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HANG SENG BANK

May 2025

Dear Customer,

Notice of Amendment to
(1) Bank Tariff Guide for Hang Seng Wealth and Personal Banking Customers
(Regarding Personal Instalment Loan and Personal Revolving Loan) and
(2) Terms and Conditions for Hang Seng Personal Instalment Loan and Hang Seng
Personal Revolving Loan

Hang Seng Bank Limited (“the Bank”) would like to notify you that the amendments of the
Bank Tariff Guide for Hang Seng Wealth and Personal Banking Customers (“Bank Tariff
Guide”, effective on 1 July 2025) regarding the charges of Personal Instalment Loan and
Personal Revolving Loan set out below will take effect from 1 September 2025, while the
amendments of the Terms and Conditions for Hang Seng Personal Instalment Loan and
Hang Seng Personal Revolving Loan (“Terms and Conditions”) will also take effect from 1
September 2025. Summary of the key amendments are provided below:

(1) Amendments of Bank Tariff Guide (regarding Personal Instalment Loan and Personal
Revolving Loan)

Item ‘ Prevailing ‘ Revised
Personal Instalment Loan
Late Charge HKS300 per instalment (Valid till 31 August 2025)

HKS300 per instalment
(Effective on 1 September 2025)
HKS$500 per instalment

Personal Revolving Loan
Annual Fee HKS400 (Valid till 31 August 2025)
HKS400

(Effective on 1 September 2025)
1% of the credit limit, minimum:
HK$300, maximum:HKS$1,000

From 1 June 2025, you may obtain a copy of the revised Bank Tariff Guide for Hang Seng
Wealth and Personal Banking Customer from the Bank’s website (Hang Seng Bank Website
> Personal > Service Charges) or any branches of the Bank. Copy of the Bank Tariff Guide for
Hang Seng Wealth and Personal Banking Customers (effective 24 May 2025), the existing
version, is available from the above website or any branches of the Bank until 31 July 2025.
You may not be able to access or download the existing Bank Tariff Guide after 31 July 2025.
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(2) Amendments of Terms and Conditions for Hang Seng Personal Instalment Loan and
Hang Seng Personal Revolving Loan

Item

| Prevailing

| Revised

Terms and Conditions for Hang Seng Personal Instalment Loan
and Hang Seng Personal Revolving Loan

Section (I) clause 2:
“Default Interest and Late
charge”

In respect of any monthly
instalment due but not paid,
the Borrower shall pay to
Hang Seng (a) default
interest thereon at the rate
of 2.25% per month from
the due date of such
instalment until the date of
full payment and (b) a late
charge in the sum of
HKS300.

In respect of any monthly
instalment due but not paid,
the Borrower shall pay to
Hang Seng (a) default
interest thereon at the rate
of 2.25% per month from
the due date of such
instalment until the date of
full payment and (b) a late
charge in the sum of
HK$500.

From 1 September 2025, you may obtain a copy of the revised Terms and Conditions for
Hang Seng Personal Instalment Loan and Hang Seng Personal Revolving Loan from the
Bank’s website (Hang Seng Bank Website > Personal > Loans > Other information you need
to know) or any branches of the Bank. Copy of the existing Terms and Conditions for Hang
Seng Personal Instalment Loan and Hang Seng Personal Revolving Loan is available from the
above website or any branches of the Bank until 30 September 2025. You may not be able
to access or download the existing Terms and Conditions after 30 September 2025.

Also, you may download this Notice of Amendments from the Bank’s website (Hang Seng
Website > Personal > Important Notice > Notice of Amendment on Bank Tariff Guide for
Hang Seng Wealth and Personal Banking Customers and Terms and Conditions for Hang
Seng Personal Instalment Loan and Hang Seng Personal Revolving Loan) until 30 September
2025. You may not be able to access or download this Notice of Amendments after 30
September 2025.

Please note that the above amendments shall be binding on you if you continue to use
and/or retain the Loan or any part thereof, or if any part of the Loan remains outstanding,
after the above amendments are effective. Please note that we shall not be able to continue
providing the Loan to you if you do not accept the above amendments and you can call our
Customer Service Hotlines before the above amendments are effective.

If you have any enquiries, please contact our Personal Loan Service Hotline (852) 2997 3882.

Hang Seng Bank Limited

PUBLIC
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