conclusively binding on the
Customer.
As soon as the Phone PIN, personal or unique identification code or number
has been prescribed by the Customer and notified to the Bank, it shall
remain effective until it is cancelled by, or with the agreement of, the Bank.
Any change of the Phone PIN, personal or unique identification code or
number shall only be effective if accepted by the Bank.
Advice and Statements
The Bank will provide the Customer with a copy of any specified contract
note, receipt, advice or statement upon request subject to a handling
charge which may vary from time to time.
Suspension and Termination of Services and Closure of the
Securities Account

10.06 Upon termination of the Services or closure of the Securities Account for

11.

whatever reasons, the Bank will return any Securities to the Customer by
registered post at the sole risk and expense of the Customer.
Limitations on Liability and Indemnity

11.05 Unless due to the negligence or wilful default of the Bank, its officers or

employees and only to the extent of direct and reasonably foreseeable

loss and damage (if any) arising directly and solely therefrom, the Bank

does not assume any liability or responsibility to the Customer or any third
party for the consequences arising out of or in connection with:

(a) access to the Services by the Customer or any other person whether
or not authorized;

(b) any interruption, suspension, delay, loss, mutilation or other failure
or inaccuracy in transmission of instructions or other information
howsoever caused;

(c) disclosure of Instruction or information relating to the Customer
from any telecommunication company, equipment, device or
intermediary through which the Instruction or information passes or
by the Bank or the Bank's agents or any other third party;

(d)  imposition or change of any Applicable Regulations, market
disruption or fluctuation, or procedures, restrictions or suspension
of trading imposed by any government, exchange, clearing house or
market, or bankruptcy, insolvency or liquidation of any relevant
bank, financial institution, broker, exchange, clearing house or

government;
(e) its inability to execute an Instruction due to prevailing market
conditions and the manner and timing of execution of an instruction;
(f) any mechanical failure, power failure, malfunction, breakdown,

interruption or inadequacy of equipment or installation in
connection with the Services; and/or

(g)  any interruption, suspension, unavailability or delay of the Services
caused by or attributable to acts, omissions, conditions, events or
accidents beyond the reasonable control of the Bank including,
without limitation, Acts of God (including, without limitation, flood
and tsunami), government act, fire, civil commotion, strike, lock-out
or other industrial dispute (whether involving the workforce of the
Bank or of any other person), war, military action, unrest, political

12.

13.

insurrection, riot, public demonstration, malicious damage, terrorist
activity of any kind (whether actual or threatened), pandemic or
epidemic or the widespread of disease of any nature (including but
not limited to any scheduled infectious disease as defined in the
Prevention and Control of Disease Ordinance (Cap. 599, Laws of
Hong Kong) or other infectious disease with similar or comparable
inhibiting effect of any such scheduled infectious disease),
and for the avoidance of doubt, the Bank is under no obligation to take any
step or make alternative arrangement with the Customer to overcome or
avoid the effects/consequences of any of the above events beyond the
reasonable control of the Bank.
Amendments
Except provided otherwise in these Terms and Conditions, (a) the Bank may
revise these Terms and Conditions and/or introduce additional terms and
conditions at any time and from time to time and (b) these Terms and
Conditions, any revision and/or addition to these Terms and Conditions, any
items prescribed under these Terms and Conditions and any other
|nformat|on shall become effectlve subject to the Bank-s—ﬁet—oee—éf—eﬁa

eFet-heFme&Hs—as—t—he—B&H(—t—HHes—ht giving notlce accordmg to regulatory
requirements and shall be binding on the Customer if the Customer
continues to maintain the Securities Account with the Bank after the
effective date thereof.

Communications

13.01 Communications delivered personally, sent by post, facsimile transmission,

telex, ef e-mail or mobile short message will be deemed to have been
delivered to the Customer (where delivered personally) at the time of
personal delivery or on leaving it at the address last registered with the
Bank, (where sent by post) 48 hours after posting if the address is in Hong
Kong and 7 days after posting if the address is outside Hong Kong or
(where sent by facsimile transmission, telex, ef e-mail or mobile short
message) on the date of despatek dispatch to the facsimile or telex
number or the e-mail address or mobile phone number last registered with
the Bank. Items sent to the Customer or delivered to an authorized
representative are sent supptied at the Customer’s risk.

13.03 All communications sent by the Customer to the Bank shall be in writing

15.

16.

and shall be sent to the branch office at which the Securities Account is
kept unless the Bank prescribes other form of notice or mode of
communication. Such communication aré shall be deemed to have been
delivered to the Bank on the day of actual receipt.

Binding Effect

These Terms and Conditions shall be binding on and enure to the benefit of
the Bank and its assigns, the Customer and his legal representatives and
successors and shall also be binding notwithstanding the absorption or
amalgamation of the Bank by or with any other person.

Further Assurance

16.03 The Customer undertakes to give written notice to the Bank in advance if

17.

the Customer intends to change his address to an address outside Hong
Kong, or intends to leave Hong Kong for a total period of 180 days or
longer in any twelve-month period or, if the Customer has resided outside
Hong Kong for a cumulative total of 180 days or longer in any twelve-
month period.

Joint and Several Liability

If there is more than one Customer, (i) the liability and obligations of each of
them shall be joint and several, (ii) references to the Customer shall, as
the context requires, be construed as references to any and each of them,
(iii) each of them shall be bound even though any other Customer or any
other person intended to be bound hereby is not, (iv) the Bank shall be
entitled to deal separately with any Customer on any matter, including the
discharge of any liability to any extent, without affecting the liability of any
other Customer and (v) on the death of any of the Customers, the Bank
shall hold the Customer's assets to the order of the surviving Customer(s)
according to these Terms and Conditions and subject (where relevant) to
the surviving Customer(s) producing to the satisfaction of the Bank
evidence of death of the relevant Customer and evidence of compliance of

23

all applicable requirements under law including, without limitation, all
obligations regarding payment or clearance of estate duty. However, this
will not limit or reduce any right the Bank may have arising from any lien,
mortgage, charge, pledge, set-off, counter-claim or in any other manner.
The surviving Customer(s) shall indemnify and reimburse the Bank, its
officers, and employees in respect of any liability including any claim which
may be made against the Bank as a result of the Bank's complying with any
such order, Instruction and authorisation from the surviving Customer(s)
or the personal representative(s) of the last surviving Customer; (vi) where
product/transaction suitability assessment is applicable, for Securities
Accounts with any one to sign signatory arrangement, the Bank will
perform suitability assessment based on the information of the Customer
who places the relevant Instruction; for Securities Accounts with more
than one to sign signatory arrangement, suitability assessment will be
performed based on the information of Customer who has the lowest risk
tolerance level amongst the Customers who place the relevant Instruction
according to the Customers' latest Risk Profiling Questionnaire records at
the Bank. In case all Customers who place the relevant Instruction have
the same risk tolerance level, suitahility assessment will be performed
based on the information of the Customer who has the shortest
comfortable investment tenor according to the Customers’ latest Risk
Profiling Questionnaire records at the Bank.

Miscellaneous

23.03 The Customer acknowledges and agrees that:

(@) where the Customer comprises person(s) other than individual(s) or
limited company, the Customer’'s Securities will have to be
registered in the name of a nominee (whether appointed by the Bank
or by the Customer) or in such other manner as may be prescribed
by the applicable regulations of any person maintaining in ke Hong
Kong the register of members of a company the securities of which
are listed on a stock exchange;

[The entire Clause 25 has been removed.]

2526.Terms and Conditions on Handling of Subscription Applications,

Switching and Redemption Requests in relation to Collective

Investment Schemes as an Intermediary

25.0126:8F This Clause 2526 applies only where the Bank agrees, at its
discretion, to provide to the Customer the Services relating to
Collective Investment Schemes as referred to in Clause
25.0326:83 below.

25.0226:82 In this Clause 2526, unless the context otherwise requires:-
“Collective Investment Scheme"” means any collective
investment scheme with which the Bank is prepared to deal
under this Clause 2526 from time to time;

“Dealing Procedures” means the procedures for the time

being agreed between the Bank and the Fund Manager of the

relevant Collective Investment Scheme to govern the
subscription, switching and redemption of interests therein
and other incidental matters;

“Fund Manager" means the manager for the time being of a

Collective Investment Scheme.

25.0326:83 The Bank may, as its discretion, provide the following Services
in connection with the handling of subscription applications,
switching and redemption requests of the Customer relating
to interests in Collective Investment Schemes pursuant to
Instructions:-

(a) transmitting to the relevant Fund Manager or its
authorised representatives the relevant application
forms signed by the Customer, subscription proceeds
and other requisite materials and documents; ard

(b)  completing and signing application forms and other
necessary documents for and on behalf of the
Customer in accordance with Telephone Instructions
or other Instructions, transmitting them to the relevant
Fund Manager or its authorised representatives
together with other requisite materials and documents
and making requisite direct debits for any amount
payable by the Customer to the Fund Manager
pursuant to such Telephone Instructions or other

25102633+

25112632

Instructions from any one or more accounts of the
Customer with the Bank in any currency; and

(c) rendering to the Customer other ancillary and
incidental services.

The Customer agrees and confirms that the Bank shall be
entitled to disclose to any Fund Manager, at such Fund
Manager's request, personal information of the Customer
(including, without limitation, the Customer's name,
identification document number, address and specimen
signature) fer-thepurpese-efenabhng to enable such Fund
Manager to (i) comply with any Applicable Regulations
requiring it to provide such personal information to any
regulatory authority, government agency or exchange which
exercises power or jurisdiction over it and (ii) continue servirg
to serve the Customer despite the termination for whatever
reason of the Services contemplated in this Clause 2526. The
Bank does not assume any liability or responsibility to the
Customer for such disclosure unless due to the negligence or
wilful default of the Bank, its officers or employees and only
to the extent of direct and reasonably foreseeable loss and
damage (if any) arising directly and solely therefrom.

The Customer warrants and declares that:—ajhe/she is fully
aware of the nature, terms and risks involved in investing in
Collective Investment Schemes and of the contents of the
up-to-date versions of the explanatory memorandum, annual
reports and accounts in respect of the relevant Collective
Investment Scheme prior to giving any Instructionssane.
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