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Investors should note that investment involves risks. The prices of securities fluctuate, sometimes dramatically.
The price of a security may move up or down, and may become valueless. It is as likely that losses will be incurred
rather than profit made as a result of buying and selling securities. Investors should not only base on this material
alone to make any investment decision, but should read in detail in the relevant risk disclosure statements.

TERMS AND CONDITIONS FOR SECURITIES ACCOUNT

1. Definitions and Interpretation
1.01 Inthese Terms and Conditions, unless the context otherwise requires:

“Advice” has the meaning ascribed to it in Clause 6;
“Applicable Regulations” means any law, regulation or order, or any rule, direction, guideline, code,
notice or restriction (whether or not having the force of law) issued by any regulatory authority,
government agency, exchange or professional body applicable from time to time;
“Authorized Person(s)” means the person(s) authorized by the Customer to give Instructions as notified
(together with specimen signatures) to the Bank from time to time in such manner as the Bank may
reasonably require;
“Bank” means Hang Seng Bank Limited whose registered office is at 83 Des Voeux Road Central, Hong
Kong and its successors and assigns and, where the context permits, includes any person appointed by
the Bank under Clause 3.01;
“Business Day” means a day on which the Bank is opened to the general public for business in Hong Kong
and, where the context permits, also means the business hours prescribed by the Bank from time to time
when Instructions may be given to and accepted by the Bank;
“Collective Investment Scheme” means any arrangement in respect of any property where:-

(@) the property is managed as a whole by or on behalf of the person operating the arrangement and/or
the investors’ contributions and the profits or income derived from the arrangement are pooled;

(b) the investors do not have day-to-day control over the management of the property; and

() the purpose or effect of the arrangement is to enable the investors to participate in or receive profits,
income or other returns to be paid or distributed in any form or manner arising from (i) the acquisition,
holding, management or disposal of the property (or any part of it) or (ii) the acquisition, holding or
disposal of, the exercise of any right in, the redemption of, or the expiry of, any right, interest, title or
benefit in the property (or any part of it),

and includes any arrangement regarded as a collective investment scheme pursuant to law.

“Customer” means the person or, as the case may be, each person in whose name the Securities Account

is opened or, in the case of a sole proprietorship, means the sole proprietor and, in the case of a

partnership or firm, means each of the present and future partners of the partnership or firm and, in the

case of an individual, sole proprietorship, partnership or firm, includes any personal representative or
lawful successor of such individual, proprietor or any partner of the partnership or firm, and in the case
of a corporation, includes its lawful successor, and, where the context permits, includes any Authorized

Person(s);

“Exchange Rate” means the rate for converting one currency into another currency which the Bank

determines to be prevailing in the relevant foreign exchange market at the relevant time, such

determination to be conclusive and binding on the Customer;

"Financial Product" means any securities, futures contracts or leveraged foreign exchange contracts as

defined under the Securities and Futures Ordinance. Regarding "leveraged foreign exchange contracts",

it is only applicable to those traded by persons licensed for Type 3 regulated activity.

“Hong Kong"” means the Hong Kong Special Administrative Region;

“Instruction” means written instruction given in such form and delivered or transmitted to the Bank by

such means as the Bank may prescribe and, where applicable, includes Telephone Instruction, in each
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1.02

1.03

case subject to any minimum and/or maximum amounts as may be reasonably prescribed by the Bank

from time to time in respect of any particular type of Instruction;

“person” includes an individual, sole proprietorship, partnership, firm, company, corporation and an

unincorporated body of persons;

“Phone PIN” means the code number for the time being established for the Customer for the purpose of

identifying the Customer when giving Telephone Instructions;

“Relevant Share Capital” and “Public Company” shall have the meanings given to them in the Companies

Act 1985 of Great Britain including any amendments thereto or replacement thereof;

“Securities” or “securities” means any interests, rights or property (whether in the form of an instrument

or otherwise) commonly known as securities or regarded as securities pursuant to law including,

without limitation;-

(a) shares, stocks, debentures, loan stocks, funds, derivative instruments, bonds, or notes of, or issued
by, any person, government or government authority;

(b) rights, options or interests (whether described as units or otherwise) in or in respect of any securities
in (a) above;

(c) certificates or receipts for, or warrants to subscribe for or purchase, any securities in (a) above; and

(d) interests in any collective investment scheme;

“Securities Account” means the securities account in the name of the Customer opened and maintained
with the Bank pursuant to, and operated in accordance with, these Terms and

Conditions;

“Services” means the services referred to in these Terms and Conditions which may be provided

by the Bank to the Customer in relation to Securities;

“Telephone Instruction” means instruction given to the Bank directly or through any telecommunication
company, equipment, device or intermediary (mechanical, electronic or

otherwise) by the use of telephone through functions or facilities from time to time available to a
telephone operated by voice and/or other means in such manner as the Bank may prescribe and
telephone includes mobile or cordless phone; and

“Transaction” means a transaction effected by the Bank pursuant to or as a result of an Instruction or in
accordance with any provision of these Terms and Conditions.

Unless the context otherwise requires, words importing the singular include the plural and vice versa and
words importing a gender include every gender. Unless otherwise stated, reference to clause means the
clauses of these Terms and Conditions.

Clause headings shall be ignored in the interpretation of these Terms and Conditions.

2. Services

2.01

The Bank may (but is not obliged to) provide all or any of the following Services to the Customer in

connection with Securities:

(a) to hold or to arrange for Securities to be held in safe custody (including, without limitation, to hold
any Securities in any central depository) and to register Securities in such name(s) as it shall think fit
and, where appropriate, in the name of the Customer or the Bank’s nominee in compliance with all
Applicable Regulations;

(b) to hold Securities which are not fully paid, subject to such conditions as the Bank may specify;

(c) to purchase or subscribe for any type of securities or other investments in accordance with
Instructions following receipt of the funds required for such purpose;

(d) to sell or otherwise dispose of Securities and to deal with the proceeds and to enter into any
agreement or instrument on behalf of the Customer in connection with Securities, in each case in
accordance with Instructions;
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2.02

(e) to deliver the documents of title and any other instruments relating to Securities to the Customer or
to the order of the Customer in accordance with Instructions at the Customer’s risk;

(f) torequest, collect, receive and make payments or distributions attributable to Securities arising from
any call, subscription, offer, acquisition, ownership, exchange, conversion, redemption, disposal or
other dealing and to take any action as regards any merger, consolidation, reorganization,
receivership, bankruptcy or insolvency proceedings, compromise or arrangement;

(g) to provide commentaries, financial information and data relating to any market or investments (for
the avoidance of doubt, making available any marketing materials or any market or product
information to the Customer shall not, by itself, constitute solicitation of the sale or recommendation
of any product); and

(h) to provide such other services as the Bank and the Customer may from time to time agree.

The Bank shall be entitled (but not obliged), without prior notice to or consent from the Customer, to take

such steps as it may consider expedient to enable it to provide the Services and exercise its powers under

these Terms and Conditions including, without limitation, the following:

(a) to comply with any Applicable Regulations requiring the Bank to take or refrain from action (including
without limitation requiring the Bank to provide identity details and/or other information relating to
the Customer, the Securities, any Transaction and/or the Securities Account);

(b) on behalf of the Customer, to withhold and/or to make payment of any taxes or duties payable on or
in respect of Securities;

(c) where Securities are registered in the name of the Bank or any other person appointed by it (but not
otherwise), to notify the Customer of information, notices and other communications received by the
Bank in relation to such Securities (but shall be under no obligation to forward the same to the
Customer in sufficient time for Instructions to be given to the Bank with regard to any matters
referred to therein nor to investigate or participate or take any affirmative action except in
accordance with written indemnity and provision for reasonable expenses as the Bank may require)
and, in the absence of or delay in receiving specific instructions from the Customer, to refrain from
acting and any default option in respect of the relevant matter shall apply;

(d) to co-mingle Securities with the property of other persons;

(e) toreturn to the Customer securities which may not have the same serial number or identification as
those originally deposited with or received by the Bank;

(f) tosurrender any of the Securities against receipt of moneys payable upon maturity or on redemption
if called prior to maturity;

(g) to act on the opinion or advice of its legal advisers, accountants, brokers or other professional
advisers but without liability for any acts or omissions on their part;

(h) not to accept Securities for deposit or return to the Customer any of the Securities without giving any
reason or prior notice;

(i) to participate in and comply with the rules and regulations of any organization which regulates the
conduct of banking and/or securities business and any depository or system which provides central
clearing, settlement and similar facilities for banks and/or in respect of securities but, in each case,
without liability for any acts or omissions on the part of the operator or manager of any such
organization, depository or system;

(j) to subscribe, take up or otherwise dispose of such rights or new issues in relation to the Securities as
the Bank may in its sole discretion think fit which shall be binding on the Customer unless the Bank
has actually received prior Instructions to the contrary (except that the Bank shall have no discretion
concerning any action relating to Securities which may give rise to any obligation to disclose interest
on the part of the Bank or its nominee in compliance with any law); and

(k) generally to do all acts and things which are necessary for or incidental to the provision of the Services.
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2.03

2.04

2.05

2.06

2.07

2.08
2.09

2.10

2.1

2.12

All Instructions, Transactions and Services are subject to these Terms and Conditions and all Transactions
shall be binding on the Customer in all respects. All Instructions and Transactions involving collective
investment schemes are subject to such constitutive documents, information memoranda, prospectuses
and other documentation of the relevant collective investment schemes which shall be provided by the
Bank upon request by the Customer.

The Customer may request the Services by giving written Instructions to the Bank provided that the Bank
shall be entitled to specify, from time to time, such Services which may be made available to the Customer
through the giving of Telephone Instructions. For the avoidance of doubt, where these Terms and
Conditions require the Instructions of the Customer to be given, the Bank is authorized to act on the
Instructions of the Authorized Person(s).

Any Instruction, once given, may only be rescinded or withdrawn with the express consent of the Bank
(which may be given subject to such conditions as may be specified by the Bank). All Instructions given,
as understood and acted on by the Bank in good faith, shall be irrevocable and binding on the Customer
whether given by the Customer or by any other person purporting to be the Customer. Other than (where
applicable) verifying the latest specimen signatures and signing arrangement specified by the Customer
to the Bank, or the Phone PIN or any applicable personal or unique identification code or number, the
Bank shall be under no duty to verify the identity or authority of the person giving any Instruction or the
authenticity of such Instruction.

The Bank shall be entitled to act in accordance with its regular business practice and procedure and will
only provide Services or accept Instructions insofar as it is (in the Bank’s reasonable opinion) practicable
and reasonable to do so and the Bank reserves the right to prescribe any conditions subject to which it
provides any Services or accepts any Instruction or to refuse to provide any Services or act on any
Instruction if, in its reasonable opinion, there are reasonable grounds for doing so.

The Bank shall be under no duty to investigate, participate in or take affirmative action concerning proxies
received, attendance at meetings and voting except in accordance with Instructions. In the absence of
such Instructions, the Bank shall not be precluded from acting in its discretion as regards such proxies,
attendance and voting (except that the Bank shall have no such discretion concerning any action relating
to Securities which may give rise to any obligation to disclose interest on the part of the Bank or its
nominee in compliance with any law).

In providing the Services, the Bank shall maintain records in compliance with all Applicable Regulations.
Without prejudice to the generality of Clause 2.02 above, the Bank is entitled (but not obliged) to sell or
otherwise dispose of any of the Securities without Instructions of the Customer on prevailing market
conditions provided that such sale or disposal is required by any Applicable Regulations or is otherwise
for the protection of the Customer and/or the Bank. The Bank shall credit the proceeds of such sale or
disposal (after deducting reasonable expenses) to any one or more of the current, savings and term
deposit accounts of the Customer with the Bank in any currency. The Bank shall, where reasonably
practicable to do so, notify the Customer before any such sale or disposal.

The Customer should read and understand these Terms and Conditions prior to using any Services or
effecting any Transactions pursuant to these Terms and Conditions.

Unless otherwise instructed by the Customer, all Instructions to purchase or sell securities received by the
Bank on a trading day of the relevant stock exchange during normal trading hours shall be deemed to
lapse, to the extent not by then performed, at the close of trading hours on that day.

The Customer acknowledges that due to market conditions, physical restraints on any exchange and rapid
changes in the prices of securities and/or fluctuation in the exchange rates of currencies, Instructions
relating to sale or purchase of securities at any specific time or price may not be able to be performed by
the Bank. The Bank shall be under no obligation to notify the Customer immediately if any Instruction
given by the Customer is not performed or is only partially performed, and the Customer should contact
the Bank himself to enquire. The Bank shall not have any liability if any Instruction given by the Customer
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is not performed or is only partially performed due to market conditions or any other cause beyond its

reasonable control.

2.13 Inrelation to the sale of any Financial Product to the Customer by the Bank:

(a)

(b)

(©

the Bank may solicit the sale of or recommend Financial Products to the Customer based on the
Customer’s risk tolerance, financial situation, investment experience, investment objectives and
investment period and in accordance with Clause 2.14;

the Customer may enter into Transactions for Financial Products with the Bank without or
inconsistent with any solicitation or recommendation from the Bank in accordance with Clause 2.15;
and

subject to Clauses 2.13(a) and 2.14, and unless otherwise agreed between the Bank and the Customer,
the Bank does not provide advisory services or assume any advisory duty of care or obligation in the
sale of any Financial Products.

2.14 Suitability of Financial Products (Applicable to Financial Products entered into with the Bank with

solicitation or recommendation from the Bank)

(a)

(b)

(©

(d)

(e)
)
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If the Bank solicits the sale of or recommends any Financial Product to the Customer, the Financial
Product must be reasonably suitable for the Customer having regard to (amongst other things) the
Customer’s financial situation, investment experience and investment objectives.

No other provision under these Terms and Conditions or any other document the Bank may ask the

Customer to sign and no statement the Bank may ask the Customer to make derogates from Clause

2.14(a).

For the Bank to discharge the Bank's duty in respect of the Transaction of a Financial Product the

Customer entered into with the Bank under Clause 2.14(a) above, the Customer agrees and confirms

that any information (including the Customer’s financial situation, investment experience and

investment objectives) the Customer provides to the Bank is complete, accurate and up-to-date, and
the Bank relies on the Customer’s agreement and confirmation of the same.

Before the Customer enters into a Transaction of a Financial Product, the Customer should consider

the following:

(i) the nature, terms and risks of the Financial Product that the Customer enters into;

(ii) the Customer’s own circumstances;

(iii) if circumstances relating to the Customer or the Financial Product change, the Financial Product
which the Bank solicited the sale of or recommended may no longer be suitable for the Customer,
and the Bank has no on-going responsibility to ensure that any Financial Products the Bank has
solicited or recommended to the Customer remain suitable for the Customer; and

(iv) if necessary, the Customer will seek independent professional (including legal, tax, financial,
investment or accounting) advice about the Financial Product that the Customer enters into.

Clauses 2.14(a) to (d) take effect on, and apply only to Transactions involving the sale of any Financial

Products to the Customer by the Bank on or after 29 May 2017.

Clauses 2.14(a) to (d) above shall not apply to any Customers who are Professional Investors (defined

below in this Clause 2.14). Unless otherwise agreed in writing:

(i) the Bank owes and assumes no obligation whatsoever to Professional Investors to provide any
financial or investment advice or recommendation, or to ensure the suitability of any
recommendation or solicitation; and

(ii) Professional Investors shall exercise their own independent judgment, having regard to their own
financial situations, investment experiences and investment objectives, and seek independent
professional advice, about any investments or products they may transact.

“Professional Investors” means Customers to whom the Bank is not required to assume or discharge

any obligation for ensuring the suitability of any financial or other products or their recommendation

or solicitation, by reason of: (i) the Bank’s compliance with the Code of Conduct for Persons Licensed
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by or Registered with the Securities and Futures Commission (“Code of Conduct”), and (ii) the
Customer, as the case may be, being classified by the Bank as “Institutional Professional Investors” or
“Corporate Professional Investors”, or some other types of professional investors, as those terms are,
or may from time to time be, defined in the Code of Conduct.

2.15 Transactions entered into with the Bank without or inconsistent with any solicitation, recommendation,

or advice from the Bank

(a)

(b)

(©
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For any Transactions, including those involving Financial Products or any Complex Product (as defined

below in this Clause 2.15), that the Customer enters into with the Bank without or inconsistent with

any solicitation or recommendation from the Bank, before entering into such Transactions, the

Customer agrees and confirms to ensure the following, and the Bank will rely on the Customer’s

agreement and confirmation of the following:

(i) they are entered into by the Customer solely at the Customer’s own request and based on the
Customer’s judgment;

(ii) the Customer fully understands the nature, terms and risks of the Transactions that the Customer
enters into;

(iii) the Customer has considered the Customer’s own circumstances;

(iv) if necessary, the Customer will seek independent professional (including legal, tax, financial,
investment or accounting) advice about the Transactions that the Customer enters into;

(v) the Bank does not provide any advisory services and therefore do not assume any advisory duty
of care or obligation in relation to such Transactions; and

(vi) except as set out in Clause 11.05, the Bank is not liable for any loss (including indirect or
consequential loss), cost or damage of any kind incurred or suffered by the Customer or any other
person with respect to any such Transactions.

In respect of any Transaction in Complex Products (as defined below in this Clause 2.15) which the

Bank has not solicited or recommended to the Customer, in addition to the representations made in

Clause 2.15(a), the Customer agrees and confirms that:

(i) any information (including the Customer’s financial situation, investment experience and
investment objective) the Customer provides to the Bank is complete, accurate and up-to-date,
and the Bank relies on the Customer’s agreement and confirmation of the same;

(i) if circumstances relating to the Customer or the Complex Product change, the Complex Product
may no longer be suitable for the Customer, and the Bank has no on-going responsibility to
ensure that any Complex Product the Customer has transacted in remains suitable for the
Customer; and

(i) the Bank owes and assumes no obligation whatsoever to Professional Investors (as defined in
Clause 2.14) to ensure that any Transaction in Complex Products are suitable. Customers that are
Professional Investors shall exercise their own independent judgment, having regard to their own
financial situation, investment experience and investment objectives, and seek independent
professional advice, about any investments or products they may transact in.

For the avoidance of doubt, no provision under these Terms and Conditions or any other document

the Bank may ask the Customer to sign and no statement the Bank may ask the Customer to make is

meant to limit and shall not be treated as limiting the Bank’s duties and obligations relating to
complex products, which are imposed on the Bank under the Code of Conduct or by any regulatory
authority from time to time.

“Complex Product” means an investment product (including, for the avoidance of doubt, any

structured investment product that is not regulated under the Securities and Futures Ordinance)

whose terms, features and risks are not reasonably likely to be understood by a retail investor
because of its complex structure, as determined from time to time by the Bank in its sole and absolute
discretion.
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2.16 Making available any marketing materials or any market or product information to the Customer shall

not, by itself, constitute solicitation of the sale or recommendation of any product.

3. Delegation

3.01

3.02

3.03

The Bank may, at its discretion, appoint any other person as its nominee or agent to perform any of the
Services on its behalf and may delegate any of its powers under these Terms and Conditions to such
person and shall not be liable for any act, omission, negligence or default of any such person provided
that it has exercised such care in appointing such person as it would employ for its own business.

The Bank may also appoint any person as its agent to collect any or all indebtedness owed by the
Customer to the Bank and the Customer shall be responsible for all costs and expenses of reasonable
amount and reasonably incurred by the Bank for that purpose on each occasion.

The Bank is authorized to disclose any information it has concerning the Customer, the Securities Account
and the Services to any other person appointed by it pursuant to this Clause 3.

4. Telephone Instructions and Phone PIN

4.01

4.02

4.03

4.04

4.05

The Bank may, (but is not obliged to) accept Telephone Instructions relating to sale and/or purchase of
Securities or other matters in connection with the Securities Account, in which case this Clause 4 shall
apply.

The Bank shall be entitled to prescribe, from time to time, the telephone number through which
Telephone Instructions must be given.

Telephone Instructions, to be effective, must be given by using and quoting the Phone PIN, any personal
or unique identification code or number or such other information or details as the Bank may reasonably
require, and must be accepted by the Bank by such means as the Bank may prescribe.

The Customer shall act in good faith, exercise reasonable care and diligence in keeping the Phone PIN
and the personal or unique identification code or number n secrecy. At no time and under no
circumstances shall the Customer disclose such information to any person.

The Customer shall be fully responsible for any accidental or unauthorised disclosure of the Phone PIN
or the personal or unique identification code or number to any person and shall bear the risks of such
information being used by unauthorised persons or for unauthorised purposes.

Upon notice or suspicion of the Phone PIN or the personal or unique identification code or number being
disclosed to any unauthorised person or any unauthorised Telephone Instruction being giving, the
Customer shall immediately notify the Bank in person or by telephone or e-mail at such telephone
numbers or e-mail address as the Bank may from time to time prescribe (which the Bank may ask the
Customer to confirm in writing any details given) and the Customer shall change the Phone PIN or the
personal or unique identification code or number (as applicable)as soon as possible.

Notwithstanding the foregoing, all withdrawals, transfers and/or Transactions involving the Securities
Account by any person whether or not authorised by the Customer prior to the Bank’s actual receipt of
any notice referred to in this Clause 4.04 shall be conclusively binding on the Customer.

As soon as the Phone PIN, personal or unique identification code or number has been prescribed by the
Customer and notified to the Bank, it shall remain effective until it is cancelled by, or with the agreement
of, the Bank. Any change of the Phone PIN, personal or unique identification code or number shall only
be effective if accepted by the Bank.

5. Customer’s Accounts

5.01

The Bank is requested and authorized to:

(a) credit any proceeds of a Transaction to , and debit any payment or withdrawal pursuant to or as a
result of a Transaction (on such date as the Bank may require for the purpose of effecting such
Transaction) from, such account(s) as the Customer may from time to time specify in such manner as
the Bank may reasonably require provided that, in the absence of any specific Instructions, the Bank
may credit any such proceeds to, and debit any such payment or withdrawal from, any one of more
of the current, savings and term deposit accounts of the Customer with the Bank in any currency; and
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5.02

(b) credit any Securities purchased by the Bank on behalf of the Customer in accordance with an
Instruction to, and withdraw any Securities pursuant to or as a result of a Transaction (on such date
as the Bank may require for the purpose of effecting such Transaction) from, the Securities Account
unless the Bank has received instructions to the contrary.

(a) AnInstruction will not be acted on if there are insufficient funds or prearranged credit is not available
in the relevant account. The Bank, however, may at its discretion act on such Instruction
notwithstanding without seeking prior approval of or giving prior notice to the Customer.

(b) Without prejudice to Clause 5.02(a), if the Bank places any order or enters into any transaction for the
purpose of effecting an Instruction which is subsequently not effected due to insufficiency of funds,
the Bank is entitled (but not obliged) at any time in its discretion to place other order(s) or enter into
other transaction(s) to set-off the order so placed or transaction so entered into. Any resulting loss
shall be borne by the Customer but any resulting gain shall belong to the Bank. The Bank's certificate
in writing as to such loss and the amount shall be binding and conclusive against the Customer except
for any manifest error.

6. Advice and Statements

6.01

6.02

6.03

6.04

The Bank will, where applicable, deliver to the Customer a contract note in respect of every contract for
the purchase, sale or exchange of securities effected on the Customer’s behalf or any other receipt, advice
or statement required by any Applicable Regulations in the manner and within the time limit prescribed
by them. The Customer confirms that the Bank may issue contract notes, receipts, advices and statements
in electronic form and agrees to receive them by electronic means.

The Bank will provide the Customer with a copy of any specified contract note, receipt, advice or statement
upon request subject to a handling charge which may vary from time to time.

Account statements shall be supplied to the Customer at monthly intervals unless otherwise required or
permitted by any Applicable Regulations. The Bank shall be entitled not to supply any statement in
circumstances where the Bank is not required by any Applicable Regulations to supply a statement.

The Customer agrees to examine each Advice, contract note, account statement (the “statement of
account”) received from the Bank to see if there are any errors, discrepancies, unauthorised debits or
other unauthorised transactions or entries arising from whatever cause, including, but without limitation,
forgery, forged signature, fraud, lack of authority or negligence of the Customer or any other person (the
“Errors”).

The Customer also agrees that the statement of account shall, as between the Bank and the Customer,
be conclusive evidence as to the balance shown therein and that the statement of account shall be binding
upon the Customer, who shall be deemed to have agreed to waive any rights to raise objections or pursue
any remedies against the Bank in respect thereof unless the Customer notifies the Bank in writing of any
such Errors within 90 days after personal delivery of such statement of account to the Customer or, if
posted, within the same period after the Bank has posted such statement of account.

7. Charge and Expenses

7.01

7.02

7.03

The Customer shall pay all applicable custodian and service fees and charges to the Bank in respect of
the Services and/or the Securities Account as agreed between them from time to time. Paid fees and
charges are non-refundable notwithstanding early termination of the Services or (as the case may be)
closure of the Securities Account.

All expenses of reasonable amount, legal or otherwise, reasonably incurred by the Bank, in connection
with the provision of the Services (including exercise of any right of the Bank under these Terms and
Conditions) shall be borne by the Customer.

Without prejudice to the generality of Clauses 11.06 and 14, if any of the fees, charges and expenses
referred to in Clauses 7.01 and 7.02 shall remain outstanding after they have become due and payable,
the Securities shall automatically stand as security to the Bank for such fees, charges and expenses and
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the Bank is authorized to sell, by public or private sale, all or any of the Securities which stand as security,
on such terms and conditions as it thinks fit, without liability to the Customer for any loss and to apply
the proceeds, after deduction of reasonable expenses and any other disbursements, in or towards
settlement provided that the rights conferred on the Bank in this Clause 7.03 shall not apply insofar as,
and to the extent that, the Securities comprise any ordinary shares or other shares of a class carrying
rights to vote in all circumstances at general meetings of, or securities otherwise constituting relevant
share capital of, any public company.

8. Rebate and Commission
The Bank and, if applicable, each of its subsidiaries and affiliates shall be entitled, without having to make prior
disclosure to the Customer, to accept and retain for its own account and benefit absolutely any profit, rebate,
brokerage, commission, fee, benefit, discount and/or other advantage arising out of or in connection with the
provision of the Services and/or the handling of Transactions.

9. Exchange Rate
The Bank shall be entitled to collect and/or effect any payment in relation to the Securities Account and/or
Transactions in any currency as the Bank may determine. Where a conversion of one currency into another
currency is required for such purposes or otherwise to enable the Bank to exercise its powers and rights under
these Terms and Conditions, such conversion shall be calculated at the Exchange Rate.

10. Suspension and Termination of Services and Closure of the Securities Account

10.01

10.02

10.03

10.04

10.05

(@) The Bank reserves the right to suspend or terminate all or any of the Services at any time without
giving any notice and reason where the Bank is required by any Applicable Regulations or otherwise
has reasonable grounds for doing so.

(b) Without restricting the effect of Clause 10.01(a), the Bank may suspend or terminate all or any of the
Services at any time without notice having regard to the circumstances or matters specified in Clause
11.05(g).

(c) The Customer may terminate all or any of the Services or the Securities Account by contacting the
Bank during service hours.

Without prejudice to the generality of Clause 10.01, the Bank shall be entitled (but not obliged) to close

the Securities Account immediately without notice to the Customer if:

(a) there is any change of Applicable Regulations which prohibits or renders illegal the maintenance or
operation of the Securities Account or any part thereof;

(b) the Customer shall commit any breach of or omit to observe any obligations under these Terms and
Conditions which, in the reasonable opinion of the Bank, amounts to a material default on the part
of the Customer;

(c) all the Services shall have been terminated by the Bank pursuant to Clause 10.01; or

(d) the Bank’s books and records show a zero balance on the Securities Account for a period of six
continuous months or for such shorter period as the Bank may reasonably prescribe.

Notwithstanding any provision herein to the contrary and subject to regulatory requirements, the Bank

reserves the right to suspend or terminate all or any of the Services or the Securities Account with prior

notice (save under exceptional circumstance when suspension or termination may be made without
notice) and with or without cause.

Notwithstanding the suspension or termination of all or any of the Services or the closure of the Securities

Account, the Customer shall continue to be bound by these Terms and Conditions to the extent that they

relate to any obligations or liabilities of the Customer which remain to be performed or discharged.

The suspension or termination of all or any of the Services or the closure of the Securities Account, and

any withdrawal of Securities, whether or not following such suspension, termination or closure, shall be

without prejudice to the Bank’s rights and remedies in respect of any obligations or liabilities of the
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Customer or to the Bank's right to settle any Transactions entered into, or to settle any liability incurred
by the Customer or by the Bank on behalf of the Customer under these Terms and Conditions, prior to
such suspension, termination or closure. Further, upon such suspension, termination or closure, the Bank
may cancel all or any unexecuted Instructions at its discretion.

10.06 Upon termination of the Services or closure of the Securities Account for whatever reasons, the Bank will
return any Securities to the Customer by registered post at the sole risk and expense of the Customer.

11. Limitations on Liability and Indemnity

11.01 The provision of the Services does not constitute the Bank a trustee of the Customer or any of the
Securities save and except those Securities registered in the name of a nominee of the Bank and in the
capacity of a bare trustee only. The Bank shall have no other obligations in respect of the Securities except
those contained in these Terms and Conditions.

11.02 The Bank is under no duty to examine or verify the validity of the ownership of or title to any Securities
and shall not be liable in respect of any defect in ownership or title.

11.03 The Bank shall not be liable for any taxes or duties payable on or in respect of the Securities Account or
any of the Securities nor for any diminution in the value of the Securities. It is the Customer’s responsibility
to seek independent professional advice on and handle any tax issues (including, without limitation,
application for tax credits or a reduced rate of tax to be withheld or withheld on interest, dividend or any
other distribution or proceeds from any investment or transaction) which may affect the Customer under
all applicable laws in connection with any investment or transaction contemplated under these Terms and
Conditions and, in the absence of express written agreement by the Bank, the Bank assumes no
responsibility in this regard.

Notwithstanding the above, the Customer shall, at the request of the Bank, complete, provide information,
sign and file any tax forms, certificates or documents which the Bank or any of its nominees, custodians
and/or agents is required by any tax authority of any applicable jurisdiction to submit in respect of the
Customer in connection with any investment or transaction made on behalf of the Customer pursuant to
these Terms and Conditions. The Customer agrees to cooperate with the Bank, its nominees, custodians
and/or agents and provide the necessary information and assistance to them or any of them for such
purposes.

11.04 In jurisdictions restricting foreign ownership of securities, the Bank shall have no duty to ascertain the
nationality of the owner of the Securities or that the Securities deposited are approved for foreign
ownership unless specifically instructed by the Customer.

11.05 Unless due to the negligence or wilful default of the Bank, its officers or employees and only to the extent
of direct and reasonably foreseeable loss and damage (if any) arising directly and solely therefrom, the
Bank does not assume any liability or responsibility to the Customer or any third party for the
consequences arising out of or in connection with:

(a) access to the Services by the Customer or any other person whether or not authorized;

(b) any interruption, suspension, delay, loss, mutilation or other failure or inaccuracy in transmission of
instructions or other information howsoever caused;

(c) disclosure of Instruction or information relating to the Customer from any telecommunication
company, equipment, device or intermediary through which the Instruction or information passes or
by the Bank or the Bank's agents or any other third party;

(d) imposition or change of any Applicable Regulations, market disruption or fluctuation, or procedures,
restrictions or suspension of trading imposed by any government, exchange, clearing house or
market, or bankruptcy, insolvency or liquidation of any relevant bank, financial institution, broker,
exchange, clearing house or government;

(e) its inability to execute an Instruction due to prevailing market conditions and the manner and timing
of execution of an instruction;
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(f) any mechanical failure, power failure, malfunction, breakdown, interruption or inadequacy of
equipment or installation in connection with the Services; and/or

(g9) any interruption, suspension, unavailability or delay of the Services caused by or attributable to acts,
omissions, conditions, events or accidents beyond the reasonable control of the Bank including,
without limitation, Acts of God (including, without limitation, flood and tsunami), government act, fire,
civil commotion, strike, lock-out or other industrial dispute (whether involving the workforce of the
Bank or of any other person), war, military action, unrest, political insurrection, riot, public
demonstration, malicious damage, terrorist activity of any kind (whether actual or threatened),
pandemic or epidemic or the widespread of disease of any nature (including but not limited to any
scheduled infectious disease as defined in the Prevention and Control of Disease Ordinance (Cap. 599,
Laws of Hong Kong) or other infectious disease with similar or comparable inhibiting effect of any
such scheduled infectious disease),

and for the avoidance of doubt, the Bank is under no obligation to take any step or make alternative

arrangement with the Customer to overcome or avoid the effects/consequences of any of the above

events beyond the reasonable control of the Bank.

11.06 The Customer shall indemnify the Bank, its officers and employees against all liabilities, claims, demand,

losses, damages, taxes, costs, charges and expenses of any kind (including, without limitation, legal fees
on a full indemnity basis and other expenses of reasonable amount and reasonably incurred, and any
claims by the Hong Kong Inland Revenue Department on the Bank for tax in respect of any profits or
gains attributable to the Customer) which may be incurred by any of them and all actions or proceedings
which may be brought by or against any of them in connection with the provision of the Services or the
exercise or preservation of the Bank’s powers and rights under these Terms and Conditions, unless due
to the negligence or wilful default of the Bank, its officers or employees and only to the extent of direct
and reasonably foreseeable loss and damage (if any) arising directly and solely therefrom. The Bank is
entitled to withhold, retain or deduct such portion from the Securities or such amount(s) from any of the
Customer’s accounts with the Bank as it reasonably determines to be sufficient to cover any amount which
may be owed by the Customer under this Clause 11.06. This indemnity shall continue notwithstanding
the closure of the Securities Account.

11.07 The Bank does not guarantee gains or profitability to the Customer and shall not be liable for any loss or

11.08

diminution in the value of the Securities save and except direct and reasonably foreseeable loss and

damaage (if any) arising directly and solely from any negligence or wilful default of the Bank.

For the avoidance of doubt, the Customer shall not be liable for any unauthorized transaction arising
from any forgery or fraud of the Bank or any of its officers or employees, or arising from any forgery or
fraud of any person other than the Customer in relation to which the Bank has failed to exercise
reasonable care and skill.

12. Amendments
Except provided otherwise in these Terms and Conditions, (a) the Bank may revise these Terms and Conditions
and/or introduce additional terms and conditions at any time and from time to time and (b) these Terms and
Conditions, any revision and/or addition to these Terms and Conditions, any items prescribed under these
Terms and Conditions and any other information shall become effective subject to the Bank giving notice
according to regulatory requirements, and shall be binding on the Customer if the Customer continues to
maintain the Securities Account with the Bank after the effective date thereof.

13. Communications

13.01

Communications delivered personally, sent by post, facsimile transmission, telex, e-mail or mobile short
message will be deemed to have been delivered to the Customer (where delivered personally) at the time
of personal delivery or on leaving it at the address last registered with the Bank, (where sent by post) 48
hours after posting if the address is in Hong Kong and 7 days after posting if the address is outside Hong
Kong or (where sent by facsimile transmission, telex, e-mail or mobile short message) on the date of
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dispatch to the facsimile or telex number or the e-mail address or mobile phone number last registered
with the Bank. Items sent to the Customer or delivered to an authorized representative are sent at the
Customer’s risk.

13.02 If there is more than one Customer any communication shall be effective on the Bank only if given by
each Customer or the surviving Customer and on the Customer if given by the Bank to any Customer.

13.03 All communications sent by the Customer to the Bank shall be in writing and shall be sent to the branch
office at which the Securities Account is kept unless the Bank prescribes other form of notice or mode of
communication. Such communication shall be deemed to have been delivered to the Bank on the day of
actual receipt.

14. Set-off and Lien

14.01 The Bank is entitled, at any time and without notice to the Customer, to combine or consolidate any
balances standing to the credit of any of the Customer’s accounts with the Bank and set off, debit,
withhold and/or transfer any sum thereof in or towards satisfaction of any of the obligations,
indebtedness and liabilities owed by the Customer to the Bank in whatever capacity and whether actual
or contingent or joint or several (including, without limitation, any amount owed by the Customer under
Clauses 7 and 11.06).Where such combination, consolidation, set-off, debit, withholding or transfer
requires the conversion of one currency into another, such conversion shall be calculated at the Exchange
Rate. In the case of a joint account, the Bank may exercise the rights in this Clause 14.01 and apply any
credit balance on such joint account in or towards satisfaction of any indebtedness owed to the Bank by
one or more of the holders of such joint account.

14.02 The Bank is authorized to exercise a lien over all property of the Customer which is in or coming into the
possession or control of the Bank, for custody or any other reason and whether or not in the ordinary
course of its business, with power for the Bank to sell such property and apply the proceeds of sale, after
deduction of reasonable expenses, to satisfy any obligations, indebtedness and liabilities owed by the
Customer to the Bank (including, without limitation, any amount referred to in Clause 14.01) provided that
insofar as, and to the extent where, such indebtedness comprises fees, charges and expenses payable
under Clause 7, the lien shall not apply insofar as, and to the extent that, the Customer’s property
comprises any ordinary shares or other shares of a class carrying rights to vote in all circumstances at
general meetings of, or securities otherwise constituting relevant share capital of, any public company.

15. Binding Effect
These Terms and Conditions shall be binding on and enure to the benefit of the Bank and its assigns, the
Customer and his legal representatives and successors and shall also be binding notwithstanding the
absorption or amalgamation of the Bank by or with any other person.

16. Further Assurance

16.01 The Customer shall, at the reasonable request of the Bank, execute such documents and perform such
acts as the Bank may consider expedient for the purposes of providing the Services and in connection
with the exercise of its powers and rights under these Terms and Conditions.

16.02 The Customer warrants that the Securities are and shall be in the sole beneficial ownership of the
Customer free from any encumbrances or adverse interests (except in favour of the Bank) and that the
Customer acts as principal with respect to all of the Securities.

16.03 The Customer undertakes to give written notice to the Bank in advance if the Customer intends to change
his address to an address outside Hong Kong, or intends to leave Hong Kong for a total period of 180
days or longer in any twelve-month period or, if the Customer has resided outside Hong Kong for a
cumulative total of 180 days or longer in any twelve-month period.

17. Joint and Several Liability
If there is more than one Customer, (i) the liability and obligations of each of them shall be joint and several, (ii)
references to the Customer shall, as the context requires, be construed as references to any and each of them,
(iii) each of them shall be bound even though any other Customer or any other person intended to be bound
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18.

19.

20.

21.

22,

23.

hereby is not, (iv) the Bank shall be entitled to deal separately with any Customer on any matter, including the
discharge of any liability to any extent, without affecting the liability of any other Customer and (v) on the death
of any of the Customers, the Bank shall hold the Customer’s assets to the order of the surviving Customer(s)
according to these Terms and Conditions and subject (where relevant) to the surviving Customer(s) producing
to the satisfaction of the Bank evidence of death of the relevant Customer and evidence of compliance of all
applicable requirements under law including, without limitation, all obligations regarding payment or clearance
of estate duty. However, this will not limit or reduce any right the Bank may have arising from any lien, mortgage,

charge, pledge, set-off, counter-claim or in any other manner. The surviving Customer(s) shall indemnify and

reimburse the Bank, its officers, and employees in respect of any liability including any claim which may be

made against the Bank as a result of the Bank’s complying with any such order, Instruction and authorisation

from the surviving Customer(s) or the personal representative(s) of the last surviving Customer; (vi) where

product/transaction suitability assessment is applicable, for Securities Accounts with any one to sign signatory

arrangement, the Bank will perform suitability assessment based on the information of the Customer who

places the relevant Instruction; for Securities Accounts with more than one to sign signatory arrangement,

suitability assessment will be performed based on the information of Customer who has the lowest risk

tolerance level amongst the Customers who place the relevant Instruction according to the Customers'’ latest

Risk Profiling Questionnaire records at the Bank. In case all Customers who place the relevant Instruction have

the same risk tolerance level, suitability assessment will be performed based on the information of the

Customer who has the shortest comfortable investment tenor according to the Customers' latest Risk Profiling

Questionnaire records at the Bank.

Severability

Each of the provisions of these Terms and Conditions is severable and distinct from the others and, if at any

time one or more of such provisions is or becomes illegal, invalid or unenforceable in any respect under the

laws of any jurisdiction, the legality, validity or enforceability of the remaining provisions shall not be affected

in any way.

No Waiver

No act or omission by the Bank pursuant to these Terms and Conditions shall affect its powers, rights and

remedies hereunder or any further or other exercise of such powers, rights or remedies.

No Assignment

The Customer shall not assign or create encumbrance over any or all of the Customer’s rights and interest in

the Securities Account or any Transaction without the prior written consent of the Bank (such consent not to be

unreasonably withheld).

Governing Law and Jurisdiction

21.01 These Terms and Conditions, the Services, the Transactions and the account relationship between the
Bank and the Customer shall be governed by the laws of the Hong Kong Special Administrative Region.

21.02 Each of the Bank and the Customer submits to the non-exclusive jurisdiction of the Courts of the Hong
Kong Special Administrative Region but these Terms and Conditions may be enforced in the Courts of any
competent jurisdiction.

Governing Version

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the

English and the Chinese versions.

Miscellaneous

23.01 The Bank is a bank licensed under the Banking Ordinance and is registered under the Securities and
Futures Ordinance to conduct various types of regulated activities (CE Number: AAH297).

23.02 The Customer shall notify the Bank, in such manner as the Bank may from time to time reasonably
prescribe, of the change in any particulars and information relating to the Customer registered with the
Bank for the purposes of the Securities Account or these Terms and Conditions. The Bank shall notify the
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Customer of any material change to the information specified in Clause 23.01, or to the Services, or to
the fees, charges and other remuneration to be paid by the Customer to the Bank for the Services.
23.03 The Customer acknowledges and agrees that:

(a)

(b)

(©
(d)

(e)
)

(9)

(h)

23.04
(a)

(b)

Page 14 /18

where the Customer comprises person(s) other than individual(s) or limited company, the
Customer’s Securities will have to be registered in the name of a nominee (whether appointed by
the Bank or by the Customer) or in such other manner as may be prescribed by the applicable
regulations of any person maintaining in Hong Kong the register of members of a company the
securities of which are listed on a stock exchange;

the Bank’'s other customers may from time to time have a position in investments similar to the
Securities;

the Bank may deal in the Securities for its own account or for the account of its other customers;
the Bank may have banking or other financial relationships with any company or party which is the
issuer of the Securities;

the Bank’s officers, directors and/or employees may be officers, directors and/or employees of the
company or party referred to in Clause 23.03(d);

the Bank is hereby irrevocably authorized to enter into any transaction for the account of the
Customer with any other member of the Bank’s group and/or any agent of the Bank, and the Bank
may be interested in any such transaction and shall not be accountable to the Customer for any
profit or benefit arising therefrom;

the actual bid and offer prices of any Transaction will be determined at the time when such
Transaction is effected. Any figures which may have been quoted by the Bank of its representatives
at any time for the purpose of such Transaction are for indication only;

the Bank acts as the agent of the Customer in effecting Transactions on his behalf under these Terms
and Conditions unless otherwise specified in the relevant contract note relating to a Transaction;

in executing instructions of the Customer, the Bank and any other company in the Bank’s group may
effect transactions as principal with the Customer and may effect transaction in which the Bank or
any other company in the Bank’s group has directly or indirectly, a material interest or a potential
conflict with its duty to the Customer. The Bank shall ensure that such transactions are effected on
terms which are not less favourable in substance to the Customer than if the Bank or any other
company in the Bank’s group had not traded as principal or if the material interest or potential
conflict had not existed. The Bank and any other company in the Bank's group shall be entitled to
retain for their benefit any profit, commission, remuneration and/or other benefit made or received
from or by reason of such transactions and/or any connected transactions and shall not be liable to
account for them to the Customer.

To enable the Bank to consider whether to provide the Customer with any Services, the Customer is
required to supply to the Bank from time to time personal data and/or other information of the
Customer and, where applicable, any director, Authorized Person(s) and/or other officer or
representative of the Customer and failure to do so may result in the Bank's inability to provide such
Services. If the Bank agrees to provide any Services to the Customer, further personal data and/or
other information of the Customer and any director, Authorized Person(s) and/or other officer or
representative of the Customer may be collected by the Bank.

All information and personal data of the Customer and each director, Authorized Person(s) and/or
other officer or representative of the Customer and all other information relating to (i) the Securities
Account and/or (ii) any Services provided or to be provided by the Bank to the Customer and/or (iii)
any transaction or dealing between the Customer and the Bank which are in the Bank’s possession
or control from time to time shall collectively be referred to as “Customer Information”.
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(c) The Customer agrees (for and on behalf of the Customer and, where applicable, each director,

Authorized Person(s) and/or other officer or representative of the Customer) that the Bank may:-

(i) use, store, disclose, transfer (whether within or outside the Hong Kong Special Administrative
Region) and/or exchange any Customer Information to or with such persons as the Bank may
consider necessary including without limitation any member of the HSBC Group for any and all
purposes in connection with any Services and/or in connection with matching for whatever
purpose (whether or not with a view to taking any adverse action against the Customer) any
Customer Information with other personal data concerning the Customer in the Bank’s
possession, and/or for the purpose of promoting, improving and furthering the provision of
other services and/or facilities by the Bank and any other member of the HSBC Group to the
Customer generally, and/or any other purposes and to such persons as may be in accordance
with the Bank’s general policy on disclosure of personal data and/or other information as set
out in statements, circulars, notices or other terms and conditions made available by the Bank
to the Customer from time to time;

(if) deliver any Customer Information to any credit reference agency, and in the event of default, to
any debt collection agency, and/or provide banker’s or credit references to other financial
institutions or other parties in respect of the Customer;

(iii) where the Bank considers it necessary or appropriate, transfer any Customer Information to any
service provider (whether situated in or outside the Hong Kong Special Administrative Region)
for the purpose of data processing or providing any Services or facility on behalf of the Bank to
the Customer. Where the service provider is situated outside the Hong Kong Special
Administrative Region in an area where there are less stringent data protection laws, the Bank
will impose on the service provider confidentiality undertakings substantially similar to the
requirements of the data protection laws in the Hong Kong Special Administrative Region. In
any event, the Bank will remain responsible for ensuring the confidentiality of the Customer
Information.

(d) The Customer who is an individual has the right to request access to and correction of any of the
personal data of the Customer or to request the personal data of the Customer not to be used for
direct marketing purpose. Any request may be made in writing and addressed to the Data
Protection Officer of Hang Seng Bank Limited, 83 Des Voeux Road Central, Hong Kong or by
facsimile at such facsimile number as the Bank may from time to time prescribe. The Bank will
comply with such request unless the Bank may or is required to refuse to do so under any Applicable
Regulations.

23.05 No person other than the Customer and the Bank will have any right under the Contracts (Rights of Third
Parties) Ordinance to enforce or enjoy the benefit of any of the provisions of these Terms and Conditions.

23.06 Inrespectof an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution
Centre in relation to the Financial Dispute Resolution Scheme) arising between the Bank and the
Customer in relation to a transaction, the Bank will enter into a Financial Dispute Resolution Scheme
process with the Customer.

Risk Disclosure Statements

RISK OF SECURITIES TRADING

The price of securities fluctuate, sometimes dramatically. The price of a security may move up or down, and

may become valueless. It is as likely that losses will be incurred rather than profit made as a result of buying

and selling securities.

RISK OF TRADING GROWTH ENTERPRISE MARKET STOCKS

Growth Enterprise Market (GEM) stocks involve a high investment risk. In particular, companies may list on GEM

with neither a track record of profitability nor any obligation to forecast future profitability. GEM stocks may be

very volatile and illiquid.
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The Customer should make the decision to invest only after due and careful consideration. The greater risk
profile and other characteristics of GEM mean that it is a market more suited to professional and other
sophisticated investors.
Current information on GEM stocks may only be found on the internet website operated by The Stock Exchange
of Hong Kong Limited. GEM Companies are usually not required to issue paid announcements in gazetted
newspapers.
The Customer should seek independent professional advice if he is uncertain of or has not understood any
aspect of this risk disclosure statement or the nature and risks involved in trading of GEM stocks.
RISK OF TRADING NASDAQ-AMEX SECURITIES AT THE STOCK EXCHANGE OF HONG KONG LIMITED
The securities under the Nasdag-Amex Pilot Program (PP) are aimed at sophisticated investors. The Customer
should consult the licensed or registered person and become familiarised with the PP before trading in the PP
securities. The Customer should be aware that the PP securities are not regulated as a primary or secondary
listing on the Main Board or the Growth Enterprise Market of The Stock Exchange of Hong Kong Limited.
RISK OF INVESTMENT IN COLLECTIVE INVESTMENT SCHEMES
Investment in collective investment schemes involves risk and the Customer should read the relevant
constitutive documents, information memoranda, prospectuses and other offering documentation for further
details.
RISK OF FOREIGN SECURITIES TRADING
Foreign securities carry additional risks not generally associated with securities in the domestic market. The
value or income of foreign securities may be more volatile and could be adversely affected by changes in
currency rates of exchange, foreign taxation practices, foreign laws, government practices, regulations and
political events. The Customer may find it more difficult to liquidate investments in foreign securities where
they have limited liquidity in the relevant market. Foreign laws, government practices and regulations may also
affect the transferability of foreign securities. Timely and reliable information about the value or the extent of
the risks of foreign securities may not be readily available at all times.
RISK OF PROVIDING AN AUTHORITY TO HOLD MAIL OR TO DIRECT MAIL TO THIRD PARTIES
If the Customer provides the licensed or registered person with an authority to hold mail or to direct mail to
third parties, it is important for the Customer to promptly collect in person all contract notes and statements of
his account and review them in detail to ensure that any anomalies or mistakes can be detected in a timely
fashion.
RISK OF CLIENT ASSETS RECEIVED OR HELD OUTSIDE HONG KONG SPECIAL ADMINISTRATIVE REGION
Client assets received or held by the licensed or registered person outside Hong Kong Special Administrative
Region are subject to the applicable laws and regulations of the relevant overseas jurisdiction which may be
different from the Securities and Futures Ordinance (Cap.571, Laws of Hong Kong Special Administrative Region)
and the rules made under it. Consequently, such client assets may not enjoy the same protection as that
conferred on client assets received or held in Hong Kong Special Administrative Region.
Terms and Conditions on Handling of Subscription Applications, Switching and Redemption Requests in
relation to Collective Investment Schemes as an Intermediary
25.01 This Clause 25 applies only where the Bank agrees, at its discretion, to provide to the Customer the
Services relating to Collective Investment Schemes as referred to in Clause 25.03 below.
25.02 In this Clause 25, unless the context otherwise requires:-
“Collective Investment Scheme” means any collective investment scheme with which the Bank is
prepared to deal under this Clause 25 from time to time;
“Dealing Procedures” means the procedures for the time being agreed between the Bank and the Fund
Manager of the relevant Collective Investment Scheme to govern the subscription, switching and
redemption of interests therein and other incidental matters;
“Fund Manager” means the manager for the time being of a Collective Investment Scheme.
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25.03

25.04

25.05

25.06

25.07

25.08

25.09

25.10

The Bank may, as its discretion, provide the following Services in connection with the handling of
subscription applications, switching and redemption requests of the Customer relating to interests in
Collective Investment Schemes pursuant to Instructions:-
(a) transmitting to the relevant Fund Manager or its authorised representatives the relevant application
forms signed by the Customer, subscription proceeds and other requisite materials and documents;
(b) completing and signing application forms and other necessary documents for and on behalf of the
Customer in accordance with Telephone Instructions or other Instructions, transmitting them to the
relevant Fund Manager or its authorised representatives together with other requisite materials and
documents and making requisite direct debits for any amount payable by the Customer to the Fund
Manager pursuant to such Telephone Instructions or other Instructions from any one or more
accounts of the Customer with the Bank in any currency; and
(c) rendering to the Customer other ancillary and incidental services.
The Bank has no authority to accept applications for subscription, switching or redemption of interests
in Collective Investment Schemes for and on behalf of any Fund Manager. Receipt of application forms
and the requisite payment and other materials shall not amount to acceptance of the applications by
the relevant Fund Manager.
All Instructions and the resulting dealings, transactions and payment in relation to the subscription,
switching and redemption of interests in Collective Investment Schemes shall be subject to the Dealing
Procedures. The Bank is entitled, without reference to the Customer, either to ignore any Instruction
which fails to comply with the Dealing Procedures or to execute such Instruction with such modifications
or changes as may be necessary to comply with the Dealing Procedures.
All written Instructions for the subscription, switching and redemption of interests in Collective
Investment Schemes must be given in prescribed forms and duly signed by the Customer.
The Customer shall provide the Bank with such information, materials and documents to enable the
Bank to effect an Instruction. The Customer shall ensure that the information provided to the Bank and
in application forms is complete, accurate and up-to-date in all respects. The Bank does not undertake
to verify the completeness and accuracy of such information, or whether or not such information is up-
to-date, and accepts no liability for any loss or damage to the Customer arising as a result of any error
or omission in completing any application form unless due to the negligence or wilful default of the Bank
or its officers or employees and only to the extent of direct and reasonably foreseeable loss and damage
(if any) arising directly and solely therefrom.
Any application to subscribe, switch or redeem interests in Collective Investment Schemes will only be
accepted by the Bank for handling if, in the case of subscription, the requisite payment is available and,
in the case of switching or redemption, the requisite certificate evidencing the interest in the relevant
Collective Investment Scheme (if required) is received, in each case together with other necessary
materials and documents and only if the application is received by the Bank prior to any cut-off time as
the Bank may from time to time prescribe.
The Bank’s liability in respect of any particular Transaction shall be absolutely discharged when the
completed application form, duly signed by the Customer and other requisite materials and documents
actually received by the Bank have been delivered to the relevant Fund Manager or its authorised
representative. Thereafter, the Customer shall deal direct with the Fund Manager as regards processing
of the application, issuance of interests in Collective Investment Schemes applied for and other dealings
(with the exception of switching and redemption requests) referable to the Customer’s investment in the
Collective Investment Scheme in question. The Bank shall have no responsibility for ensuring that the
application will be approved by the Fund Manager or that the Customer will be promptly informed by
the Fund Manager of the rejection of the application.
The Customer agrees and confirms that the Bank shall be entitled to disclose to any Fund Manager, at
such Fund Manager’s request, personal information of the Customer (including, without limitation, the
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Customer’s name, identification document number, address and specimen signature) to enable such
Fund Manager to (i) comply with any Applicable Regulations requiring it to provide such personal
information to any regulatory authority, government agency or exchange which exercises power or
jurisdiction over it and (ii) continue to serve the Customer despite the termination for whatever reason
of the Services contemplated in this Clause 25. The Bank does not assume any liability or responsibility
to the Customer for such disclosure unless due to the negligence or wilful default of the Bank, its officers
or employees and only to the extent of direct and reasonably foreseeable loss and damage (if any) arising
directly and solely therefrom.

The Customer warrants and declares that he/she is fully aware of the nature, terms and risks involved in
investing in Collective Investment Schemes and of the contents of the up-to-date versions of the
explanatory memorandum, annual reports and accounts in respect of the relevant Collective Investment
Scheme prior to giving any Instructions.
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