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28 March 2025

Dear Customer,

Notice of Amendments to the Terms and Conditions for Hang Seng FX and Precious Metal Margin
Trading Services / Hang Seng Advanced FX and Precious Metal Margin Trading Services Master
Agreement

With effect from 28 April 2025 (“Effective Date”), the Terms and Conditions for Hang Seng FX and Precious Metal Margin Trading
Services / Hang Seng Advanced FX and Precious Metal Margin Trading Services Master Agreement (“Terms and Conditions”) will
be amended as provided below:

e Revise Clause 16.1 in relation to how the Bank and the Customer may terminate the Margin Trading Services or
the Accounts. The revised Clause 16.1 is set out in the Appendix.

Please note that the revised Terms and Conditions shall be binding on you if you continue to use the Margin Trading Services
or maintain the Accounts on or after the Effective Date. Please also note that we may not be able to continue providing the services
contemplated under the Terms and Conditions to you if you do not accept the amendments set out in this Notice.

From the Effective Date, any references to the Terms and Conditions in any other terms and conditions, agreements or documents
entered into between us shall be deemed to be references to the revised Terms and Conditions.

You may obtain a copy of the revised Terms and Conditions at any branch of the Bank or access and download the revised Terms
and Condition from the Bank’s website (https://cms.hangseng.com/cms/spd/eng/PDF/rmt_eng_tc.pdf) from 28 March 2025.

You may also access or download the existing Term and Conditions and this Notice from the Bank’s website (Hang Seng Bank
Website > Personal > Investment > Foreign Currency Investments > FX & Precious Metal Margin Trading Services > Remarks)
or obtain a copy at any branch of the Bank on or before 28 September 2025.

If you have any questions, please contact us.

Yours faithfully,
Hang Seng Bank Limited

(This is a computer-generated document. No signature is required.)

Note: If there is any discrepancy between the English and the Chinese versions of this Notice, the English version shall prevail.
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Appendix 1: Revised Clause 16.1

“16. Termination

16.1 (a) The Bank reserve its right to suspend or terminate the Margin Trading Services, close any or
all Accounts, cancel any pending instructions or Margin Trading Contract(s) and/or close out
any or all Margin Trading Contract(s) at any time without giving any notice and reason.

(b) The Customer may terminate the Margin Trading Services or close any or all Accounts by
contacting the Bank during service hours.”
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