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Hang Seng Business e-Banking User Guide
MPF and Payroll Services

Service Overview

Hang Seng Business e-Banking MPF and Payroll Services platform offers you an easy and yet secure way to prepare and
submit remittance statements for MPF contributions, minimizing manual errors. To help you in preparing remittance
statements, the platform can:

preload each employee’s latest contribution record for your reference,

automatically calculate both employee’s and employer’'s MPF mandatory contributions in relation to each

employee's relevant income,

add new employees and report terminations,

allow viewing past 12-month's remittance statements submitted via Hang Seng Business e-Banking.

Furthermore, if you have applied for autopay services via Hang Seng Business e-Banking, you can manage employees'
payrolls and MPF contributions more efficiently on same platform.

If you have any questions, please call the “Business Partner Direct" at 2198 8000.

The screen displays used in this document are for illustration purpose only and does not constitute any form of invest-
ment advice or recommendation.

Investment involves risks. Past performance is not indicative of future performance. The value of financial instruments,
in particular stocks and shares, and any income from such financial instruments, may go down as well as up. For further
details including the product features and risks involved, please refer to the MPF Scheme Brochure for Hang Seng
Mandatory Provident Fund - SuperTrust Plus.
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Steps for Preparing MPF Remittance Statement
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2 Select Contribution Bill re——

Prepare MPF Remittance Statement and Payroll Transaction

10 The Hang Seng Mandatory Frovident Fund — SuperTrust Flus usll scon be anboarded to the lPF Piatform on 28 January 2026, Afier 12 January
2028, the MPF remittance statement submission and payroll iransaction service will be suspended during the fransiion period. This service will
resume from 29 January 2020 onwards on Hang Seng Business e-Banking. However, ine MPF remitance ststement submission servioe via
Gateway wil be centrally handied by the eMPF Platform. Alternafively. you can alsa perform this function via the M PF Platiorm from 28 January
2020 onwards. From 29 January 2020, MPF Inbox service via Hang Seng Business =-Banking wil be discontinued, Please downioad relevant

The page will display all the outstanding contribution i ek 1 ke oo e e
bills under your MPF account.

For Personal Information Collection Statement for Hang Seng Mandatory Provident Fund, please click here.

For Hang Seng Business e-Banking MPF and Payroll Services User Guide, please dlick here

Important Notes:

Select the contribution bill for corres pon din g 1. Please read "Headnote and Footnote for Remittance Statement” carefully before completing this Remittance

Statement (RS")

contribution peri od , an d click * Prepa re" to p roceed. 2. By law, employers are required to make MPF confributions for all relevant employees in full and on time. If
Mandatory Contributions are ot received by MPF trustee via the eMPF Platform in full on or before the Contribution
Day, the eMPF Platform will report the default contributions to the Mandatory Provident Fund Schemes Authority
("MPFA") Employer will be liable to 5% surcharge and may alsa be subject o further actions (e.g_financial penalty) to
be taken by the MPFA
3 The information provided in this statement will be used in accordance with the relevant MPF legislation and for the
purposes mentioned in the "Personal Infarmation Collection Statement” ('PICS") of the eMPF Platform and the Hang
Seng MPF scheme (the "Scheme”)

W Instructions for Remittance Statement

v The ion bill for fon period by other

Please note: There are more MPF related important notes at the botiom of this webpage

The Hang Seng MPF has been integrated onboarded to the eMPF Platform. As a result, new features and functions
has been introduced for BIB. I you are keen on understanding these changes in detail, you can find further information
at Hang Seng MPF Website

To update the details of submitied autopay transaction for payrall before the execution date, please go to the ‘Pending
Autopay' function under ‘Cash Management

MPF Contribution and Payroll

Payroll Contribution Perios
yr Contribution Periad —
Prepared Last Updated

Group ¢
Bill No. Cantribution Action
Name e By on
° mount

HA SEDBBEMFPTSLIMITED - HASE DEE <MFP T8 LIMITED

fiserpayOIONS 01122025 21122028 1281475 PEDIPA Undersdtng  08-01-20 p.—eparel
fullserpayrolld 01-07-2025  21-07-2025 18272480 PEDPA Underediting 07-01-2028 Prepare
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Steps for Preparing MPF Remittance Statement

a8 (Optional) Perform
3 authentication via the
eMPF Platform . S

g) First time users/users without effective authori-
zation are required to provide authorization on Continue
the eMPF Platform to obtain the access token
for contribution submission. You will be directed
to complete the authorization process on the
eMPF Platform after clicking "Continue".

Once the authorization to obtain the access

token is obtained, you should log on to Hang *
Seng Business e-Banking again. A notification Gt Tk Supoezetily
will be shown to show the permission is e
successfully granted and direct to "Contribution

Details" page for selected MPF remittance

statement.

. . @ 12 % 48 47 HANG SENG BANK
(Employers do not need to perform authorization

within the effective period. When the authorization is Contriuton Detais
expired, employer needs to perform the authorization e FASECEBEMFPTOLIATED - HASE 068 FP TELNITED

Payroll Group Name BaNo.

for the next submission.) & Lomnaroepte " s

Centrbuton Perid Contribution Due Date
01-12-2025 - 31-12-2025 12-01-2026

Payroll Transaction Status:Submitied (Please visit "Cash Management" for amendment or authorisation if necessary)
following ‘each empioyes member:

[0 is dfined

of the contribution periods shown in this statement and

() The: e

(i) Please specify 0" or “0.00" in the

Jor

vl

1. Piease filin the KKID Card / Passport No.
HID Cardl/ Passport No. or the member account no, provided is true, coret and aceurate,
2 Passport No. is ONLY applicabie for an individusl without HKID Card

For snquir g Seng MPF Emloyer 862) 2284 8822,

Sort employes records by

Name:

HKID/Passport No.
VEE Contbusons
Mandstory Contributions
Employer Emeioyee (fs Coomiuio
Vountary Contributions
Emgloyer Emgloyes
3 Fending Approval

Step 1: Do you need to add New Employee? =z _
I Actiay Hisiory Add or amend 2 new employes who i nevly hired., T

(ot ke b#th 00 jan 1 exempt employ oct 13 AggEe
(O R alhsisan:

13-10-2025 31102025 30,002.00
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Steps for Preparing MPF Remittance Statement

STEP ]
4 Input Employee Detalls @ 13 % 4747 HANG SENG BANK

Optional Steps:
If you need to make MPF contributions for new
employee(s), perform Step 4A.
If you need to terminate existing employee(s),
perform Step 4B.
Please note that you might need to perform 1
both Step 4A & Step 4B. wrmes | worsms | oot

s | 18,000.00
0.00

Add/ Amend New Employee

Add New Employee (Optional) e —

ej+ Add New Employee |

e

QJ Click "Add / Amend New Employee”.

QJ Click "+ Add New Employee" to add contribution
record(s) for new employee(s). ot o s

@ Input/Select all the required information for the
new employee(s), including ‘Surname’,
‘First Name’, ‘Date of Birth’, ‘Sex’, ‘Identity Type’,
‘Identity No.", ‘Mobile Phone Country Code’,
‘Mobile Phone No., ‘Date Joined Scheme’,
‘Employment Date’, ‘Employee Type'.
Click “Add" upon completion.

Click "Save and Return to Contribution Details "
upon completion.

¥ Submission of MPF documents o the eMPF Platform

BIE)
v Making MPF contributions payment nstruction on the eMPF Platform

tothe eMPF Piatiorm, the onine contribution submission service is avaable 24 hours a day. i the
it the cut-ofl Any

€MPF Platiorm after
n of a surcharge.

e Save and Return to Contribution Details >
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Steps for Preparing MPF Remittance Statement

18273 e-Banking

Sl Terminate Existing Employee popp— 7
/ASM (Optional) . . I ——

Voluntary Contributions

Employer Employes

Step 1: Do you need to add New Employee?

€ Click "Add/Amend Termination”.

Step 2: Do you need to add Terminated Employee? Add / Amend Termination
Add or amend on to repart 2 )
|

Step 3: Please check and update relevant information of existing employee.

QJ Select the box(es) of the employees(s) to be
terminated from the employee list, then )
=dd exist 2 a1001 AT0PA)

click "Next »" to continue. '

01-07-2025 31-07-2025 30,000.00 I 1 3.000.00
0.00 0.00

Input/Select all the termination details for the
terminated employee(s), including

"Last Employment Date", "Termination Reason'
and "SP/LSP". Upon completion, click

“Next " to continue.

' Terminated Name HKID / Passport Remarks

add exista A0 ()
add exist b 1091

Sun Daiman S478()

Click “Total accrued benefits of employer
portion" to view the accrued benefits derived
from employer's mandatory contribution and

. . v Submission of MPF documents to the eMPF Platform
voluntary contribution.

W Submitted remittance statement cannot be revised or supplemented via Business e-Banking ("BIB")

W IMaking MPF contributions payment instruction on the eMPF Platform

* Itis for employer’s reference only, the amount

Note: According to the eMPF Platform, the online contribution submission service is available 24 hours a day. If the
deadline for ions falls on the ion due date, the cut-off time will be at 00:00am on that same day. Any

may be d|fferent from the aCtual bal.ance When submissions received by the eMPF Platform after 00:00am will be considered as occurring on the next working day,
resulting in the imposition of a surcharge.

applying SP/LSP offset via the eMPF Platform

and eMPF's calculation and offsetting amount

should be final and conclusive.

submit the termination request via a paper form to the eMPF Platform

Employee
Termination Reason SPILSP Account Undo
Number

HKID / Last Employment
Passport Date

£ -

1 Sun Daiman ~ S478%(%) 01-01-2026 Resignation el myr o1 2 ccrued benefits of
e} employer portion i

v submission of MPF documents to the eMPF Platform
W Submitted remittance statement cannot be revised or supplemented via Business e-Banking ("BIB")
“ Making MPF contributions payment instruction on the eMPF Platform

Note: According to the eMPF Platform, the online contribution submission service is available 24 hours a day. If the
deadline for falls on the ion due date, the cut-off time will be at 00:00am on that same day. Any
submissions received by the eMPF Platform after 00:00am will be considered as occurming on the next working day,
resulting in the imposition of a surcharge.
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Steps for Preparing MPF Remittance Statement

STEP Provide MPF Contributions
5 Details

GJ Input or update the "Relevant Income" for
all employees. Where applicable, input or update
employer and/or employee "Voluntary
Contributions” amounts.

Click "Calculate and Save", so that the system
will calculate the mandatory contribution
amount for each employee. Upon completion,
click "View Total " to continue.

If the ‘Relevant Income’ field of an employee is left
blank, it will be considered as a failure to report
the relevant income and mandatory contribution.
This is not applicable to new employee(s) who
has/have been employed for less than 60 days in
the same employment.

For an existing employee who has been employed
for not less than 60 days in the same
employment, you should input ‘0O’ or ‘0.00’ in the
‘Relevant Income'’ field if the employee has zero

relevant income.

@ 2 % 4% 47 HANG SENG BANK fams e-Banking

Hang Seng Business e-Banking
v | &UserProfle | QNotifications | @ MHelp % 8 D Logout

Mandatory Contributions

Total Contribution

?
Relevant Income Employer ST Amount

Woluntary Contributions

Employer Employes

Add / Amend New Employee

2dd exist AT0E)

Step 1: Do you need to add New Employee?

Add or amend 2 new employse wha is newly hired.

1,500.00 1,500.00

01-07-2025 21-07-2025 30,000.00 1 3,000.00
0.00 0.00

Add / Amend Termination

add exist b a1002 1001

Step 2: Do you need to add Terminated Employee?
to s i

Add or amend

1,500.00 1,500.00

01-07-2025 31-07-2025 30,000.00 3.000.00
0.00 0.00

Step 3: Please check and update relevant information of existing employee.

Sun Daiman Gaprrfam | S47B()
- 1 I fl
! 0

8,000.00

01-07-2025 31-07-2025

add exist b
1,500.00

01-07-2025 31-07-2025 30,000.00 2,000.00
0.00 0.00

MPFT7001 5478(")
200.00

01-07-2025 31-07-2025 18,000.00 | 1.800.00
4 0.00

25 -

"Contribution Day" means:
(1} For reguiar employes. it refers o the 10th day after the [ast day of: (whichever is the Late):

(=) & ealendar montn within which the relevant contribution pericd ends: or

(b) the manth during which the 60-day permitted period ends.

(ii) For casual employee under Master Trust Scheme and Employer Sponsored Scheme, it refers to the 10th day after the last day of
(whichever is the |ater):

(=) the relevant contribution pericd: or

(b) the contribution period in which the permitted period ends

(il If 2 contribution day falls on 2 Saturday, 3 Sunday, a public holiday, a gale waming day or blak rainstorm warning day, the contributions.
&re dus on the next working day.

Please be remindad that you must make the MPF Mandstory Contributions for thair employees in full by tha eantribution day in raspect of
relevant contribution period. For further details, please refer to the "Making contributions for your employees” section of Administration Guide
for Employers under Hang Seng MPF Website

When reporting MPF cantrioutions for your employees. please provide the identification numbar which is the same as the one registersd in our

recards. Please be reminded that HKID number should be provided if the employes possesses HKID card. For any update on the identification

number, please provide a written notice together with the copy of relevant supporting documents fo the eMPF Platform for processing and

repart the contribution details of such member in the "Existing Employess Section” instaad of "Mew Emplayees Section” to aveid duglicate
and fakse reparting to MPFA

Mota

- If there are any changes in the relevant employee member's income, please update the information and click "Calculate & Save” in order to.
wiew the new Mandatory Gontributions amounts. For any changes in Voluntary Contributions, please update the income information manually
for each employes. Always alculste & Save” after you finish in order to save the changes

1. The maximum number of employses in aach payroll fransaction is 200

W Submission of MPF documents to the eMPF Platform
W Submitted remittance statement cannot be revised or supplemented via Business e-Banking ("BIB")
v Making MPF contributions payment instruction on the eMPF Platform

Note: According to the eMPF Platform, the online contribution submission service is available 24 hours a day. I the
deadline for contributions falls on the contribution due date, the cut-off time will be at 00:00am on that same day. Any
submissions received by the eMPF Platform after 00:00am will be considered as occurring on the next working day,

resulting in the imposition of a surcharge.
Calculate iew Total >
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Steps for Preparing Autopay Transaction for Payroll (If applied for Hang

Seng autopay services)

STEP ] .
6 Provide Payroll Details

0) If you have applied for autopay services via Hang
Seng Business e-Banking and would like to
manage your employees’ payrolls and MPF
contributions at the same time, please tick the
checkbox of “Make Payroll Payment to
employees” at the middle of the page. The
system will display the section “Payroll Details”
and payroll related fields automatically.

Select “Deduct from Account”, “Payment Code/
Description” and “Payroll Value Date". You can
also fill in “Reference” information if required for
showing such information on your monthly
statement and autopay reports.

@ 15 % 4745 HANG SENG BANK

0 + | Make Payroll Payment to employees

Far Hitopay serviea PEERAG! Bl MaY SEIEEt this checkbox to prepare Autopay transastions of payroll far your
emplayees according to your MPF Remittance Statement Contribution Period

You should state the following information clearly in this statement for each employee member

(i) The Relevant Income ('Relevant Income” is defined in the Mandatary Provident Fund Schemes Ordinance as amended from time to tme) for each
of the contribution periods shown in this statement: and
(ii) The respactive employers and member's

for each of these periods: and
e is zero (such as those on no-paid leave). Please note
ributions. The outstanding contributions record
will be reported to the MPFA after contribution day, and you may be subject to surcharge imposed by the MPFA

1. Please fill in the HKID Card / Passport No. or the member account no. which is essential data for contribution setflement. Flease ensure that the
HKID Card / Passpart No. or the member account no. provided is true. correct and accurate,
2. Passport No. is ONLY applicable for an individual without HKID Card.

For enquines, pieas contact Hang Seng M EMployer Lirect on (452) Z2HE B2,
Payroll Details
Deduct from Account Payment Code/Description

HKD Current A01AUTO CREDIT

Fayroll Value Date Reference

08-01-2026 regression

Sort employee recards by

Name

ame Em”‘”:‘x:cm’" HKID/Passport No. Payroll®

Contribution Period ncome? MPF Contributions Particular

Mandatory Contributions
Relevant Income. Total Bank/Account Number
Employer | Employes | Contribution
Amount

e Voluntary Contributions

Adjustr 13
= Employer | Employee

Step 1: Do you need to add New Employee?

Add or amend a new employee who is newdy hired.

Add / Amend New Employee

Step 2: Do you need to add Terminated Employee?
d on to report : 2

Add / Amend Termination

at001 21007}

30,000.00 1.500.00 1.500.00

1
nw;zuz zw;zuz 3,000.00

0.00 0.00
Step 3: Please check and update relevant information of existing employee.
add exist b a1002 1091

2 30,000.00 1.500.00 1.500.00
01-07-202 | 31-07-202 Stana

0.00 0.00

MPFT7001
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Steps for Preparing Autopay Transaction for Payroll (If applied for Hang

Seng autopay services)

STEP
7 Update Payroll Columns

0 To make payroll payment, check the box for all
employees or selected employee(s) (if you are
not making payroll payment for all your
employees) under the “Payroll” columns.

Input or update the “Particular” and “Bank/
Account Number” for each employee. Use
“Payroll Amount Adjustment” field to adjust
the payment amount if necessary.

Click “Calculate and Save", the system will
calculate the “Payroll Amount” for each
employee.

(If you are not making payroll payment for all your
employees, please uncheck the checkbox for

specific employee(s). The system will ONLY make

payroll payment for those checked employee(s).
You can click “Calculate and Save” at any time
before submission to save the latest inputted/
updated information and return to this page later to
work on the same statement.)

@ 15 % 4745 HANG SENG BANK 3% o Banking

1g Seng Business e-Banking

O Notifcations | @ Help | ¥ 8

TAM ROBIN PASS ROBINO515 BSEa*

1,000.00 0.00 T 123123

0.00 0.00 1,000.00

Step 3: Please check and update relevant information of existing employee.
TAM ROBIN PASS ROBINO515 BSBE

1,000.00 X 123 T 123123
01-03-202 31-03-202
6 6

1,000.00

25

“Contribution Day" means:

(i) For regular employee, it refers to the 10ih day afler the last day of. (whichever is the late):

(a) a calendar monih within which the relevant contribution period ends; or

(b) the month during which the 60-day permitted pefiod ends.

(ii) For casual employee under Master Trust Scheme and Employer Sponsared Scheme, it refers to the 10th day afier the last day of
(whichever is the later):

(a) the relevant contribution period; or

(b) the contribution period in which the permitied period ends.

(iii} If a confribution day falls on a Saturday. a Sunday. a public holiday, a gale waming day or black rainstorm wamning day, the contributions.
are due on the next working day.

Please be reminded that you must make the MPF Mandatery Contributions for their employees in full by the contribution day in respect of
relevant contribution period. For furiher details, piease refer to the "Making contributions for your employees” section of Adminisiration Guide
for Employers under Hang Seng MPF Website.

When reporting MPF contributions for your employess, please provide the identification number wihich is the same as the one registered in our
records. Please be reminded that HKID number should be provided if the employee possesses HKID card. For any update on the identification
number, please provide a written notice together with the copy of relevant supporting documents to the eMPF Platform for processing and
report the contribution details of such member in the *Existing Employees Section” instead of “New Employees Section” to avoid duplicate
member record and false default contribution reporting to MPFA

Note

Iithere are any changes in the relevant employes member's income, please update the information and click "Calculate & Save' in order fo
view the new Mandatory Contributions amounts. For any changes in Voluntary Contributions, please update the income information manually
for each employes. Always click "Calculate & Save” after you finish in order to save the changes

Please be reminded that you may also need to submit autopay transaction for payroll separately for the following kinds of employees

i) employees that are not listed on this MPF remittance statement

fiinewly joined employees

Please submit separate autopay transaction through the "Autopay” function under "Cash Management"

The maximum number of employees in each payroll transaction is 200.

MPF Relevant Income is income of the employee that is relevant for the calculation of MPF Mandatory Contributions. You can add or deduct
from the payroll amount of each employee by adjusting Payroll Amount Adjustment field if the MPF Relevant Income is different from Payroll
Amount. Select "+ to add value to the final Payroll Amount, Select ™" to deduct value from the final Payroil Amount.

Payroll Amounts of each employee is automatically calculated based on MPF Relevant Income and MPF Contributions amounts. The
calculation rule of Payroll Amount is:

(MPF Relevant Income +/- Payrall Amount Adjustment - Employee Mandatory MPF Contribution - Employee Voluntary MPF Conribution)

W Submission of MPF documents to the eMPF Platform
¥ Submitted remittance statement cannot be revised or supplemented via Business e-Banking ("BIB")
w Making MPF confributions payment instruction on the eMPF Platform

Note: According to the eMPF Platform, the online contribution submission service is available 24 hours a day. If the
deadline for contributions falls on the contribution due date, the cut-off time will be at 00:00am on that same day. Any
submissions received by the eMPF Platform after 00:00am will be considered as occurring on the next working day,
resulting in the imposition of a surcharge.

Calculate & Save

Member HSBC Group



18 & 4R 47 HANG SENG BANK

184 B #e-Banking

Hang Seng Business e-Banking

Hang Seng Business e-Banking User Guide
MPF and Payroll Services

Steps for Submitting MPF Remittance Statement and/or Autopay

Transaction for Payroll

STEP _ )
Submit Instruction

After verifying the contribution and/or payroll details
for all the employees, click “View Total 2" to submit
the MPF remittance statement and/or autopay
transaction for payroll.

After clicking “View Total ", the system will request
you to confirm the autopay transaction for payroll first
(if any) and then the MPF remittance statement.

@ 15 % 4745 HANG SENG BANK 3% o Banking

Hang Seng Busi

v | &UserProfle | QNotifications | @ MHelp % 8 | ©Logout
TAM ROBIN PASS ROBINO515 BSEa*

1,000.00 X T 123123
01-03-202 | 31-03-202
6 6
.+
0.00 . X 1,000.00

Step 3: Please check and update relevant information of existing employee.
TAM ROBIN PASS ROBINO515 BSBE

1,000.00 X T 123123
01-03-202 31-03-202
6 6

0.00 . . 1,000.00

25

“Contribution Day" means:

(i) For regular employee, it refers to the 10ih day afler the last day of. (whichever is the late):

(a) a calendar monih within which the relevant contribution period ends; or

(b) the month during which the 60-day permitted pefiod ends.

(ii) For casual employee under Master Trust Scheme and Employer Sponsared Scheme, it refers to the 10th day afier the last day of
(whichever is the later):

(a) the relevant contribution period; or

(b) the contribution period in which the permitied period ends.

(iii} If a confribution day falls on a Saturday. a Sunday. a public holiday, a gale waming day or black rainstorm wamning day, the contributions.
are due on the next working day.

Please be reminded that you must make the MPF Mandatery Contributions for their employees in full by the contribution day in respect of
relevant contribution period. For furiher details, piease refer to the "Making contributions for your employees” section of Adminisiration Guide
for Employers under Hang Seng MPF Website.

When reporfing MPF contributions for your employees, please provide the identification number which is the same as the one registered in our
records. Please be reminded that HIKID number should be provided if the employee possesses HKID card. For any update on the identiication
number, please provide a written notice together with the copy of relevant supporting documents to the eMPF Platform for processing and
report the contribution details of such member in the "Existing Employees Section” instead of “New Employees Section” to avoid duplicate
member record and false default contribution reporting to MPFA

Note

Iithere are any changes in the relevant employes member's income, please update the information and click "Calculate & Save' in order fo
view the new Mandatory Contributions amounts. For any changes in Voluntary Contributions, please update the income information manually
for each employes. Always click "Calculate & Save” after you finish in order to save the changes

Please be reminded that you may also need to submit autopay transaction for payroll separately for the following kinds of employees

i) employees that are not listed on this MPF remittance statement

fiinewly joined employees

Please submit separate autopay transaction through the "Autopay” function under "Cash Management”

The maximum number of employees in each payroll transaction is 200.

MPF Relevant Income is income of the employee that is relevant for the calculation of MPF Mandatory Contributions. You can add or deduct
from the payroll amount of each employee by adjusting Payroll Amount Adjustment field if the MPF Relevant Income is different from Payroll
Amount. Select "+ to add value to the final Payroll Amount, Select ™" to deduct value from the final Payroil Amount.

Payroll Amounts of each employee is automatically calculated based on MPF Relevant Income and MPF Contributions amounts. The
calculation rule of Payroll Amount is:

(MPF Relevant Income +/- Payrall Amount Adjustment - Employee Mandatory MPF Contribution - Employee Voluntary MPF Conribution)

W Submission of MPF documents to the eMPF Platform
¥ Submitted remittance statement cannot be revised or supplemented via Business e-Banking ("BIB")
w Making MPF confributions payment instruction on the eMPF Platform

Note: According to the eMPF Platform, the online contribution submission service is available 24 hours a day. If the
deadline for contributions falls on the contribution due date, the cut-off time will be at 00:00am on that same day. Any
submissions received by the eMPF Platform after 00:00am will be considered as occurring on the next working day,
resulting in the imposition of a surcharge.
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Steps for Submitting MPF Remittance Statement and/or Autopay
Transaction for Payroll

SIS Preview Autopay Transaction YTy Y—

Hang Seng Business e-Banking

for Payroll Instruction T e e Dt e

MPF Contribution and Payroll
Prepare MPF Remittance Statement and Payroll Transaction

For Personal Information Collection Statement for Hang Seng Mandatory Provident Fund, please click here

Only the employee(s) Wlth payrou payment Wll.l. For Hang Seng Business e-Banking MPF and Payroll Services User Guide, please click here.
be shown in this page. Read carefully on the Important Notes:

1. Please read "Headnote and Footnote for Remit " carefully before ing this Remittance

H H H H Statement ("RS").

information before submission. () _ . :
2. By law, employers are required to make MPF contributions for all relevant employees in full and on time. If
Mandatory Contributions are not received by MPF trustee via the eMPF Platform in full on or before the Contribution
Day, the eMPF Platform will report the default contributions to the Mandatory Provident Fund Schemes Authority
("MPFA"). Employer will be liable to 5% surcharge and may also be subject to further actions (e.g. financial penalty) to
be taken by the MPFA.

3. The information provided in this statement will be used in accordance with the relevant MPF legislation and for the
purposes mentioned in the "Persenal Information Collection Statement” ("PICS") of the eMPF Platform and the Hang
Seng MPF scheme (the "Scheme”).

v ions for R

 The contribution bill for corresponding contribution period processed by other submission channel
Please note: There are more MPF related important notes at the bottom of this webpage

The Hang Seng MPF has been integrated onboarded to the eMPF Platform. As a result, new features and functions
has been introduced for BIB. If you are keen on understanding these changes in detail, you can find further information
at Hang Seng MPF Website.

To update the details of submitted autopay transaction for payroll before the execution date, please go to the 'Pending
Autopay’ function under ‘Cash Management'

Deduct from Account 200-018067-888 Integrated Account HKD Savings
Payment Code/Description A0t

Payroll Valus Dste. 21-01-2026

Reference test-ref

Total Amount 1,000.00

Total Count

Payee Bank/Account Number Particular Amount{HKD)

TAM ROBIN PASS 123 -123123 1,000.00

Note:

« By clicking "Confirm Autopay Transaction for Payrolr’. you will anly submit the autopay transaction for payroll. Please be reminded that you will
need to further submit the MPF Remittance Statement by clicking “Next” after payroll ransaction submission.

* Please verify the Beneficiary / Payes information before proceeding further. The payment may be made to unintended recipient or instruction
may be rejected i the information you entered is incorrect.

¥ Submission of MPF documents to the eMPF Platform
W Submitted remittance statement cannot be revised or supplemented via Business e-Banking ("BIB")

 Making MPF contributions payment instruction on the eMPF Platform

Note: According to the eMPF Platform, the online contribution submission service is available 24 hours a day. Ifthe
deadline for contributions falls on the contribution due date, the cut-off time will be at 00:00am on that same day. Any
‘submissions received by the eMPF Platform after 00:00am will be considered as eccurring on the next working day,
resulting in the imposition of a surcharge.

Confirm Autopay Transaction for Payroll »
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STE P e = @‘Iﬁi 4R 47 HANG SENG BANK
10 Verification

MPF Contribution and Payroll
Prepare MPF Remittance Statement and Payroll Transaction

Payee Information

There are two verification methods:

Payee
Sun Daiman

- Push Authentication (If you use Push
Authentication, please make sure your Mobile Verification with your mobile device
SeCUrity Key is enabled. Please refer to Mobile Select the device to receive the notification: |

Security Key & Authentication User Guide for WP/  iPhone 6 Plus

details.)
- Security Device (If you use Security Device,
please refer to Step 10B)
For Push Authentication:
@ After submitting the instruction, you will be

directed to a Verification page. Please select a
mobile device to receive a notification.

@ Then click Send Notification.

Member HSBC Group
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Steps for Submitting MPF Remittance Statement and/or Autopay
Transaction for Payroll

s Receive Push Notificati
eceive Push Notification
10A

Tap the push notification on your selected mobile

B BUSINESS
device to authenticate the verification request. Authentication / Verification

You have received an authentication/ verification
request from Hang Seng Business e-Banking.
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Transaction for Payroll

Approve Verification Request

0) A verification code is displayed on the Verification Request page on selected mobile
device. Verify that the verification code is the same as that shown on the desktop.

e) Please note that the username, timestamp, and browser version from the selected
mobile device should contain the same information as that from the desktop. Please
also read carefully on the transaction details.

@ Tap Approve on selected mobile device to approve the verification request from the
desktop.

14:10 o T
9 18 % 4R 4T HANG SENG BANK

Verification Request

Payee Information

© 633403 —

The request was received from the
following internet browser: A notification has been sent to iPhone 8.

step 1 Stop2 step3
R e

Tap the Push Notification Read the co_n(ent_s and confirm Tap "Approve" to complete
L1 Chrome M & #8840 (17:35 HKT) e message the verification code

The details

Prepare MPF Remittance Statement and
Payroll Transaction

Deduct from Account
263-119"**-001, HKD Current

Payment Code/Description

A01 AUTO CREDIT

Payroll Value Date
29-03-2021

Reference
abc123 Don't see a notification?
Total Amount
200.00 If you still cannot complete, you can switch to the Security Device or cancel the verification.
Total Count

2

O,

Approve |
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10A Complete the Authentication Process

To complete the authentication process, please do one of the following:
+ Enter your Mobile Security Key Password;
OR

+ Use your Face ID (for iOS only) to authenticate if you have enabled Face ID on your
mobile device;

OR

- Use your Touch ID (for iOS only) / Fingerprint ID (for Android only) to authenticate
if you have enabled Touch ID / Fingerprint ID on your mobile device.

Mobile Security Key
Password Face ID Touch ID Fingerprint ID

Verification

6]

Please complete the verification
process with your Mobile Security
Key Password.

Verification

Touch ID for “Business”
Touch the fingerprint sensor

curity Key Password Please touch the "Home" button
to scan.

Cancel

Member HSBC Group



18 %4 4R 47 HANG SENG BANK 154 i $e-Banking

Hang Seng Business e-Banking

Hang Seng Business e-Banking User Guide
MPF and Payroll Services

Steps for Submitting MPF Remittance Statement and/or Autopay
Transaction for Payroll

Sl Approve the Verification
1OA Request Successfully Verificaton

GJ You have successfully approved the verification
request. Tap Got It to finish the process. Q

You have successfully approved the
verification request for Hang Seng
Business e-Banking.

@ Your instruction result displays on the desktop.

You have finished the instruction that requests
verification by using Push Authentication.
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Transaction for Payroll

SUE  Use Security Device for the YTy Tr—
IN0I2) verification

MPF Contribution and Payroll
Prepare MPF Remittance Statement and Payroll Transaction

Payee Information

0 Follow the verification steps, use the security
device to generate a 6-digit code and enter the Sun Daiman iy
code in the space provided.

Verification

Q Click "Confirm" to submit the instruction.

1. Press @ button and hold for 2 seconds to turn on the Security Device.
2. Enter your Security Device PIN

3. Press © button.

4. Enter 123123 into your Security Device.

5. Press @ button again to generate the Security Code.

6. Enter the Security Code below.
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Steps for Submitting MPF Remittance Statement and/or Autopay
Transaction for Payroll

SUZ8  Confirm Autopay Transaction YTy T y—
11 for Payroll Instruction

MPF Contriution and Payrol
Prepare MPF Remittance Statement and Payroll Transaction

Far Personal Information Collection Statement for Hang Seng Mandatory Provident Fund, please click hers

After clicking "Confirm", a confirmation page is

 Warger of Hang Sang MPF schemes, effactve 1 Jul 2010

shown with Reference No. provided for a successful vr e P —
submission. Click "Next" to proceed to MPF ool e i

 Reporing of relevant mceme and contrbutions when having a retroactive salary adustment

remittance statement submission.

~ Sutirt Remiltance Stalement an i pary tmandatony canlributions in full by e contributian day

¥ suome for P SATpHIYIRS G oF bafor the aay

 Fill in the relavant Incoms and contribution amaunt for emplovees

26T 001 HED Current Ty7oN e Date 10-05-2019

AD1 AUTO CREDIT

100
5
m -
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MPF and Payroll Services

Steps for Submitting MPF Remittance Statement and/or Autopay
Transaction for Payroll

SIS Preview MPF Remittance © 5 2 4073 wans v
1 2 State m e nt I n Stru Ct i 0 n 3. The provideu in this will be used in with the relevant MPF|n TOn

purposes mentioned in the "Personal Information Collection Statement” ("PICS") of the eMPF Platform and the Hang
Seng MPF scheme (the "Scheme").

v ions for Ry

0 Review carefully the "Total Contribution
Amount", "Total Mandatory Contributions" and
"Total Voluntary Contributions".

v The i bill for i i period by other channel

Please note: There are more MPF related important notes at the bottom of this webpage.

The Hang Seng MPF has been integrated onboarded to the eMPF Platform. As a result, new features and functions
has been introduced for BIB. If you are keen on understanding these changes in detail, you can find further information
at Hang Seng MPF Website.

e Cl|Ck " PreV|eW and Pr]nt Deta]ls" to VieW a nd To update the details of submitted autopay transaction for payroll before the execution date, please go to the 'Pending

Autopay' function under 'Cash Management'

print the remittance statement details.

Contribution Details

Employer

(NO earliest direct debit date will be arranged by the HASEDBBEMFPT1 - HASE DBB eMFP T15 LIMITED
eMPF Platform. :;m:;mupname 3IL:?ﬁlyu1unn1 fif;m

Contribution Period Contribution Due Date
01-12-2025 - 31-12-2025 07-01-2026

To avoid late payment surcharges, you should submit
the remittance statement on or before the

Contribution Summary @Q Preview & Print Detail
contribution day. (1) TR

Total Mandatory Contributions Total Voluntary Contributions

Total Contribution Amount

Please ensure there are sufficient funds in the Sy oy T iy
designated bank account when the remittance =0

statement is submitted.) TheEmioer (/") e

1.1/ We have read and understood the full details of this statement (including the General Terms and Conditions of the eMPF Platform and Business
e-Banking service, the Important Notes, headnotes, and footnotes and the guide for Remittance Statement and the PICS of the eMPF Piatform and
the Scheme) and agree to abide by the rules stated herein.

2.1/ We confirm that | / we have identified the new members and verified the members' idenfities on the basis of documents, data or information
(incluging the HKID Card) provided by 2 govemmental body, a relevant authority o any other reliable and independent source that is recognized by
the relevant authority.

3.1/We hereby confirm that the information provided by me / us in this statement is accurate and complete and agree that | / we shall be liable fo any
investment loss resulting from any subsequent change or withdrawal made to the above instruction. In the event of any dispute from my / our
employes(s) regarding the information provided in this statement, |/ we agree to assume full responsibility in resolving such dispute. 1/ We also
understand that it s my / our responsibility to make mandatory contributions up to the members' last day of employment and unti the employees
reach age 65.

4.1/ We hereby confirm that | / we understand and agree that | / we accept the risks of and will be liable for any unexpected delays or failure in the
submission of instructions via Hang Seng Business e-Banking fo the eMPF Platform due to issues beyond the reasonable control of HSBC. In the
event of any dispute from my / our employee(s) resulting from such delay or failure, | we my to take full in
resolving any such disputes.

| With respect to the Common Reporting Standard ( “CRS" ) effective from 1 January 2020, member opening new MPF account is required
to provide a Self-certification on tax residency information during enrolment. Please amange the member(s) to complete the enrolment
(with seft-certification) via the eMPF Platform or Submit a completed member enrolment formy(s) (duly signed by both employer and
member) to the eMPF Platform as soon as possible

Warning:

= Pursuant fo section 43 of the Mandatory Provident Fund Schemes Ordinance (Cap. 485), a person who, in any document given to (i) the
MPFA, (i) a system operator of the eMPF Platform, or (i) an approved trustee, knowingly or recklessly makes a statement which is false or
misleading in a material respect commits an offence and is liable o 8 maximum penalty of a HKD100,000 fine and 12 months' imprisonment on
the first conviction and a HKD200,000 fine and two years’ imprisonment on each subsequent conviction. A person who knowingly and willfully
makes (otherwise than on oath) a statement false in a material particular also commits an offence under section 36 of the Crimes Ordinance
(Cap. 200) and is liable on conviction to imprisonment for two years and to a fine.

W Submission of MPF documents to the eMPF Platform

W Submitted remittance statement cannot be revised or supplemented via Business e-Banking ("BIB")

W Making MPF contributions payment instruction on the eMPF Platform

Note: According to the eMPF Platform, the online contribution submission service is available 24 hours a day. If the
deadline for falls on the ibution due date, the cut-off time will be at 00:00am on that same day. Any
submissions received by the eMPF Platform after 00:00am will be considered as occurring on the next working day,
resulting in the imposition of a surcharge.
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Steps for Submitting MPF Remittance Statement and/or Autopay

Transaction for Payroll

SISl Confirm MPF Remittance
13 Statement Instruction

@ Click “OK" on the pop up message to submit the
instruction.

After clicking "OK", the MPF Remittance
Statement is submitting to the eMPF Platform.
Please hold on while await a response from the
eMPF Platform. This process may take a few
minutes.

The "Acknowledgement" page indicating the
‘Reference No.’ will be shown upon successful
submission of the remittance statement.

You may capture and save the page for

future reference.

QJ Click "OK" to leave the page.

(In the case of unsuccessful submission, a user
with submission authority and sufficient
transaction limit can go to "MPF Contribution and
Payroll” > "Pending to Submit MPF Remittance
Statement" to submit the MPF remittance
statement instruction again.)

g

System Message

Please ensure that you wish to submit your Remittance Statement. The

eMPF platform will process your request upon their receipt. To confirm

your submission, please click 'OK'. If you do not want to proceed, click
‘Cancel'

om -

@ 2 % 4% 47 HANG SENG BANK {EER e-Banking

Hang Seng Business e-Banking

v | &UserProfle | QNotifications | @ MHelp % 8 | ©Logout

MPF Contribution and Payroll
Prepare MPF Remittance Statement and Payroll Transaction

a We are the e to the eMPF
) Please hold on while we await a response from the eMPF Platform. This process may take a few minutes.

Details as below:

Instruction Submit MPF Remittance Statement

Employer HASE DBB eMFP T15 LIMITED

MPF Employer ID HASEDBBEMFPT1

Payroll Group Name monthly

Bill Number Monthly010001

Contribution Period 01-12-2025 - 31-12-2025

Total Contribution Amount HKD 5.00

@ 2 % 4% 47 HANG SENG BANK {EER e-Banking

Hang Ser Business e ankiog
| & Userroe | @ Wottatons | @ e | & 1 | G Logou

MPF Contribution and Payroll

Prepare MPF Remittance Statement and Payroll Transaction

We have successfully submitted your remittance statement to the eMPF Platform for processing. Reference No.:RSD1769066432347
) For the submission details, please refer to the menu "View MPF Remittance Statement Summary”

Details as below:

Instruction Submit MPF Remittance Statement

Employer HASE DBB eMFP T15 LIMITED

MPF Employer ID HASEDBBEMFPT1

Payroll Group Name monthly

Bill Number Monthly010001

Contribution Period 01-12-2025 - 31-12-2025

Total Contribution Amount HKD 5.00
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Transaction for Payroll

S]T 28 View MPF Remittance Y PPy——

Statement Summary

MPF Contribution and Payroll
View MPF Remittance Statement Summary

MPF Contribution

@ Click "View MPF Remittance Statement
Summary" under "MPF and Payroll Services"
on the left of the Business e-Banking homepage. HASEDBEMFPT1-HASE DEG N T1SLIMTED

Voniotooot 01122028 31122008 500 Puooon SUUSAIONe 5501 o0mg vy

.
@ MPF and Payroll Services & |
|‘ thill4011 01-11-2025  30-11-2025 3,000.00 PU0000 Rejected 21-01-2026 Prepare

@ All the submitted contribution bills for the |
) VIPE Contribution and - sz o w0 oo memes | zaovams Prepare
past 12 months under your account are displayed. Payrol o | . i e 1mom  sooom SRR o0

eMPF Platform

CheCk the StatUS and SELECt the COntr' bUtIOﬂ Prepare MPF toill4004. 01022025 28022025 50.00 PUODOD SyEIENG o e 12.01-2026 Prepare

bill you wa nt to view or edit. Click "View" or Remittance Stateme[ﬂ a0l 01008 TOLERS 15H000  FULKO Raect 22012026 Prepare
and Pa}'l’Dll TI'EII'IsaCtIOH IFPT2 - HASE DBB eMFP T16 LIMITED

"Prepare" to proceed. ’ . Prepare

Pending to Submit MPF ina00s 0103202 3103205 snco  uono Simitngtotne

Remittance Statement 3 Sumited totne

lserpayroll4002 01012025 31-01-2025 50.00 PUO00D G

@ The selected remittance statement is displayed, View MPF Remittance E

Statement Summary

listing all the contribution details.

) Customer Services -

BERI-Virtual Assistant
Q © Enquiry

Frequently Asked Questions
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