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Personal Information Collection Statement of
Hang Seng Bank Limited as
MPF Principal Intermediary of the Hang Seng Mandatory Provident Fund
— SuperTrust Plus (the “Scheme”)

1. Personal data provided by you relating to the Scheme will be used, to the extent not prohibited by applicable law, by
Hang Seng Bank Limited (“we”, “our” or “us”) as the Principal Intermediary of the Scheme for one or more of these
purposes:

U to provide products and services to you, including facilitate the processing of application(s), instruction(s) or requests

U to send you direct marketing relating to MPF products and/or services if you've consented to it

U to improve our products, services and marketing

° to help us or the HSBC Group comply with laws, regulations and requirements, including our internal policies, in
or outside Hong Kong

° to help us comply with requirement or requests that we or the HSBC Group have or receive such as legal or
regulatory ones in or outside Hong Kong. Sometimes we may have to comply and other times we may choose to
voluntarily comply

U to detect, investigate and prevent financial crimes

U manage our business, including exercising our legal rights

o other uses relating to the above or to which you have consented

If you provide data to us about another person, you should tell that person how we will collect, store, use, share and
handle their data as explained in this document.

2. If you don’t provide your information to us then we may be unable to provide the products or services you request.

3. Personal data held by us will be kept confidential but to the extent not prohibited by applicable law, such information may
be provided by us or any of our service providers to the following parties for the purposes set out in paragraph 1:
° other HSBC group companies
o third parties who help us to provide services to you or who act for us
o third parties who you consent to us sharing your data with
o any law enforcement agencies, industry bodies, regulators or authorities

We may share your data locally or overseas.

4. You control what marketing you receive from us and how you receive it. You can change this at any time by changing
your marketing preferences relating the Scheme on the eMPF Platform. Direct marketing is when, to the extent
permitted by applicable law, we use your data to send you details about MPF products and/or MPF services or offers
provided by us or the HSBC Group. We may use data such as your demographics, the products and services that
you're interested in, transaction behaviour, other products and services portfolio information, financial background,
location data, social media data, analytics and information from third parties when we market to you.

5. You can request access to the data we store about you. We may charge a fee for this. You can also ask us to correct
or update your data. Your request should be addressed to: The Data Protection Officer, Hang Seng Bank Limited, 83
Des Voeux Road Central, Hong Kong, Fax: (852) 2868 4042.

Please also read the Personal Information Collection Statement of the HSBC Provident Fund Trustee (Hong Kong) Limited, the

trustee of the Scheme, accessible via the following link: https://cms.hangseng.com/cms/pws/files/pdfs/zh_hk/mpf_pics.pdf on
how they collect, store, use, share and handle your personal data.

Issued by Hang Seng Bank Limited
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